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        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.422
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Page 2

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

2018
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(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 
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<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

 <420> Complaints per 1000 customers for mobile voice

<430> 

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> 

<450> 

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Page 4
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(400) Number of Complaints  per 1,000 customers  FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013
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(500) Compliance With Service Quality Standards and Consumer Protection Rules  FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 5

Page 5

<500> Certify compliance with applicable service quality standards and consumer protection rules 

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance 

<515> Certify compliance with applicable minimum service standards

Alan Buzacott
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<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<600> Certify compliance regarding ability to function in emergency situations 

Page 6  

<610> Descriptive document for Functionality in Emergency Situations 
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Page 7

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Alan Buzacott

1/1/2017

2018

alan.buzacott@verizon.com
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 Page 8

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>
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Page 9 

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon Washington, DC Inc.

2018
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-- See attached worksheet --
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Page 10

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

Page 10 

<900> Does the filing entity offer tribal land services? (Y/N)

Alan Buzacott

2018
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If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(9) includes:
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(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON WA, DC INC.

2025152595 ext.

575020

REDACTED FOR PUBLIC INSPECTION



Page 12

Page 12

(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Alan Buzacott

2018
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Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).
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(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

www.verizon.com/tariffs/

Alan Buzacott

2018
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FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 
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FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)     (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)   (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

page 16

( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � � � � � � � � � � � �      FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Page 16

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}
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(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Alan Buzacott

2018
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<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 

                                                                                                                               FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
          OMB Control No. 3060-0986/OMB Control No. 3060-0819    Data Collection Form

July 2013
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Page 19

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

CERTIFIED ONLINE

07/03/2017

9085593924 ext.

Alan Buzacott

Robert Mutzenback

2018

06/28/2017

alan.buzacott@verizon.com

VERIZON WA, DC INC.

Assistant Controller

VERIZON WA, DC INC.

2025152595 ext.

575020

575020

REDACTED FOR PUBLIC INSPECTION



Page 20

Page 20

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON WA, DC INC.

2025152595 ext.

575020

REDACTED FOR PUBLIC INSPECTION



Attachments

REDACTED FOR PUBLIC INSPECTION



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon Washington, DC Inc.

Verizon
Verizon

Verizon
Verizon
Verizon
Verizon

Verizon

2018

Verizon

Verizon
Verizon

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnership

RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnership

Verizon South Inc.
MCI Communications Services Inc.

Verizon South Inc.
Verizon South Inc.

Verizon Delaware LLC
Verizon Washington D.C. Inc.

alan.buzacott@verizon.com

Badlands Cellular of North Dakota Limited Partnership

North Dakota 5 - Kidder Limited Partnership

North Dakota RSA No. 3 Limited Partnership

Verizon Washington, DC Inc.

VERIZON WA, DC INC.

2025152595 ext.

190233

575020

565010

389007

389006

359071

359070

449007

230864

190479

389009

389008

389010

Verizon Virginia LLC

Verizon New York Inc.
Verizon New England Inc.

Verizon Pennsylvania LLC
Verizon New Jersey Inc.

Verizon North LLC
Verizon North LLC

Verizon Maryland LLC
Verizon North LLC

Verizon New England Inc.

575020

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon
Verizon
Verizon
Verizon
Verizon
Verizon

170170

170201

185030

195040

Verizon Wireless

585114

115112

165120

155130

Verizon Wireless

170169

Verizon Wireless

175000

REDACTED FOR PUBLIC INSPECTION



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon Washington, DC Inc.

Verizon Wireless

2018

Verizon Wireless
Verizon Wireless

alan.buzacott@verizon.com

Verizon Washington, DC Inc.

VERIZON WA, DC INC.

2025152595 ext.

Wisconsin RSA #1 Partnership
New York RSA 2 Cellular Partnership
St. Lawrence Seaway RSA Cellular Partnership

575020

159015

159014

339023

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC DISCLOSURE 

 

 
Verizon Delaware Inc. 

SAC 565010 

  



Page 1

Page  1

        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.313 and 54.422

Alan J. Buzacott

2018

alan.buzacott@verizon.com

VERIZON DELAWARE INC

2025152595 ext.

565010

REDACTED FOR PUBLIC INSPECTION

lalexeeva
Typewritten Text



Page 2

Page 2

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Alan J. Buzacott

2018

alan.buzacott@verizon.com

VERIZON DELAWARE INC

2025152595 ext.

565010

No

REDACTED FOR PUBLIC INSPECTION



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 

Page 3

Page 3

Alan J. Buzacott

2018

alan.buzacott@verizon.com

565010de330.pdf

VERIZON DELAWARE INC

2025152595 ext.

108

0

565010

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

 <420> Complaints per 1000 customers for mobile voice

<430> 

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> 

<450> 

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Page 4

Page 4

(400) Number of Complaints  per 1,000 customers  FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Alan J. Buzacott

2018

alan.buzacott@verizon.com

Offered only fixed broadband

VERIZON DELAWARE INC

2025152595 ext.

Offered only fixed voice

565010

REDACTED FOR PUBLIC INSPECTION



(500) Compliance With Service Quality Standards and Consumer Protection Rules  FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 5

Page 5

<500> Certify compliance with applicable service quality standards and consumer protection rules 

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance 

<515> Certify compliance with applicable minimum service standards

Alan J. Buzacott

565010de510.pdf

Yes

2018

alan.buzacott@verizon.com

VERIZON DELAWARE INC

2025152595 ext.

565010

REDACTED FOR PUBLIC INSPECTION



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<600> Certify compliance regarding ability to function in emergency situations 

Page 6  

<610> Descriptive document for Functionality in Emergency Situations 

Page 6

Alan J. Buzacott

2018

Yes

alan.buzacott@verizon.com

565010de610.pdf

VERIZON DELAWARE INC

2025152595 ext.

565010

REDACTED FOR PUBLIC INSPECTION



Page 7

Page 7

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Alan J. Buzacott

1/1/2017

2018

-- See attached worksheet
--

alan.buzacott@verizon.com

VERIZON DELAWARE INC

2025152595 ext.

565010

REDACTED FOR PUBLIC INSPECTION



Page 8

 Page 8

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Alan J. Buzacott

2018

alan.buzacott@verizon.com

VERIZON DELAWARE INC

2025152595 ext.

-- See attached
worksheet --

565010

REDACTED FOR PUBLIC INSPECTION



Page 9

Page 9 

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan J. Buzacott

Verizon Delaware LLC

2018

alan.buzacott@verizon.com

Verizon Delaware LLC

VERIZON DELAWARE INC

2025152595 ext.

-- See attached worksheet --

565010

REDACTED FOR PUBLIC INSPECTION



Page 10

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

Page 10 

<900> Does the filing entity offer tribal land services? (Y/N)

Alan J. Buzacott

2018

alan.buzacott@verizon.com

No

VERIZON DELAWARE INC

2025152595 ext.

565010

REDACTED FOR PUBLIC INSPECTION

bsingh
Typewritten Text
Name of Attached Document

bsingh
Typewritten Text
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(9) includes:

bsingh
Typewritten Text

bsingh
Typewritten Text
Needs assessment and deployment planning with a focus on Tribal community anchor institutions.

bsingh
Typewritten Text

bsingh
Typewritten Text
   SelectYes or No orNot Applicable



Page 11

(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Alan J. Buzacott

565010de1010.pdf

565010de1030.pdf

2018

alan.buzacott@verizon.com

Yes - Pricing is no more than the non-promotional price charged for a comparable
fixed wireline service in urban areas in the states or U.S. Territories where the
eligible telecommunications carrier receives support

VERIZON DELAWARE INC

2025152595 ext.

Yes

565010

REDACTED FOR PUBLIC INSPECTION



Page 12

Page 12

(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Alan J. Buzacott

2018

alan.buzacott@verizon.com

VERIZON DELAWARE INC

2025152595 ext.

Yes

565010

REDACTED FOR PUBLIC INSPECTION

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text
Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).



Page 13

Page 13

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

www.verizon.com/tariffs

Alan J. Buzacott

2018

alan.buzacott@verizon.com

VERIZON DELAWARE INC

2025152595 ext.

✔

✔

✔

565010

REDACTED FOR PUBLIC INSPECTION

bsingh
Text Box

bsingh
Typewritten Text
Name of Attached Document

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text
“Please check these boxes below to confirm that the attached document(s), on line 1210, or the website listed, on line 1220, contains the required information pursuant to § 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must annually report:

bsingh
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Page 14

Page 14

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 

Not Applicable

Alan J. Buzacott

2018

No

No

alan.buzacott@verizon.com

Not Applicable

Yes

VERIZON DELAWARE INC

2025152595 ext.

565010

Not Applicable

REDACTED FOR PUBLIC INSPECTION
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Page 15

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 

Not Applicable

No

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)     (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)   (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

page 16

( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � � � � � � � � � � � �      FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Page 16

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}

Alan J. Buzacott

2018

alan.buzacott@verizon.com

VERIZON DELAWARE INC

2025152595 ext.

565010

REDACTED FOR PUBLIC INSPECTION
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Page 17

(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Alan J. Buzacott

2018

alan.buzacott@verizon.com

VERIZON DELAWARE INC

2025152595 ext.

565010

REDACTED FOR PUBLIC INSPECTION

MAnna
Typewritten Text



<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 

                                                                                                                               FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
          OMB Control No. 3060-0986/OMB Control No. 3060-0819    Data Collection Form

July 2013
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Alan J. Buzacott

2018

alan.buzacott@verizon.com

VERIZON DELAWARE INC

2025152595 ext.

565010

REDACTED FOR PUBLIC INSPECTION



Page 19

Page 19

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

CERTIFIED ONLINE

07/03/2017

9085593924 ext.

Alan J. Buzacott

Robert Mutzenback

2018

06/28/2017

alan.buzacott@verizon.com

VERIZON DELAWARE INC

Assistant Controller

VERIZON DELAWARE INC

2025152595 ext.

565010

565010

REDACTED FOR PUBLIC INSPECTION



Page 20

Page 20

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Alan J. Buzacott

2018

alan.buzacott@verizon.com

VERIZON DELAWARE INC

2025152595 ext.

565010

REDACTED FOR PUBLIC INSPECTION



Attachments

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

15.19

15.19

15.19

14.39

DE

15.19

15.19

15.19

15.19

15.19

15.19

0.0

0.0

Alan J. Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

15.19

DE

DE

DE

DE

DE

DE

DE

DE

DE

DE

1/1/2017

15.19

15.19

15.19

15.19

14.39

14.39

14.39

14.39

15.19

15.19

2018

alan.buzacott@verizon.com

0.0

CAMDEN
DAGSBORO
DELAWARECY
DELMAR
DOVER
FELTON
FREDERICA
GEORGETOWN

ANGOLA
BRIDGEVL

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

MILFORD

LEWES
MIDDLETOWN

LAUREL
HOLLY OAK
HOCKESSIN
HARTLY
HARRINGTON

GUMBORO
GREENWOOD

MILLSBORO

VERIZON DELAWARE INC

DE

DE

DE

DE

DE

DE

DE

DE

DE

DE

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

14.39

14.39

15.19

15.19

15.19

15.19

14.39

15.19

14.39

15.19

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

565010

0.0

0.0

15.19

15.19

15.19

15.19

15.19

15.19

15.19

15.19

15.19

14.39

FR

FR

FR

FR

FR

FR

FR

FR

15.19

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

15.19

15.19

15.19

Alan J. Buzacott

0.0

0.0

0.0DE

DE

DE

1/1/2017

15.19

15.19

15.19

15.19

15.19

15.19

15.19

15.19

15.19

15.19

2018

alan.buzacott@verizon.com

0.0

NEWARK
OCEAN VIEW
REHOBOTH
SEAFORD
SELBYVILLE
SMYRNA
WILMINGTON
MARSHALLTON

MILTON
NEW CASTLE

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

WRANGLE HILL

TALLEYVILLE
PENN ROSE

VERIZON DELAWARE INC

DE

DE

DE

DE

DE

DE

DE

DE

DE

DE

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

15.19

15.19

15.19

15.19

15.19

15.19

15.19

15.19

15.19

15.19

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

565010

0.0

0.0

15.19

15.19

15.19FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Alan J. Buzacott

39.99

29.99

304.99

114.99

114.99

204.99

1.0

15.0

300.0

500.0

10.0

5.0

DE

DE

DE

DE

DE

DE

DE

2018

DE

DE

DE

alan.buzacott@verizon.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

All

All

All

All

All

All

All

All

All

All

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

300.0

50.0

0.5

VERIZON DELAWARE INC

500.0

1.1

30.0

2025152595 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

29.99

304.99

39.99

114.99

204.99

114.99

74.99

64.99

104.99

104.99

104.99

114.99

84.99

84.99

84.99

94.99

DE

DE

DE

DE

DE

DE

All

All

All

All

All

All

20.0

150.0

25.0

104.99

3.0

104.99

10.0

114.99

50.0

104.99

75.0

15.0

20.0

100.0

74.99

64.99

84.99

84.99

94.99

84.99

565010

1.0

25.0

50.0

2.0

5.0

75.0

100.0

5.0

10.0

150.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

REDACTED FOR PUBLIC INSPECTION

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text
Total Ratesand Fees

sghazi-tehrani
Typewritten Text
Broadband Service -Upload Speed (Mbps)

sghazi-tehrani
Typewritten Text
Usage AllowanceAction Taken When Limit Reached {select}

sghazi-tehrani
Typewritten Text
Usage Allowance(GB)



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan J. Buzacott

Verizon Delaware LLC

Verizon
Verizon

Verizon
Verizon
Verizon
Verizon

Verizon

2018

Verizon

Verizon
Verizon

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnership

RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnership

Verizon South Inc.
MCI Communications Services Inc.

Verizon South Inc.
Verizon South Inc.

Verizon Delaware LLC
Verizon Washington D.C. Inc.

alan.buzacott@verizon.com

Badlands Cellular of North Dakota Limited Partnership

North Dakota 5 - Kidder Limited Partnership

North Dakota RSA No. 3 Limited Partnership

Verizon Delaware LLC

VERIZON DELAWARE INC

2025152595 ext.

190233

575020

565010

389007

389006

359071

359070

449007

230864

190479

389009

389008

389010

Verizon Virginia LLC

Verizon New York Inc.
Verizon New England Inc.

Verizon Pennsylvania LLC
Verizon New Jersey Inc.

Verizon North LLC
Verizon North LLC

Verizon Maryland LLC
Verizon North LLC

Verizon New England Inc.

565010

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon
Verizon
Verizon
Verizon
Verizon
Verizon

170170

170201

185030

195040

Verizon Wireless

585114

115112

165120

155130

Verizon Wireless

170169

Verizon Wireless

175000

REDACTED FOR PUBLIC INSPECTION



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan J. Buzacott

Verizon Delaware LLC

Verizon Wireless

2018

Verizon Wireless
Verizon Wireless

alan.buzacott@verizon.com

Verizon Delaware LLC

VERIZON DELAWARE INC

2025152595 ext.

Wisconsin RSA #1 Partnership
New York RSA 2 Cellular Partnership
St. Lawrence Seaway RSA Cellular Partnership

565010

159015

159014

339023

REDACTED FOR PUBLIC INSPECTION



Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled.  There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility.  In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment.  If 

Verizon’s review is unsuccessful, then the order is cancelled and the customer is notified. 

REDACTED FOR PUBLIC INSPECTION



Date: 6/26/2017 

Name of companies covered by this Certification: Verizon - Delaware 

I, Yolanda Stancil, certify that I am an officer of each of the Verizon entities listed above and, acting as an 

agent of these companies. Verizon has established operating procedures designed to comply with 

applicable consumer protection rules. Verizon is subject to service quality requirements in many states 

and complies with their related duties, which, depending on the state, may include periodic 

performance reporting, the implementation of improvement plans and monetary payments if the 

reported performance does not meet applicable standards. 

Name of signatory: Yolanda Stancil 

Title of signatory: Region Vice President, Delaware 

REDACTED FOR PUBLIC INSPECTION



Date: 6/26/2017 

Name of companies covered by this Certification: Verizon - Delaware 

I, Yolanda Stancil, certify that I am an officer of the reporting carrier and that my responsibilities include 

ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to function in 

emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to 

ensure functionality without an external power source, is generally able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. I 

certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2). 

Name of signatory: Yolanda Stancil 

Title of signatory: Region Vice President, Delaware 

REDACTED FOR PUBLIC INSPECTION



Date: 6/26/2017 

Name of companies covered by this Certification: Verizon - Delaware 

I, Yolanda Stancil, an officer of the reporting carrier, certify that the voice service rates for the Verizon 

entity listed above is less than two standard deviations above the applicable national average urban rate 

for voice service, as required in 47 C.F.R. § 54.313(a)(10). 

Name of signatory: Yolanda Stancil 

Title of signatory: Region Vice President, Delaware 

REDACTED FOR PUBLIC INSPECTION



Date: 6/26/2017 

Name of companies covered by this Certification: Verizon - Delaware 

I, Yolanda Stancil, an officer of the reporting carrier, certify that the pricing of broadband service for the 

Verizon entity listed above meets the Commission’s broadband public interest obligations and is no 

more than the non-promotional price charged for a comparable fixed wireline service in urban areas in 

the states or U.S. Territories where the eligible telecommunications carrier receives support, as required 

in 47 C.F.R. § 54.313(a)(12).  

Name of signatory: Yolanda Stancil 

Title of signatory: Region Vice President, Delaware 

 

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC DISCLOSURE 

 
 
 

Verizon Mass. 
SAC 115112 
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        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.313 and 54.422

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON MASS.

2025152595 ext.

115112

REDACTED FOR PUBLIC INSPECTION

lalexeeva
Typewritten Text



Page 2

Page 2

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON MASS.

2025152595 ext.

115112

Yes

REDACTED FOR PUBLIC INSPECTION



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 

Page 3

Page 3

Alan Buzacott

2018

alan.buzacott@verizon.com

115112ma330.pdf

VERIZON MASS.

2025152595 ext.

452

0

115112

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

 <420> Complaints per 1000 customers for mobile voice

<430> 

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> 

<450> 

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Page 4

Page 4

(400) Number of Complaints  per 1,000 customers  FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Alan Buzacott

2018

alan.buzacott@verizon.com

Offered only fixed broadband

VERIZON MASS.

2025152595 ext.

Offered only fixed voice

115112

REDACTED FOR PUBLIC INSPECTION



(500) Compliance With Service Quality Standards and Consumer Protection Rules  FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 5

Page 5

<500> Certify compliance with applicable service quality standards and consumer protection rules 

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance 

<515> Certify compliance with applicable minimum service standards

Alan Buzacott

115112ma510.pdf

Yes

2018

alan.buzacott@verizon.com

VERIZON MASS.

2025152595 ext.

115112

REDACTED FOR PUBLIC INSPECTION



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<600> Certify compliance regarding ability to function in emergency situations 

Page 6  

<610> Descriptive document for Functionality in Emergency Situations 

Page 6

Alan Buzacott

2018

Yes

alan.buzacott@verizon.com

115112ma610.pdf

VERIZON MASS.

2025152595 ext.

115112

REDACTED FOR PUBLIC INSPECTION



Page 7

Page 7

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Alan Buzacott

1/1/2017

2018

-- See attached worksheet
--

alan.buzacott@verizon.com

VERIZON MASS.

2025152595 ext.

115112

REDACTED FOR PUBLIC INSPECTION



Page 8

 Page 8

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON MASS.

2025152595 ext.

-- See attached
worksheet --

115112

REDACTED FOR PUBLIC INSPECTION



Page 9

Page 9 

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon New England Inc.

2018

alan.buzacott@verizon.com

Verizon New England Inc.

VERIZON MASS.

2025152595 ext.

-- See attached worksheet --

115112

REDACTED FOR PUBLIC INSPECTION



Page 10

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

Page 10 

<900> Does the filing entity offer tribal land services? (Y/N)

Alan Buzacott

115112ma900.pdf

Yes

2018

alan.buzacott@verizon.com

Yes

Yes

Yes

Yes

Yes

See attached PDF document.

Yes

VERIZON MASS.

Yes

Yes

2025152595 ext.

Yes

115112

REDACTED FOR PUBLIC INSPECTION
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Name of Attached Document

bsingh
Typewritten Text
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(9) includes:

bsingh
Typewritten Text

bsingh
Typewritten Text
Needs assessment and deployment planning with a focus on Tribal community anchor institutions.
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   SelectYes or No orNot Applicable



Page 11

(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Alan Buzacott

115112ma1010.pdf

115112ma1030.pdf

2018

alan.buzacott@verizon.com

Yes - Pricing is no more than the non-promotional price charged for a comparable
fixed wireline service in urban areas in the states or U.S. Territories where the
eligible telecommunications carrier receives support

VERIZON MASS.

2025152595 ext.

Yes

115112

REDACTED FOR PUBLIC INSPECTION



Page 12

Page 12

(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON MASS.

2025152595 ext.

Yes

115112

REDACTED FOR PUBLIC INSPECTION
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bsingh
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Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).
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Page 13

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

www.verizon.com/tariffs/

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON MASS.

2025152595 ext.

✔

✔

✔

115112

REDACTED FOR PUBLIC INSPECTION
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Name of Attached Document
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bsingh
Typewritten Text
“Please check these boxes below to confirm that the attached document(s), on line 1210, or the website listed, on line 1220, contains the required information pursuant to § 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must annually report:
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Page 14

Page 14

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 

Not Applicable

Alan Buzacott

2018

No

No

alan.buzacott@verizon.com

Not Applicable

Yes

VERIZON MASS.

2025152595 ext.

115112

Not Applicable

REDACTED FOR PUBLIC INSPECTION
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Page 15

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 

Not Applicable

No

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)     (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)   (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

page 16

( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � � � � � � � � � � � �      FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Page 16

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON MASS.

2025152595 ext.

115112

REDACTED FOR PUBLIC INSPECTION
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Page 17

(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON MASS.

2025152595 ext.

115112

REDACTED FOR PUBLIC INSPECTION

MAnna
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<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 

                                                                                                                               FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
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alan.buzacott@verizon.com

VERIZON MASS.

2025152595 ext.

115112
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

CERTIFIED ONLINE

07/03/2017

9085593924 ext.

Alan Buzacott

Robert Mutzenback

2018

06/28/2017

alan.buzacott@verizon.com

VERIZON MASS.

Assistant Controller

VERIZON MASS.

2025152595 ext.

115112

115112

REDACTED FOR PUBLIC INSPECTION
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON MASS.

2025152595 ext.

115112

REDACTED FOR PUBLIC INSPECTION
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220>

<a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>

NORS 
Reference 
Number 

Outage Start 
Date

Start 
Time

Outage End    
Date

End 
Time

Customers 
Affected

Number of 
Customers 

Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

Outage Outage Number of Total 
911

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

10/03/2016

09/27/2016

10/31/2016

06/02/2016

03/12/2016

09/23/2016

09/13/2016

02/12/2016

Hardware Failure

Hardware Failure

Hardware Failure

Hardware Failure

Road
Construction

Outside of Own
Network

Hardware Failure

Hardware Failure

22:39

15:14

16-07302518

16-04345109

16-25776155

16-15421046

16-27143771

16-26647345

16-30569036

16-27643805

2018

alan.buzacott@verizon.com

15:44

17:20

16:48

15:40

16:01

16:26

06/02/2016

09/13/2016

09/22/2016

09/27/2016

10/02/2016

10/31/2016

02/12/2016

03/12/2016 Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

9385

70169

18012

4835

5301

5301

19329

19329

Monitor 24 Hrs

Monitor 24 Hrs

Monitor 24 Hrs

Monitor 24 Hrs

Monitor 24 Hrs

Monitor 24 Hrs

Monitor 24 Hrs

Monitor 24 Hrs

VERIZON MASS.

08:27

17:36

04:07

07:36

2025152595 ext.

15:56

04:49

04:49

13:29

620625

620625

620625

620625

620625

620625

620625

620625

115112

No

No

No

No

No

No

No

No

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Circuit Failure

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Circuit Failure

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Circuit Failure
Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Circuit Failure

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services only,OCC -
Hardware failure

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,ALI/ANI Links bouncing

Wireline (including cable) Voice
(non-VoIP),911, E911 or NG911
Services only,ALI/ANI Links OOS

Yes

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Circuit Failure

REDACTED FOR PUBLIC INSPECTION

lalexeeva
Typewritten Text



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

19.64

19.64

19.64

19.64

MA

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

1/1/2017

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

2018

alan.buzacott@verizon.com

0.0

AMESBURY
AMHERST
AMHRSTFKLN
ANDOVER
ARLINGTON
ASHBURNHAM
ASHBY
ASHFIELD

ACTON
ADAMS

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

BELCHERTN

BARRE
BECKET

BARNSTABLE
AYER
AUBURN
ATTLEBORO
ATHOLFKLN

ATHOL
ASSONET

BELLINGHAM

VERIZON MASS.

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

115112

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

FR

FR

FR

FR

FR

FR

FR

FR

19.64

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

19.64

19.64

19.64

19.64

MA

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

1/1/2017

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

2018

alan.buzacott@verizon.com

0.0

BERNARDSTN
BEVERLY
BILLERICA
BLACKSTONE
BLANDFORD
BOLTON
BOSTON
BOYLSTON

BELMONT
BERLIN

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

BUZZARDSBY

BRYANTVL
BURLINGTON

BROOKLINE
BROCKTON
BRIMFIELD
BRIGHTON
BRIDGEWTR

BREWSTER
BRAINTREE

CAMBRIDGE

VERIZON MASS.

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

115112

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

FR

FR

FR

FR

FR

FR

FR

FR

19.64

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

19.64

19.64

19.64

19.64

MA

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

1/1/2017

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

2018

alan.buzacott@verizon.com

0.0

CATAUMET
CHARLEMONT
CHARLESTN
CHARLTON
CHATHAM
CHELSEA
CHESTER
CHESTERFLD

CANTON
CARVER

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

DANVERS

CUMMINGTON
DALTON

CONWAY
CONCORD
COLRAIN
COHASSET
CLINTON

CHILMARK
CHICOPEE

DEDHAM

VERIZON MASS.

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

115112

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

FR

FR

FR

FR

FR

FR

FR

FR

19.64

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

19.64

19.64

19.64

19.64

MA

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

1/1/2017

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

2018

alan.buzacott@verizon.com

0.0

DORCHESTER
DOVER
DUXBURY
E DOUGLAS
EASTBOSTON
EASTHAMPTN
EASTON
EBRIDGEWTR

DENNIS
DIGHTON

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

FRANKLIN

FOXBORO
FRAMINGHAM

FITCHBURG
FALMOUTH
FALL RIVER
EVERETT
ESSEX

ELONGMEDOW
EDGARTOWN

GARDNER

VERIZON MASS.

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

115112

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

FR

FR

FR

FR

FR

FR

FR

FR

19.64

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

19.64

19.64

19.64

19.64

MA

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

1/1/2017

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

2018

alan.buzacott@verizon.com

0.0

GLOUCESTER
GRAFTON
GRANVILLE
GREATBNGTN
GREENFIELD
GROTON
HAMILTON
HAMPDEN

GEORGETOWN
GILBERTVL

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

HOLYOKE

HOLDEN
HOLLISTON

HINSDALE
HINGHAM
HAVERHILL
HATFIELD
HARWICH

HARVARD
HANOVER

HOPKINTON

VERIZON MASS.

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

115112

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

FR

FR

FR

FR

FR

FR

FR

FR

19.64

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

19.64

19.64

19.64

19.64

MA

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

1/1/2017

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

2018

alan.buzacott@verizon.com

0.0

HUDSON
HULL
HUNTINGTON
HYANNIS
HYDE PARK
IPSWICH
JAMAICA PL
KINGSTON

HOUSATONIC
HUBBARDSTN

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

LOWELL

LITTLETON
LONGMEADOW

LINCOLN
LEXINGTON
LEOMINSTER
LENOX
LEICESTER

LEE
LAWRENCE

LUDLOW

VERIZON MASS.

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

115112

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

FR

FR

FR

FR

FR

FR

FR

FR

19.64

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

19.64

19.64

19.64

19.64

MA

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

1/1/2017

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

2018

alan.buzacott@verizon.com

0.0

LYNNFIELD
MALDEN
MANCHESTER
MANSFIELD
MARBLEHEAD
MARION
MARLBORO
MARSHFIELD

LUNENBURG
LYNN

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

MILLBURY

MIDDLEBORO
MILFORD

MERRIMAC
MELROSE
MEDWAY
MEDFORD
MEDFIELD

MAYNARD
MATTAPOSTT

MILLERSFLS

VERIZON MASS.

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

115112

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

FR

FR

FR

FR

FR

FR

FR

FR

19.64

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

19.64

19.64

19.64

19.64

MA

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

1/1/2017

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

2018

alan.buzacott@verizon.com

0.0

MONROE BDG
MONSON
MONTAGUE
NANTUCKET
NATICK
NEEDHAM
NEWBEDFORD
NEWBURYPT

MILLIS
MILTON

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

NORTON

NORTHBORO
NORTHFIELD

NORTHAMPTN
NORTHADAMS
NOBROOKFLD
NO SWANSEA
NO READING

NO ATTLEBO
NEWTON

NORWELL

VERIZON MASS.

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

115112

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

FR

FR

FR

FR

FR

FR

FR

FR

19.64

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

19.64

19.64

19.64

19.64

MA

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

1/1/2017

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

2018

alan.buzacott@verizon.com

0.0

ORANGE
ORLEANS
OSTERVILLE
OTIS
OXFORD
PALMER
PEABODY
PEPPERELL

NORWOOD
OAKHAM

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

REVERE

READING
REHOBOTH

RANDOLPH
QUINCY
PROVINCETN
PRINCETON
PLYMOUTH

PITTSFIELD
PETERSHAM

ROCHESTER

VERIZON MASS.

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

115112

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

FR

FR

FR

FR

FR

FR

FR

FR

19.64

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

19.64

19.64

19.64

19.64

MA

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

1/1/2017

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

2018

alan.buzacott@verizon.com

0.0

ROWLEY
ROXBURY
RUSSELL
RUTLAND
SAGAMORE
SALEM
SANDISFLD
SAUGUS

ROCKLAND
ROCKPORT

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

SO DEERFLD

SIASCONSET
SO BOSTON

SHREWSBURY
SHIRLEY
SHELBUNFLS
SHEFFIELD
SHARON

SEEKONK
SCITUATE

SOMERVILLE

VERIZON MASS.

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

115112

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

FR

FR

FR

FR

FR

FR

FR

FR

19.64

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

19.64

19.64

19.64

19.64

MA

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

1/1/2017

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

2018

alan.buzacott@verizon.com

0.0

SOUTHWICK
SPENCER
SPRINGFLD
STERLING
STOCKBDG
STONEHAM
STOUGHTON
STURBRIDGE

SOUTHBDG
SOUTHGATE

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

VINEYRDHVN

UPTON
UXBRIDGE

TYNGSBORO
TURNERSFLS
TOWNSEND
TOPSFIELD
TEMPLETON

TAUNTON
SUDBURY

W BOYLSTON

VERIZON MASS.

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

115112

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

FR

FR

FR

FR

FR

FR

FR

FR

19.64

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

19.64

19.64

19.64

19.64

MA

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

1/1/2017

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

2018

alan.buzacott@verizon.com

0.0

WAKEFIELD
WALPOLE
WALTHAM
WARE
WAREHAM
WARREN
WATERTOWN
WAYLAND

W NEWBURY
W STOCKBDG

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

WHITINSVL

WESTPORT
WEYMOUTH

WESTMINSTR
WESTFORD
WESTFIELD
WESTBORO
WELLFLEET

WELLESLEY
WEBSTER

WHITMAN

VERIZON MASS.

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

115112

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

FR

FR

FR

FR

FR

FR

FR

FR

19.64

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

19.64

Alan Buzacott

0.0MA

1/1/2017

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

2018

alan.buzacott@verizon.com

0.0

WILLIAMSTN
WILMINGTON
WINCHENDON
WINCHESTER
WINTHROP
WOBURN
WORCESTER
WORTHINGTN

WILBRAHAM
WILLIAMSBG

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0WRENTHAM

VERIZON MASS.

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

19.64

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

115112

0.0

0.0

19.64FR

REDACTED FOR PUBLIC INSPECTION



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Alan Buzacott

39.99

29.99

304.99

114.99

114.99

204.99

1.0

15.0

300.0

500.0

10.0

5.0

MA

MA

MA

MA

MA

MA

MA

2018

MA

MA

MA

alan.buzacott@verizon.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

All

All

All

All

All

All

All

All

All

All

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

300.0

50.0

0.5

VERIZON MASS.

500.0

1.1

30.0

2025152595 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

29.99

304.99

39.99

114.99

204.99

114.99

74.99

64.99

104.99

104.99

104.99

114.99

84.99

84.99

84.99

94.99

MA

MA

MA

MA

MA

MA

All

All

All

All

All

All

20.0

150.0

25.0

104.99

3.0

104.99

10.0

114.99

50.0

104.99

75.0

15.0

20.0

100.0

74.99

64.99

84.99

84.99

94.99

84.99

115112

1.0

25.0

50.0

2.0

5.0

75.0

100.0

5.0

10.0

150.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

REDACTED FOR PUBLIC INSPECTION
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<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon New England Inc.

Verizon
Verizon

Verizon
Verizon
Verizon
Verizon

Verizon

2018

Verizon

Verizon
Verizon

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnership

RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnership

Verizon South Inc.
MCI Communications Services Inc.

Verizon South Inc.
Verizon South Inc.

Verizon Delaware LLC
Verizon Washington D.C. Inc.

alan.buzacott@verizon.com

Badlands Cellular of North Dakota Limited Partnership

North Dakota 5 - Kidder Limited Partnership

North Dakota RSA No. 3 Limited Partnership

Verizon New England Inc.

VERIZON MASS.

2025152595 ext.

190233

575020

565010

389007

389006

359071

359070

449007

230864

190479

389009

389008

389010

Verizon Virginia LLC

Verizon New York Inc.
Verizon New England Inc.

Verizon Pennsylvania LLC
Verizon New Jersey Inc.

Verizon North LLC
Verizon North LLC

Verizon Maryland LLC
Verizon North LLC

Verizon New England Inc.

115112

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon
Verizon
Verizon
Verizon
Verizon
Verizon

170170

170201

185030

195040

Verizon Wireless

585114

115112

165120

155130

Verizon Wireless

170169

Verizon Wireless

175000

REDACTED FOR PUBLIC INSPECTION



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon New England Inc.

Verizon Wireless

2018

Verizon Wireless
Verizon Wireless

alan.buzacott@verizon.com

Verizon New England Inc.

VERIZON MASS.

2025152595 ext.

Wisconsin RSA #1 Partnership
New York RSA 2 Cellular Partnership
St. Lawrence Seaway RSA Cellular Partnership

115112

159015

159014

339023

REDACTED FOR PUBLIC INSPECTION



Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled.  There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility.  In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment.  If 

Verizon’s review is unsuccessful, then the order is cancelled and the customer is notified. 

REDACTED FOR PUBLIC INSPECTION



Date: 6/27/17 

Name of companies covered by this Certification: Verizon - Massachusetts 

I, Kevin Service, certify that I am an officer of each of the Verizon entities listed above and, acting as an 

agent of these companies. Verizon has established operating procedures designed to comply with 

applicable consumer protection rules. Verizon is subject to service quality requirements in many states 

and complies with their related duties, which, depending on the state, may include periodic 

performance reporting, the implementation of improvement plans and monetary payments if the 

reported performance does not meet applicable standards. 

Name of signatory: Kevin Service 

Title of signatory: Region President, Northeast 

 

REDACTED FOR PUBLIC INSPECTION



Date: 6/27/17 

Name of companies covered by this Certification: Verizon - Massachusetts 

I, Kevin Service, certify that I am an officer of the reporting carrier and that my responsibilities include 

ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to function in 

emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to 

ensure functionality without an external power source, is generally able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. I 

certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2). 

Name of signatory: Kevin Service 

Title of signatory: Region President, Northeast 

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



Date: 6/27/17 

Name of companies covered by this Certification: Verizon - Massachusetts 

I, Kevin Service, an officer of the reporting carrier, certify that the voice service rates for the Verizon 

entity listed above is less than two standard deviations above the applicable national average urban rate 

for voice service, as required in 47 C.F.R. § 54.313(a)(10). 

Name of signatory: Kevin Service 

Title of signatory: Region President, Northeast 

REDACTED FOR PUBLIC INSPECTION



Date: 6/27/17 

Name of companies covered by this Certification: Verizon - Massachusetts 

I, Kevin Service, an officer of the reporting carrier, certify that the pricing of broadband service for the 

Verizon entity listed above meets the Commission’s broadband public interest obligations and is no 

more than the non-promotional price charged for a comparable fixed wireline service in urban areas in 

the states or U.S. Territories where the eligible telecommunications carrier receives support, as required 

in 47 C.F.R. § 54.313(a)(12).  

Name of signatory: Kevin Service 

Title of signatory: Region President, Northeast 

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION 
 

 
 

MCImetro Access Transmission 
Services, Inc. 
SAC 449007 



        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.422

Alan Buzacott

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

449007

REDACTED FOR PUBLIC INSPECTION
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

449007

REDACTED FOR PUBLIC INSPECTION



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 

Page 3

Page 3

Alan Buzacott

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

449007

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

 <420> Complaints per 1000 customers for mobile voice

<430> 

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> 

<450> 

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Page 4

Page 4

(400) Number of Complaints  per 1,000 customers  FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Alan Buzacott

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

449007

REDACTED FOR PUBLIC INSPECTION



(500) Compliance With Service Quality Standards and Consumer Protection Rules  FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 5

Page 5

<500> Certify compliance with applicable service quality standards and consumer protection rules 

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance 

<515> Certify compliance with applicable minimum service standards

Alan Buzacott

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

449007

REDACTED FOR PUBLIC INSPECTION



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<600> Certify compliance regarding ability to function in emergency situations 

Page 6  

<610> Descriptive document for Functionality in Emergency Situations 

Page 6

Alan Buzacott

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

449007

REDACTED FOR PUBLIC INSPECTION



<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Alan Buzacott

1/1/2017

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

449007

REDACTED FOR PUBLIC INSPECTION



<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Alan Buzacott

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

449007

REDACTED FOR PUBLIC INSPECTION



(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Not Applicable

Alan Buzacott

MCImetro Access Transmission Services Corp.

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

-- See attached worksheet --

449007

REDACTED FOR PUBLIC INSPECTION



<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

Page 10 

<900> Does the filing entity offer tribal land services? (Y/N)

Alan Buzacott

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

449007

REDACTED FOR PUBLIC INSPECTION
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If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(9) includes:
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Needs assessment and deployment planning with a focus on Tribal community anchor institutions.
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Page 11

(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Alan Buzacott

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

449007
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(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Alan Buzacott

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

449007

REDACTED FOR PUBLIC INSPECTION
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Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).



(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

http://www.verizon.com/tariffs/

Alan Buzacott

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

✔

✔

✔

449007

REDACTED FOR PUBLIC INSPECTION
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FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 

Alan Buzacott

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

449007

REDACTED FOR PUBLIC INSPECTION
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Page 15

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)     (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)   (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � � � � � � � � � � � �      FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Page 16

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}

Alan Buzacott

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

449007

REDACTED FOR PUBLIC INSPECTION



(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Alan Buzacott

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

449007

REDACTED FOR PUBLIC INSPECTION
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<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 

                                                                                                                               FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
          OMB Control No. 3060-0986/OMB Control No. 3060-0819    Data Collection Form

July 2013

Page 18

Alan Buzacott

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

449007

REDACTED FOR PUBLIC INSPECTION



Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

CERTIFIED ONLINE

07/03/2017

9085593924 ext.

Alan Buzacott

Robert Mutzenback

2018

06/28/2017

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

Vice President Taxes

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

449007

449007

REDACTED FOR PUBLIC INSPECTION



Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Alan Buzacott

2018

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

449007

REDACTED FOR PUBLIC INSPECTION



Attachments
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<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Not Applicable

Alan Buzacott

MCImetro Access Transmission Services Corp.

Verizon
Verizon

Verizon
Verizon
Verizon
Verizon

Verizon

2018

Verizon

Verizon
Verizon

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnership

RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnership

Verizon South Inc.
MCI Communications Services Inc.

Verizon South Inc.
Verizon South Inc.

Verizon Delaware LLC
Verizon Washington D.C. Inc.

alan.buzacott@one.verizon.com

Badlands Cellular of North Dakota Limited Partnership

North Dakota 5 - Kidder Limited Partnership

North Dakota RSA No. 3 Limited Partnership

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

190233

575020

565010

389007

389006

359071

359070

449007

230864

190479

389009

389008

389010

Verizon Virginia LLC

Verizon New York Inc.
Verizon New England Inc.

Verizon Pennsylvania LLC
Verizon New Jersey Inc.

Verizon North LLC
Verizon North LLC

Verizon Maryland LLC
Verizon North LLC

Verizon New England Inc.

449007

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon
Verizon
Verizon
Verizon
Verizon
Verizon

170170

170201

185030

195040

Verizon Wireless

585114

115112

165120

155130

Verizon Wireless

170169

Verizon Wireless

175000

REDACTED FOR PUBLIC INSPECTION



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Not Applicable

Alan Buzacott

MCImetro Access Transmission Services Corp.

Verizon Wireless

2018

Verizon Wireless
Verizon Wireless

alan.buzacott@one.verizon.com

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

MCIMETRO ACCESS TRANSMISSION SERVICES, INC.

2025152595 ext.

Wisconsin RSA #1 Partnership
New York RSA 2 Cellular Partnership
St. Lawrence Seaway RSA Cellular Partnership

449007

159015

159014

339023

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC DISCLOSURE 

 
 
 

Verizon Maryland Inc. 
SAC 185030 
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Page  1

        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.313 and 54.422

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON MARYLAND INC

2025152595 ext.

185030

REDACTED FOR PUBLIC INSPECTION
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Page 2

Page 2

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON MARYLAND INC

2025152595 ext.

185030

Yes

REDACTED FOR PUBLIC INSPECTION



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 

Page 3

Page 3

Alan Buzacott

2018

alan.buzacott@verizon.com

185030md330.pdf

VERIZON MARYLAND INC

2025152595 ext.

646

0

185030

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

 <420> Complaints per 1000 customers for mobile voice

<430> 

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> 

<450> 

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Page 4

Page 4

(400) Number of Complaints  per 1,000 customers  FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Alan Buzacott

2018

alan.buzacott@verizon.com

Offered only fixed broadband

VERIZON MARYLAND INC

2025152595 ext.

Offered only fixed voice

185030

REDACTED FOR PUBLIC INSPECTION



(500) Compliance With Service Quality Standards and Consumer Protection Rules  FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 5

Page 5

<500> Certify compliance with applicable service quality standards and consumer protection rules 

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance 

<515> Certify compliance with applicable minimum service standards

Alan Buzacott

185030md510.pdf

Yes

2018

alan.buzacott@verizon.com

VERIZON MARYLAND INC

2025152595 ext.

185030

REDACTED FOR PUBLIC INSPECTION



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<600> Certify compliance regarding ability to function in emergency situations 

Page 6  

<610> Descriptive document for Functionality in Emergency Situations 

Page 6

Alan Buzacott

2018

Yes

alan.buzacott@verizon.com

185030md610.pdf

VERIZON MARYLAND INC

2025152595 ext.

185030

REDACTED FOR PUBLIC INSPECTION



Page 7

Page 7

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Alan Buzacott

1/1/2017

2018

-- See attached worksheet
--

alan.buzacott@verizon.com

VERIZON MARYLAND INC

2025152595 ext.

185030

REDACTED FOR PUBLIC INSPECTION



Page 8

 Page 8

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON MARYLAND INC

2025152595 ext.

-- See attached
worksheet --

185030

REDACTED FOR PUBLIC INSPECTION



Page 9

Page 9 

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon Maryland LLC

2018

alan.buzacott@verizon.com

Verizon Maryland LLC

VERIZON MARYLAND INC

2025152595 ext.

-- See attached worksheet --

185030

REDACTED FOR PUBLIC INSPECTION



Page 10

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

Page 10 

<900> Does the filing entity offer tribal land services? (Y/N)

Alan Buzacott

2018

alan.buzacott@verizon.com

No

VERIZON MARYLAND INC

2025152595 ext.

185030

REDACTED FOR PUBLIC INSPECTION
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Name of Attached Document

bsingh
Typewritten Text
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(9) includes:

bsingh
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bsingh
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Needs assessment and deployment planning with a focus on Tribal community anchor institutions.
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Page 11

(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Alan Buzacott

185030md1010.pdf

185030md1030.pdf

2018

alan.buzacott@verizon.com

Yes - Pricing is no more than the non-promotional price charged for a comparable
fixed wireline service in urban areas in the states or U.S. Territories where the
eligible telecommunications carrier receives support

VERIZON MARYLAND INC

2025152595 ext.

Yes

185030

REDACTED FOR PUBLIC INSPECTION
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Page 12

(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON MARYLAND INC

2025152595 ext.

Yes

185030

REDACTED FOR PUBLIC INSPECTION
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Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).
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Page 13

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

www.verizon.com/tariffs/

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON MARYLAND INC

2025152595 ext.

✔

✔

✔

185030

REDACTED FOR PUBLIC INSPECTION
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Name of Attached Document
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“Please check these boxes below to confirm that the attached document(s), on line 1210, or the website listed, on line 1220, contains the required information pursuant to § 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must annually report:
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Page 14

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 

Not Applicable

Alan Buzacott

2018

No

No

alan.buzacott@verizon.com

Not Applicable

Yes

VERIZON MARYLAND INC

2025152595 ext.

185030

Not Applicable

REDACTED FOR PUBLIC INSPECTION
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FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 

Not Applicable

No

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)     (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)   (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

page 16

( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � � � � � � � � � � � �      FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Page 16

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON MARYLAND INC

2025152595 ext.

185030

REDACTED FOR PUBLIC INSPECTION
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Page 17

(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON MARYLAND INC

2025152595 ext.

185030

REDACTED FOR PUBLIC INSPECTION

MAnna
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<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 

                                                                                                                               FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
          OMB Control No. 3060-0986/OMB Control No. 3060-0819    Data Collection Form

July 2013

page 18

Page 18

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON MARYLAND INC

2025152595 ext.

185030

REDACTED FOR PUBLIC INSPECTION
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

CERTIFIED ONLINE

07/03/2017

9085593924 ext.

Alan Buzacott

Robert Mutzenback

2018

06/28/2017

alan.buzacott@verizon.com

VERIZON MARYLAND INC

Assistant Controller

VERIZON MARYLAND INC

2025152595 ext.

185030

185030

REDACTED FOR PUBLIC INSPECTION
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON MARYLAND INC

2025152595 ext.

185030

REDACTED FOR PUBLIC INSPECTION



Attachments
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220>

<a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>

NORS 
Reference 
Number 

Outage Start 
Date

Start 
Time

Outage End    
Date

End 
Time

Customers 
Affected

Number of 
Customers 

Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

Outage Outage Number of Total 
911

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

11/13/2016

06/14/2016

Commercial Power
Restored

Came Clear while
testing

21:48

21:35

16-31807904

16-16678689

2018

alan.buzacott@verizon.com

06/14/2016

11/13/2016 Yes

Yes

119742

120064

Monitor 24 hrs

Monitor 24 hrs

VERIZON MARYLAND INC

19:58

19:55

2025152595 ext.

645310

645310

185030

No

No

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Commercial Power Failure

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services only,911CCC
rpted circuit outage in Baltimore, MD.

Yes

REDACTED FOR PUBLIC INSPECTION
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(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

21.62

21.62

22.89

21.62

MD

21.62

22.89

21.62

21.62

22.89

21.62

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

21.62

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

1/1/2017

21.62

22.89

22.89

21.62

22.89

21.62

21.62

21.62

22.89

21.62

2018

alan.buzacott@verizon.com

0.0

ARBUTUS
ARGRGBSNIS
ASHTON236
BALTIMORE
BEL AIR
BERLIN
BISHOPVL
BITTINGER

ABERDEEN
ANNAPOLIS

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

CHASE

CECILTON
CENTREVL

CATONSVL
CARDIFF
CAMBRIDGE
BUCKEYSTN
BRYNPKLNCM

BRUNSWICK
BRANDYWINE

CHESAPKECY

VERIZON MARYLAND INC

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

21.62

21.62

21.62

22.89

22.89

22.89

21.62

21.62

22.89

21.62

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

185030

0.0

0.0

21.62

22.89

22.89

21.62

21.62

21.62

21.62

21.62

22.89

21.62

FR

FR

FR

FR

FR

FR

FR

FR

21.62

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

22.89

21.62

21.62

21.62

MD

22.89

21.62

21.62

22.89

21.62

21.62

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

22.89

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

1/1/2017

21.62

21.62

22.89

21.62

21.62

21.62

21.62

21.62

22.89

22.89

2018

alan.buzacott@verizon.com

0.0

CHURCHVL
CLEAR SPG
COCKEYSVL
COLUMBIA
CRISFIELD
CROFTON
CUMBERLAND
DAMASCS236

CHESTERTN
CHURCHHILL

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

ELKTON

EDGEWOOD
ELKRIDGE

EASTON
DUNDALK
DENTON
DELMAR
DEALISLAND

DARLINGTON
DAMASCS240

ELLICOTTCY

VERIZON MARYLAND INC

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

21.62

21.62

22.89

21.62

22.89

22.89

21.62

21.62

21.62

21.62

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

185030

0.0

0.0

22.89

21.62

21.62

21.62

22.89

21.62

21.62

22.89

21.62

21.62

FR

FR

FR

FR

FR

FR

FR

FR

22.89

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

21.62

22.89

21.62

21.62

MD

21.62

21.62

21.62

21.62

21.62

21.62

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

21.62

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

1/1/2017

21.62

21.62

21.62

22.89

22.89

21.62

21.62

21.62

22.89

22.89

2018

alan.buzacott@verizon.com

0.0

FALLSTON
FEDERALSBG
FLINTSTONE
FORK
FREDERICK
FRIENDSVL
FROSTBURG
GAITHERSBG

EMMITSBURG
ESSEX

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

HIGHFIELD

HANCOCK
HAVREGRACE

HAMPSTEAD
HAGERSTOWN
GREENSBORO
GRANTSVL
GLENWOOD

GLENBURNIE
GALENA

HILLSBORO

VERIZON MARYLAND INC

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

21.62

21.62

22.89

21.62

21.62

22.89

21.62

21.62

22.89

22.89

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

185030

0.0

0.0

21.62

21.62

21.62

21.62

21.62

22.89

21.62

21.62

21.62

21.62

FR

FR

FR

FR

FR

FR

FR

FR

21.62

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

21.62

21.62

21.62

21.62

MD

21.62

21.62

21.62

21.62

21.62

21.62

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

21.62

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

1/1/2017

21.62

21.62

21.62

21.62

21.62

22.89

22.89

21.62

21.62

21.62

2018

alan.buzacott@verizon.com

0.0

INDIANHEAD
JARRETTSVL
KEEDYSVL
KITZMILLER
LA PLATA
LAUREL236
LAUREL238
LEONARDTN

HUGHESVL
HURLOCK

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

MT SAVAGE

MILLINGTON
MOUNT AIRY

MILLERSVL
MIDDLETOWN
MECHANCSVL
MCCOOLE
MARION

LXTNPKGRML
LONACONING

MYERSVILLE

VERIZON MARYLAND INC

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

22.89

22.89

21.62

21.62

21.62

21.62

21.62

21.62

21.62

21.62

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

185030

0.0

0.0

21.62

21.62

21.62

21.62

21.62

21.62

21.62

21.62

21.62

21.62

FR

FR

FR

FR

FR

FR

FR

FR

21.62

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

21.62

22.89

21.62

22.89

MD

21.62

21.62

21.62

21.62

21.62

21.62

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

21.62

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

1/1/2017

21.62

21.62

21.62

21.62

21.62

21.62

21.62

21.62

21.62

21.62

2018

alan.buzacott@verizon.com

0.0

NEW MARKET
NEWWINDSOR
NORTH EAST
NORTHBEACH
OAKLAND
OCEAN CITY
ODENTON
OXFORD

NANJEMOY
NANTICOKE

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

PT DEPOSIT

PRINCEANNE
PRINCEFRCK

PRESTON
POOLESVL
POCOMOKE
PIKESVILLE
PERRYVILLE

PARKVILLE
PARKTON

QUEENSTOWN

VERIZON MARYLAND INC

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

21.62

21.62

21.62

21.62

21.62

21.62

21.62

21.62

21.62

21.62

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

185030

0.0

0.0

21.62

21.62

21.62

21.62

21.62

22.89

21.62

21.62

21.62

22.89

FR

FR

FR

FR

FR

FR

FR

FR

21.62

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

21.62

21.62

21.62

21.62

MD

21.62

21.62

21.62

22.89

22.89

21.62

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

21.62

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

1/1/2017

22.89

21.62

21.62

22.89

21.62

21.62

22.89

22.89

21.62

21.62

2018

alan.buzacott@verizon.com

0.0

RIDGE
RIDGELY
ROCK HALL
SALISBURY
SEVERN
SEVERNA PK
SHARPTOWN
SHERWD FOR

RANDALLSTN
REISTERSTN

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

STMICHAELS

STEVENSVL
STILL POND

SPARROWSPT
SPARKSGLNC
SOLOMONS
SNOW HILL
SMITHSBURG

SMITH IS
SILVER RUN

SUDLERSVL

VERIZON MARYLAND INC

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

22.89

21.62

21.62

21.62

21.62

21.62

22.89

22.89

21.62

22.89

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

185030

0.0

0.0

21.62

21.62

22.89

21.62

21.62

21.62

21.62

22.89

21.62

21.62

FR

FR

FR

FR

FR

FR

FR

FR

21.62

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

21.62

21.62

22.89

22.89

MD

21.62

21.62

22.89

21.62

21.62

21.62

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

22.89

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

1/1/2017

22.89

21.62

21.62

21.62

21.62

21.62

21.62

21.62

22.89

21.62

2018

alan.buzacott@verizon.com

0.0

THURMONT
TILGHMAN
TOMPKINSVL
TOWSON
TRAPPE
UNION BDG
VIENNA
WALDORF

SYKESVILLE
TANEYTOWN

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

WINGATE

WILLARDS
WILLIAMSPT

WESTMINSTR
WESTERNPT
WEST RIVER
WATERLO238
WATERLO236

WARWICK
WALKERSVL

WOODLAWN

VERIZON MARYLAND INC

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

21.62

21.62

21.62

21.62

21.62

22.89

21.62

22.89

21.62

21.62

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

185030

0.0

0.0

21.62

21.62

21.62

21.62

21.62

21.62

22.89

21.62

22.89

22.89

FR

FR

FR

FR

FR

FR

FR

FR

22.89

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

22.89

22.89

22.89

22.89

22.89

22.89

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

MD

MD

MD

MD

MD

MD

1/1/2017

22.89

22.89

22.89

22.89

22.89

22.89

22.89

22.89

22.89

22.89

2018

alan.buzacott@verizon.com

0.0

WSHNGTNZN3
WSHNGTNZN4
WSHNGTNZN5
WSHNGTNZN6
WSNG236Z13
WSNG236Z14
WSNG236Z15
WSNG238Z13

WORTHINGTN
WSHNGTNZN2

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

WSNGTNZN16
WSNGTNZN12
WSNGTNZN11
WSNGTNZN10

WSNG238Z15
WSNG238Z14

VERIZON MARYLAND INC

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

22.89

22.89

22.89

22.89

22.89

22.89

22.89

22.89

22.89

22.89

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

185030

0.0

0.0

22.89

22.89

22.89

22.89

22.89

22.89

FR

FR

FR

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Alan Buzacott

39.99

29.99

304.99

114.99

114.99

204.99

1.0

15.0

300.0

500.0

10.0

5.0

MD

MD

MD

MD

MD

MD

MD

2018

MD

MD

MD

alan.buzacott@verizon.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

All

All

All

All

All

All

All

All

All

All

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

300.0

50.0

0.5

VERIZON MARYLAND INC

500.0

1.1

30.0

2025152595 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

29.99

304.99

39.99

114.99

204.99

114.99

74.99

64.99

104.99

104.99

104.99

114.99

84.99

84.99

84.99

94.99

MD

MD

MD

MD

MD

MD

All

All

All

All

All

All

20.0

150.0

25.0

104.99

3.0

104.99

10.0

114.99

50.0

104.99

75.0

15.0

20.0

100.0

74.99

64.99

84.99

84.99

94.99

84.99

185030

1.0

25.0

50.0

2.0

5.0

75.0

100.0

5.0

10.0

150.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

REDACTED FOR PUBLIC INSPECTION
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<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon Maryland LLC

Verizon
Verizon

Verizon
Verizon
Verizon
Verizon

Verizon

2018

Verizon

Verizon
Verizon

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnership

RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnership

Verizon South Inc.
MCI Communications Services Inc.

Verizon South Inc.
Verizon South Inc.

Verizon Delaware LLC
Verizon Washington D.C. Inc.

alan.buzacott@verizon.com

Badlands Cellular of North Dakota Limited Partnership

North Dakota 5 - Kidder Limited Partnership

North Dakota RSA No. 3 Limited Partnership

Verizon Maryland LLC

VERIZON MARYLAND INC

2025152595 ext.

190233

575020

565010

389007

389006

359071

359070

449007

230864

190479

389009

389008

389010

Verizon Virginia LLC

Verizon New York Inc.
Verizon New England Inc.

Verizon Pennsylvania LLC
Verizon New Jersey Inc.

Verizon North LLC
Verizon North LLC

Verizon Maryland LLC
Verizon North LLC

Verizon New England Inc.

185030

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon
Verizon
Verizon
Verizon
Verizon
Verizon

170170

170201

185030

195040

Verizon Wireless

585114

115112

165120

155130

Verizon Wireless

170169

Verizon Wireless

175000

REDACTED FOR PUBLIC INSPECTION



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon Maryland LLC

Verizon Wireless

2018

Verizon Wireless
Verizon Wireless

alan.buzacott@verizon.com

Verizon Maryland LLC

VERIZON MARYLAND INC

2025152595 ext.

Wisconsin RSA #1 Partnership
New York RSA 2 Cellular Partnership
St. Lawrence Seaway RSA Cellular Partnership

185030

159015

159014

339023

REDACTED FOR PUBLIC INSPECTION



Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled.  There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility.  In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment.  If 

Verizon’s review is unsuccessful, then the order is cancelled and the customer is notified. 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: Verizon - Maryland  

I, Christopher D. Childs, certify that I am an officer of each of the Verizon entities listed above and, 

acting as an agent of these companies. Verizon has established operating procedures designed to 

comply with applicable consumer protection rules. Verizon is subject to service quality requirements in 

many states and complies with their related duties, which, depending on the state, may include periodic 

performance reporting, the implementation of improvement plans and monetary payments if the 

reported performance does not meet applicable standards.  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: Verizon - Maryland  

I, Christopher D. Childs, certify that I am an officer of the reporting carrier and that my responsibilities 

include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to 

function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up 

power to ensure functionality without an external power source, is generally able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. 

I certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2).  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: Verizon - Maryland  

I, Christopher D. Childs, an officer of the reporting carrier, certify that the voice service rates for the 

Verizon entity listed above is less than two standard deviations above the applicable national average 

urban rate for voice service, as required in 47 C.F.R. § 54.313(a)(10).  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



Date: 6/26/2017 

Name of companies covered by this Certification: Verizon - Maryland 

I, Christopher D. Childs, an officer of the reporting carrier, certify that the pricing of broadband service 

for the Verizon entity listed above meets the Commission’s broadband public interest obligations and is 

no more than the non-promotional price charged for a comparable fixed wireline service in urban areas 

in the states or U.S. Territories where the eligible telecommunications carrier receives support, as 

required in 47 C.F.R. § 54.313(a)(12). 

Name of signatory: Christopher D. Childs 

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC DISCLOSURE 

 
 
 

Verizon South Inc. DBA North Carolina 
SAC 230864 

  



Page 1

Page  1

        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.313

Alan Buzacott

2018

alan.buzacott@verizon.com

Verizon South Inc. DBA North Carolina

2025152595 ext.

230864

REDACTED FOR PUBLIC INSPECTION

lalexeeva
Typewritten Text



Page 2

Page 2

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

2018

alan.buzacott@verizon.com

Verizon South Inc. DBA North Carolina

2025152595 ext.

230864

No

REDACTED FOR PUBLIC INSPECTION



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 

Page 3

Page 3

Alan Buzacott

2018

alan.buzacott@verizon.com

Verizon South Inc. DBA North Carolina

2025152595 ext.

0

0

230864

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

 <420> Complaints per 1000 customers for mobile voice

<430> 

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> 

<450> 

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Page 4

Page 4

(400) Number of Complaints  per 1,000 customers  FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Alan Buzacott

2018

alan.buzacott@verizon.com

Offered only fixed broadband

Verizon South Inc. DBA North Carolina

2025152595 ext.

Offered only fixed voice

230864

REDACTED FOR PUBLIC INSPECTION



(500) Compliance With Service Quality Standards and Consumer Protection Rules  FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 5

Page 5

<500> Certify compliance with applicable service quality standards and consumer protection rules 

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance 

<515> Certify compliance with applicable minimum service standards

Alan Buzacott

230864nc510.pdf

Yes

2018

alan.buzacott@verizon.com

Verizon South Inc. DBA North Carolina

2025152595 ext.

230864

REDACTED FOR PUBLIC INSPECTION



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<600> Certify compliance regarding ability to function in emergency situations 

Page 6  

<610> Descriptive document for Functionality in Emergency Situations 

Page 6

Alan Buzacott

2018

Yes

alan.buzacott@verizon.com

230864nc610.pdf

Verizon South Inc. DBA North Carolina

2025152595 ext.

230864

REDACTED FOR PUBLIC INSPECTION



Page 7

Page 7

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Alan Buzacott

1/1/2017

2018

-- See attached worksheet
--

alan.buzacott@verizon.com

Verizon South Inc. DBA North Carolina

2025152595 ext.

230864

REDACTED FOR PUBLIC INSPECTION



Page 8

 Page 8

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Alan Buzacott

2018

alan.buzacott@verizon.com

Verizon South Inc. DBA North Carolina

2025152595 ext.

-- See attached
worksheet --

230864

REDACTED FOR PUBLIC INSPECTION



Page 9

Page 9 

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon South Inc.

2018

alan.buzacott@verizon.com

Verizon South Inc.

Verizon South Inc. DBA North Carolina

2025152595 ext.

-- See attached worksheet --

230864

REDACTED FOR PUBLIC INSPECTION



Page 10

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

Page 10 

<900> Does the filing entity offer tribal land services? (Y/N)

Alan Buzacott

2018

alan.buzacott@verizon.com

No

Verizon South Inc. DBA North Carolina

2025152595 ext.

230864

REDACTED FOR PUBLIC INSPECTION

bsingh
Typewritten Text
Name of Attached Document

bsingh
Typewritten Text
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(9) includes:

bsingh
Typewritten Text

bsingh
Typewritten Text
Needs assessment and deployment planning with a focus on Tribal community anchor institutions.

bsingh
Typewritten Text

bsingh
Typewritten Text
   SelectYes or No orNot Applicable



Page 11

(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Alan Buzacott

230864nc1010.pdf

230864nc1030.pdf

2018

alan.buzacott@verizon.com

Yes - Pricing is no more than the non-promotional price charged for a comparable
fixed wireline service in urban areas in the states or U.S. Territories where the
eligible telecommunications carrier receives support

Verizon South Inc. DBA North Carolina

2025152595 ext.

Yes

230864

REDACTED FOR PUBLIC INSPECTION



Page 12

Page 12

(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Alan Buzacott

2018

alan.buzacott@verizon.com

Verizon South Inc. DBA North Carolina

2025152595 ext.

Yes

230864

REDACTED FOR PUBLIC INSPECTION
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MAnna
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MAnna
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Typewritten Text
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MAnna
Typewritten Text

MAnna
Typewritten Text
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Typewritten Text

MAnna
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text
Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).



Page 13

Page 13

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

Alan Buzacott

2018

alan.buzacott@verizon.com

Verizon South Inc. DBA North Carolina

2025152595 ext.

230864

REDACTED FOR PUBLIC INSPECTION
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bsingh
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Name of Attached Document

bsingh
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bsingh
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bsingh
Typewritten Text
“Please check these boxes below to confirm that the attached document(s), on line 1210, or the website listed, on line 1220, contains the required information pursuant to § 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must annually report:
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Page 14

Page 14

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 

Not Applicable

Alan Buzacott

2018

No

No

alan.buzacott@verizon.com

Not Applicable

Yes

Verizon South Inc. DBA North Carolina

2025152595 ext.

230864

Not Applicable

REDACTED FOR PUBLIC INSPECTION
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Page 15

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 

Not Applicable

No

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)     (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)   (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

page 16

( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � � � � � � � � � � � �      FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Page 16

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}

Alan Buzacott

2018

alan.buzacott@verizon.com

Verizon South Inc. DBA North Carolina

2025152595 ext.

230864

REDACTED FOR PUBLIC INSPECTION
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Page 17

(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Alan Buzacott

2018

alan.buzacott@verizon.com

Verizon South Inc. DBA North Carolina

2025152595 ext.

230864

REDACTED FOR PUBLIC INSPECTION

MAnna
Typewritten Text



<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 

                                                                                                                               FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
          OMB Control No. 3060-0986/OMB Control No. 3060-0819    Data Collection Form

July 2013
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Page 18

Alan Buzacott

2018

alan.buzacott@verizon.com

Verizon South Inc. DBA North Carolina

2025152595 ext.

230864

REDACTED FOR PUBLIC INSPECTION
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

CERTIFIED ONLINE

07/03/2017

9085593924 ext.

Alan Buzacott

Robert Mutzenback

2018

06/28/2017

alan.buzacott@verizon.com

Verizon South Inc. DBA North Carolina

Assistant Controller

Verizon South Inc. DBA North Carolina

2025152595 ext.

230864

230864

REDACTED FOR PUBLIC INSPECTION



Page 20

Page 20

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Alan Buzacott

2018

alan.buzacott@verizon.com

Verizon South Inc. DBA North Carolina

2025152595 ext.

230864

REDACTED FOR PUBLIC INSPECTION



Attachments

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

Alan Buzacott

1/1/2017

21.5

2018

alan.buzacott@verizon.com

0.0All

Verizon South Inc. DBA North Carolina

NC

2025152595 ext.

FR 0.021.5

230864

0.0

REDACTED FOR PUBLIC INSPECTION



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No limit on usage allowance

Other, No limit on usage allowance

Alan Buzacott

NC

NC

2018

alan.buzacott@verizon.com

999999.0

999999.0
All

All

Verizon South Inc. DBA North Carolina

2025152595 ext.

39.99

29.99

1.1

0.5

39.99

29.99

230864

1.0

15.0

0.0

0.0

REDACTED FOR PUBLIC INSPECTION
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<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon South Inc.

Verizon
Verizon

Verizon
Verizon
Verizon
Verizon

Verizon

2018

Verizon

Verizon
Verizon

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnership

RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnership

Verizon South Inc.
MCI Communications Services Inc.

Verizon South Inc.
Verizon South Inc.

Verizon Delaware LLC
Verizon Washington D.C. Inc.

alan.buzacott@verizon.com

Badlands Cellular of North Dakota Limited Partnership

North Dakota 5 - Kidder Limited Partnership

North Dakota RSA No. 3 Limited Partnership

Verizon South Inc.

Verizon South Inc. DBA North Carolina

2025152595 ext.

190233

575020

565010

389007

389006

359071

359070

449007

230864

190479

389009

389008

389010

Verizon Virginia LLC

Verizon New York Inc.
Verizon New England Inc.

Verizon Pennsylvania LLC
Verizon New Jersey Inc.

Verizon North LLC
Verizon North LLC

Verizon Maryland LLC
Verizon North LLC

Verizon New England Inc.

230864

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon
Verizon
Verizon
Verizon
Verizon
Verizon

170170

170201

185030

195040

Verizon Wireless

585114

115112

165120

155130

Verizon Wireless

170169

Verizon Wireless

175000

REDACTED FOR PUBLIC INSPECTION



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon South Inc.

Verizon Wireless

2018

Verizon Wireless
Verizon Wireless

alan.buzacott@verizon.com

Verizon South Inc.

Verizon South Inc. DBA North Carolina

2025152595 ext.

Wisconsin RSA #1 Partnership
New York RSA 2 Cellular Partnership
St. Lawrence Seaway RSA Cellular Partnership

230864

159015

159014

339023

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: Verizon North Carolina  

I, Christopher D. Childs, certify that I am an officer of each of the Verizon entities listed above and, 

acting as an agent of these companies. Verizon has established operating procedures designed to 

comply with applicable consumer protection rules. Verizon is subject to service quality requirements in 

many states and complies with their related duties, which, depending on the state, may include periodic 

performance reporting, the implementation of improvement plans and monetary payments if the 

reported performance does not meet applicable standards.  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: Verizon North Carolina  

I, Christopher D. Childs, certify that I am an officer of the reporting carrier and that my responsibilities 

include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to 

function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up 

power to ensure functionality without an external power source, is generally able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. 

I certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2).  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: Verizon North Carolina  

I, Christopher D. Childs, an officer of the reporting carrier, certify that the voice service rates for the 

Verizon entity listed above is less than two standard deviations above the applicable national average 

urban rate for voice service, as required in 47 C.F.R. § 54.313(a)(10).  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



Date: 6/26/2017 

Name of companies covered by this Certification: Verizon North Carolina 

I, Christopher D. Childs, an officer of the reporting carrier, certify that the pricing of broadband service 

for the Verizon entity listed above meets the Commission’s broadband public interest obligations and is 

no more than the non-promotional price charged for a comparable fixed wireline service in urban areas 

in the states or U.S. Territories where the eligible telecommunications carrier receives support, as 

required in 47 C.F.R. § 54.313(a)(12). 

Name of signatory: Christopher D. Childs 

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC DISCLOSURE 

 
 
 

Verizon New Jersey 
SAC 165120 
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        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.422

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW JERSEY

2025152595 ext.

165120

REDACTED FOR PUBLIC INSPECTION

lalexeeva
Typewritten Text



Page 2

Page 2

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW JERSEY

2025152595 ext.

165120

REDACTED FOR PUBLIC INSPECTION



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 

Page 3

Page 3

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW JERSEY

2025152595 ext.

165120

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

 <420> Complaints per 1000 customers for mobile voice

<430> 

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> 

<450> 

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Page 4

Page 4

(400) Number of Complaints  per 1,000 customers  FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW JERSEY

2025152595 ext.

165120

REDACTED FOR PUBLIC INSPECTION



(500) Compliance With Service Quality Standards and Consumer Protection Rules  FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 5

Page 5

<500> Certify compliance with applicable service quality standards and consumer protection rules 

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance 

<515> Certify compliance with applicable minimum service standards

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW JERSEY

2025152595 ext.

165120

REDACTED FOR PUBLIC INSPECTION



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<600> Certify compliance regarding ability to function in emergency situations 

Page 6  

<610> Descriptive document for Functionality in Emergency Situations 

Page 6

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW JERSEY

2025152595 ext.

165120

REDACTED FOR PUBLIC INSPECTION



Page 7

Page 7

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Alan Buzacott

1/1/2017

2018

alan.buzacott@verizon.com

VERIZON NEW JERSEY

2025152595 ext.

165120

REDACTED FOR PUBLIC INSPECTION



Page 8

 Page 8

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW JERSEY

2025152595 ext.

165120

REDACTED FOR PUBLIC INSPECTION



Page 9

Page 9 

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon New Jersey Inc.

2018

alan.buzacott@verizon.com

Verizon New Jersey Inc.

VERIZON NEW JERSEY

2025152595 ext.

-- See attached worksheet --

165120

REDACTED FOR PUBLIC INSPECTION



Page 10

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

Page 10 

<900> Does the filing entity offer tribal land services? (Y/N)

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW JERSEY

2025152595 ext.

165120

REDACTED FOR PUBLIC INSPECTION
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If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(9) includes:
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Page 11

(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW JERSEY

2025152595 ext.

165120

REDACTED FOR PUBLIC INSPECTION



Page 12

Page 12

(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW JERSEY

2025152595 ext.

165120

REDACTED FOR PUBLIC INSPECTION
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Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).



Page 13

Page 13

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

www.verizon.com/tariffs/

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW JERSEY

2025152595 ext.

✔

✔

✔

165120
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Page 14

Page 14

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW JERSEY

2025152595 ext.
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Page 15

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)     (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)   (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

page 16

( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � � � � � � � � � � � �      FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Page 16

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW JERSEY

2025152595 ext.

165120

REDACTED FOR PUBLIC INSPECTION



Page 17

Page 17

(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW JERSEY

2025152595 ext.

165120

REDACTED FOR PUBLIC INSPECTION
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<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 

                                                                                                                               FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
          OMB Control No. 3060-0986/OMB Control No. 3060-0819    Data Collection Form

July 2013

page 18
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Alan Buzacott
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Page 19

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

CERTIFIED ONLINE

07/03/2017

9085593924 ext.

Alan Buzacott

Robert Mutzenback

2018

06/28/2017

alan.buzacott@verizon.com

VERIZON NEW JERSEY

Assistant Controller

VERIZON NEW JERSEY

2025152595 ext.

165120

165120

REDACTED FOR PUBLIC INSPECTION
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Page 20

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW JERSEY

2025152595 ext.

165120
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<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon New Jersey Inc.

Verizon
Verizon

Verizon
Verizon
Verizon
Verizon

Verizon

2018

Verizon

Verizon
Verizon

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnership

RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnership

Verizon South Inc.
MCI Communications Services Inc.

Verizon South Inc.
Verizon South Inc.

Verizon Delaware LLC
Verizon Washington D.C. Inc.

alan.buzacott@verizon.com

Badlands Cellular of North Dakota Limited Partnership

North Dakota 5 - Kidder Limited Partnership

North Dakota RSA No. 3 Limited Partnership

Verizon New Jersey Inc.

VERIZON NEW JERSEY

2025152595 ext.

190233

575020

565010

389007

389006

359071

359070

449007

230864

190479

389009

389008

389010

Verizon Virginia LLC

Verizon New York Inc.
Verizon New England Inc.

Verizon Pennsylvania LLC
Verizon New Jersey Inc.

Verizon North LLC
Verizon North LLC

Verizon Maryland LLC
Verizon North LLC

Verizon New England Inc.

165120

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon
Verizon
Verizon
Verizon
Verizon
Verizon

170170

170201

185030

195040

Verizon Wireless

585114

115112

165120

155130

Verizon Wireless

170169

Verizon Wireless

175000

REDACTED FOR PUBLIC INSPECTION



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon New Jersey Inc.

Verizon Wireless

2018

Verizon Wireless
Verizon Wireless

alan.buzacott@verizon.com

Verizon New Jersey Inc.

VERIZON NEW JERSEY

2025152595 ext.

Wisconsin RSA #1 Partnership
New York RSA 2 Cellular Partnership
St. Lawrence Seaway RSA Cellular Partnership

165120

159015

159014

339023

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC DISCLOSURE 

 

 
 

Verizon New York 
SAC 155130 

  



Page 1

Page  1

        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.313 and 54.422

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW YORK

2025152595 ext.

155130

REDACTED FOR PUBLIC INSPECTION

lalexeeva
Typewritten Text



Page 2

Page 2

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW YORK

2025152595 ext.

155130

Yes

REDACTED FOR PUBLIC INSPECTION



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 

Page 3

Page 3

Alan Buzacott

2018

alan.buzacott@verizon.com

155130ny330.pdf

VERIZON NEW YORK

2025152595 ext.

1648

0

155130

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

 <420> Complaints per 1000 customers for mobile voice

<430> 

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> 

<450> 

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Page 4

Page 4

(400) Number of Complaints  per 1,000 customers  FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Alan Buzacott

2018

alan.buzacott@verizon.com

Offered only fixed broadband

VERIZON NEW YORK

2025152595 ext.

Offered only fixed voice

155130

REDACTED FOR PUBLIC INSPECTION



(500) Compliance With Service Quality Standards and Consumer Protection Rules  FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 5

Page 5

<500> Certify compliance with applicable service quality standards and consumer protection rules 

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance 

<515> Certify compliance with applicable minimum service standards

Alan Buzacott

155130ny510.pdf

Yes

2018

alan.buzacott@verizon.com

VERIZON NEW YORK

2025152595 ext.

155130

REDACTED FOR PUBLIC INSPECTION



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<600> Certify compliance regarding ability to function in emergency situations 

Page 6  

<610> Descriptive document for Functionality in Emergency Situations 

Page 6

Alan Buzacott

2018

Yes

alan.buzacott@verizon.com

155130ny610.pdf

VERIZON NEW YORK

2025152595 ext.

155130

REDACTED FOR PUBLIC INSPECTION



Page 7

Page 7

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Alan Buzacott

1/1/2017

2018

-- See attached worksheet
--

alan.buzacott@verizon.com

VERIZON NEW YORK

2025152595 ext.

155130

REDACTED FOR PUBLIC INSPECTION



Page 8

 Page 8

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW YORK

2025152595 ext.

-- See attached
worksheet --

155130

REDACTED FOR PUBLIC INSPECTION



Page 9

Page 9 

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon New York Inc.

2018

alan.buzacott@verizon.com

Verizon New York Inc.

VERIZON NEW YORK

2025152595 ext.

-- See attached worksheet --

155130

REDACTED FOR PUBLIC INSPECTION



Page 10

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

Page 10 

<900> Does the filing entity offer tribal land services? (Y/N)

Alan Buzacott

155130ny900.pdf

Yes

2018

alan.buzacott@verizon.com

Yes

Yes

Yes

Yes

Yes

See attached PDF document.

Yes

VERIZON NEW YORK

Yes

Yes

2025152595 ext.

Yes

155130

REDACTED FOR PUBLIC INSPECTION

bsingh
Typewritten Text
Name of Attached Document

bsingh
Typewritten Text
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(9) includes:

bsingh
Typewritten Text

bsingh
Typewritten Text
Needs assessment and deployment planning with a focus on Tribal community anchor institutions.

bsingh
Typewritten Text

bsingh
Typewritten Text
   SelectYes or No orNot Applicable



Page 11

(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Alan Buzacott

155130ny1010.pdf

155130ny1030.pdf

2018

alan.buzacott@verizon.com

Yes - Pricing is no more than the non-promotional price charged for a comparable
fixed wireline service in urban areas in the states or U.S. Territories where the
eligible telecommunications carrier receives support

VERIZON NEW YORK

2025152595 ext.

Yes

155130

REDACTED FOR PUBLIC INSPECTION



Page 12

Page 12

(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW YORK

2025152595 ext.

Yes

155130

REDACTED FOR PUBLIC INSPECTION
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Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).



Page 13

Page 13

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

www.verizon.com/tariffs/

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW YORK

2025152595 ext.

✔

✔

✔

155130

REDACTED FOR PUBLIC INSPECTION
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Name of Attached Document
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bsingh
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“Please check these boxes below to confirm that the attached document(s), on line 1210, or the website listed, on line 1220, contains the required information pursuant to § 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must annually report:
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Page 14

Page 14

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 

Not Applicable

Alan Buzacott

2018

No

No

alan.buzacott@verizon.com

Not Applicable

Yes

VERIZON NEW YORK

2025152595 ext.

155130

Not Applicable

REDACTED FOR PUBLIC INSPECTION
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Page 15

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 

Not Applicable

No

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)     (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)   (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

page 16

( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � � � � � � � � � � � �      FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Page 16

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW YORK

2025152595 ext.

155130

REDACTED FOR PUBLIC INSPECTION



Page 17

Page 17

(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW YORK

2025152595 ext.

155130

REDACTED FOR PUBLIC INSPECTION
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<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

CERTIFIED ONLINE

07/03/2017

9085593924 ext.

Alan Buzacott

Robert Mutzenback

2018

06/28/2017

alan.buzacott@verizon.com

VERIZON NEW YORK

Assistant Controller

VERIZON NEW YORK

2025152595 ext.

155130

155130

REDACTED FOR PUBLIC INSPECTION
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NEW YORK

2025152595 ext.

155130

REDACTED FOR PUBLIC INSPECTION
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220>

<a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>

NORS 
Reference 
Number 

Outage Start 
Date

Start 
Time

Outage End    
Date

End 
Time

Customers 
Affected

Number of 
Customers 

Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

Outage Outage Number of Total 
911

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

03/18/2016

03/17/2016

05/20/2016

05/16/2016

02/29/2016

02/25/2016

Replaced bad OC3
Card

03/08/2016

03/11/2016

01/27/2016

Fiber Cable
repaired

Bad Trunks cards
replaced

06/05/2016

Fiber Cable
repaired

T1 CXR repaired

Fiber Cable
repaired

Fiber Cable
repaired

Bad Card
Replaced

Replaced Power
Supple

Removed wiring on
frame in error

Power Restored

Reset Switch
Trunks

Fiber Cable
repaired

03:44

18:07

13:45

No

No

No

23:25

23:50

16-05614181

16-02762721

16-06643786

16-05975543

16-07679545

16-06820515

16-13707723

16-07839703

16-15714098

16-14080710

2018

alan.buzacott@verizon.com

07:56

16:01

22:43

04:56

14:32

04:27

01:43

03:48

02/28/2016

03/06/2016

03/08/2016

03/16/2016

03/18/2016

05/16/2016

05/19/2016

06/05/2016

01/27/2016

02/25/2016

07/07/2016

07/07/2016

06/22/2016
Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs
12311

26864

12311

16-17368836

16-18924237

16-18958050

Yes

Yes

Yes

Yes

12:36

12:52

Yes

15:49

Yes

Yes

Yes

Yes

Yes

27060

7742

101028

8636

27116

27196

47137

8108

8689

47137

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

VERIZON NEW YORK

15:51

01:30

17:55

03:22

2025152595 ext.

11:02

10:01

19:26

19:49

01:04

01:55

1545325

1545325

1545325

1545325

1545325

1545325

1545325

1545325

1545325

1545325

Yes

Yes

Yes

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Cust rpted circuit trouble

07/07/2016

07/07/2016

06/21/2016 Wireline (including cable) Voice
(non-VoIP),911, E911 or NG911
Services only,Lost ALI/ANI

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Cust rpted circuit trouble

155130

No

No

No

No

No

No

1545325

1545325

1545325

No

No

No

No

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Cust rpted circuit trouble

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Cust rpted circuit trouble

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,PSAP rcv no ALI/ANI
Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Cust rpted circuit trouble

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services only,Cust
rpted circuit trouble

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,PSAP rcv no ALI/ANI

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Cust rpted circuit trouble

Yes

Wireline (including cable) Voice
(non-VoIP),911, E911 or NG911
Services only,Commercial Power

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,ALI Trunks down

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Cust rpted circuit trouble

 
 

REDACTED FOR PUBLIC INSPECTION
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220>

<a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>

NORS 
Reference 
Number 

Outage Start 
Date

Start 
Time

Outage End    
Date

End 
Time

Customers 
Affected

Number of 
Customers 

Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

Outage Outage Number of Total 
911

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

08/22/2016

08/12/2016

10/27/2016

10/03/2016

07/14/2016

07/10/2016

08/08/2016

07/24/2016

07/07/2016

Fiber Cable
repaired

12/20/2016

Came clear while
testing

Hardware Failure

Came clear while
testing

Trouble cleared

Came clear while
testing

Outside owned
netwokr

Power Restored

Outside owned
netwokr

Hardware Failure

Hardware Failure

11:55 No

01:35

18:47

16-19148150

16-18958654

16-20550723

16-19678941

16-22583015

16-22157890

16-27765427

16-23462164

16-35551176

16-30136606

2018

alan.buzacott@verizon.com

23:22

11:34

21:49

23:17

16:47

15:20

08:14

09:56

07/14/2016

07/23/2016

08/08/2016

08/12/2016

08/21/2016

10/03/2016

10/27/2016

12/20/2016

07/07/2016

07/09/2016

12/29/2016
Monitor 24 hrs

2620316-36461961

Yes

Yes

Yes

Yes

16:21

Yes

Yes

Yes

Yes

Yes

Yes

30000

100844

30000

7447

23030

6398

8871

13331

17879

28695

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

VERIZON NEW YORK

13:45

12:00

20:53

13:46

2025152595 ext.

11:51

15:11

21:27

06:27

13:06

08:20

1545325

1545325

1545325

1545325

1545325

1545325

1545325

1545325

1545325

1545325

Yes
12/29/2016 Wireline (including cable) Voice (non-

VoIP),911, E911 or NG911 Services
only,Cust rpted circuit trouble

155130

No

No

No

No

No

No

1545325

No

No

No

No

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,PSAP received no ALI

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Cust rpted circuit trouble

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,No ALI
Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services only,Cust
rpted low volume all positions

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services only,OCC -
Circuit trouble

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Cust rpted circuit trouble

Wireline (including cable) Voice
(non-VoIP),911, E911 or NG911
Services only,Commercial Power

Yes

Wireline (including cable) Voice (non-VoIP),911,
E911 or NG911 Services only,Landline calls to
Telco-Delphi not delivered

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Not receiving ALI/ANI

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Not getting ALI/ANI

REDACTED FOR PUBLIC INSPECTION
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(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

23.1

23.1

24.97

24.97

NY

24.97

23.1

23.1

23.1

23.1

23.1

0.0

1.87

Alan Buzacott

1.87

1.87

0.0

0.0

0.0

0.0

0.0

0.0

23.1

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

24.97

24.97

23.1

24.97

23.1

23.1

24.97

23.1

24.97

23.1

2018

alan.buzacott@verizon.com

1.87

ALBION
ALDEN
ALEXNDRIBY
ALTAMONT
AMAGANSETT
AMBER
AMENIA
AMITYVILLE

AKRON
ALBANY

0.0

1.87

0.0

1.87

0.0

1.87

0.0

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

ATLANTIC

ARMONK VLG
ATHENS

ARKPORT
ARGYLE
ARCADE
ANTWERP
ANGOLA

ANGELICA
AMSTERDAM

ATTICA

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

23.1

23.1

24.97

23.1

NY

23.1

23.1

23.1

23.1

23.1

24.97

0.0

0.0

Alan Buzacott

0.0

1.87

0.0

0.0

1.87

0.0

0.0

0.0

23.1

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

24.97

23.1

24.97

24.97

23.1

23.1

23.1

24.97

24.97

23.1

2018

alan.buzacott@verizon.com

1.87

AVOCA
BABYLON
BALDWINSVL
BALLSTNSPA
BARKER
BARNEVELD
BATAVIA
BATH

AUBURN
AVERILL PK

1.87

1.87

0.0

0.0

0.0

1.87

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

BINGHAMTON

BERNE
BIG FLATS

BELMONT
BELLPORT
BELFAST
BEDFORDVLG
BEACON

BAYPORT
BAY SHORE

BIRCHWOOD

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

24.97

23.1

24.97

23.1

NY

24.97

24.97

23.1

24.97

24.97

23.1

1.87

1.87

Alan Buzacott

0.0

1.87

0.0

1.87

0.0

1.87

1.87

0.0

23.1

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

23.1

24.97

23.1

23.1

24.97

24.97

23.1

23.1

23.1

24.97

2018

alan.buzacott@verizon.com

0.0

BOLTON LDG
BOSTON
BRAINADSVL
BRENTWOOD
BREWSTER
BRIDGEMPTN
BRIDGEPORT
BUFFALO

BLISS
BOLIVAR

0.0

0.0

1.87

0.0

1.87

0.0

0.0

1.87

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

CANASTOTA

CAMPBELL
CANASERAGA

CAMILLUS
CAMERON
CAMDEN
CAMBRIDGE
CALLICOON

CAIRO
BYRON

CANISTEO

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

1.87

23.1

23.1

24.97

23.1

NY

24.97

24.97

24.97

24.97

24.97

24.97

1.87

1.87

Alan Buzacott

0.0

1.87

0.0

0.0

1.87

1.87

1.87

1.87

24.97

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

23.1

24.97

23.1

23.1

23.1

24.97

23.1

23.1

24.97

24.97

2018

alan.buzacott@verizon.com

0.0

CARTHAGE
CASTLETON
CATON
CATSKILL
CATTARAGUS
CENTRAISLP
CENTRALBDG
CHAFFEE

CANTON
CARMEL

0.0

1.87

1.87

0.0

0.0

0.0

0.0

1.87

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

CLAVERACK

CLARENCE
CLARKSVL

CLARENCCTR
CICERO
CHITTENNGO
CHERRY VLY
CHERRY CRK

CHATEAUGAY
CHAPPAQUA

CLAYTON

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

23.1

24.97

23.1

23.1

NY

23.1

23.1

23.1

24.97

24.97

23.1

0.0

0.0

Alan Buzacott

0.0

0.0

1.87

0.0

0.0

1.87

1.87

0.0

23.1

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

24.97

24.97

23.1

23.1

24.97

24.97

23.1

23.1

23.1

23.1

2018

alan.buzacott@verizon.com

1.87

CLINTONCOR
CLINTONDL
CLYDE
COBLESKILL
COLDSPGHBR
COLDSPRING
COLONIE
COMMACK

CLEVELAND
CLINTON

0.0

0.0

1.87

0.0

1.87

0.0

0.0

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

CTRMORICHS

CROTON FLS
CRTNONHDSN

CORTLAND
CORNWALL
CORNING
COPENHAGEN
COOPERSTN

CONSTANTIA
CONGERS

CUBA

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

24.97

23.1

24.97

23.1

NY

23.1

23.1

23.1

23.1

23.1

24.97

0.0

0.0

Alan Buzacott

0.0

1.87

0.0

1.87

1.87

0.0

0.0

0.0

23.1

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

23.1

24.97

24.97

23.1

23.1

23.1

24.97

24.97

23.1

23.1

2018

alan.buzacott@verizon.com

0.0

DEER PARK
DELANSON
DERBY
DOLGEVILLE
DOVER PL
DUNKIRK
E FIRE IS
E HAMPTON

DANNEMORA
DAVENPORT

1.87

0.0

0.0

1.87

0.0

0.0

1.87

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

ELMIRA

ELLENVILLE
ELLICOTTVL

ELIZABTHTN
ELENBGDPOT
ELBA
EDMESTON
EDEN

EASTPORT
EASTAURORA

ENDICOTT

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

24.97

23.1

23.1

24.97

NY

24.97

23.1

23.1

23.1

24.97

23.1

0.0

1.87

Alan Buzacott

1.87

0.0

0.0

1.87

0.0

1.87

0.0

0.0

23.1

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

24.97

24.97

24.97

24.97

23.1

23.1

24.97

23.1

23.1

23.1

2018

alan.buzacott@verizon.com

1.87

EVANSMILLS
FABIUS
FALLSBURG
FARMINGDL
FAYETTE
FAYETTEVL
FIREISLAND
FLEISCHMAS

ESOPUS
ESPERANCE

0.0

0.0

0.0

1.87

0.0

1.87

1.87

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

GENEVA

GARRISON
GASPORT

GALWAY
FTCOVINGTN
FRIENDSHIP
FREEHOLD
FRANKLINVL

FORT ANN
FORESTVL

GLENSFALLS

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

23.1

24.97

23.1

24.97

NY

23.1

23.1

23.1

23.1

23.1

23.1

0.0

0.0

Alan Buzacott

1.87

0.0

1.87

0.0

0.0

0.0

0.0

0.0

23.1

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

23.1

24.97

23.1

24.97

24.97

24.97

23.1

24.97

23.1

23.1

2018

alan.buzacott@verizon.com

0.0

GRAHAMSVL
GRAND IS
GRANDGORGE
GRANVILLE
GREENFLCTR
GREENPORT
GREENVILLE
GREENWD LK

GOUVERNEUR
GOWANDA

1.87

0.0

1.87

0.0

1.87

1.87

0.0

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

HARTWICK

HARRISVL
HARTFORD

HAMPTON
HAMPTNBAYS
HAMILTON
HAMBURG
HAGUE

GROTON
GREENWICH

HAVERSTRAW

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

1.87

24.97

23.1

23.1

23.1

NY

23.1

24.97

24.97

23.1

23.1

24.97

1.87

0.0

Alan Buzacott

0.0

0.0

0.0

1.87

1.87

0.0

0.0

1.87

24.97

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

23.1

24.97

23.1

23.1

24.97

24.97

24.97

23.1

23.1

24.97

2018

alan.buzacott@verizon.com

0.0

HIGH FALLS
HIGHLAND
HIGHLD FLS
HINSDALE
HOBART
HOLLAND
HOLLEY
HOOSICKFLS

HERKIMER
HEUVELTON

0.0

0.0

1.87

1.87

1.87

0.0

0.0

1.87

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

JAVA

ITHACA
JAMESPORT

ISLIP
ILION
HYDE PARK
HUNTINGTON
HUNTER

HUDSON
HORNELL

JEFFERSNVL

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

24.97

23.1

23.1

23.1

NY

24.97

24.97

24.97

23.1

23.1

24.97

1.87

1.87

Alan Buzacott

0.0

0.0

0.0

1.87

1.87

0.0

0.0

1.87

23.1

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

24.97

23.1

23.1

24.97

23.1

24.97

23.1

24.97

24.97

23.1

2018

alan.buzacott@verizon.com

1.87

KATONAH
KATTSKL BY
KEENE
KENDALL
KERHONKSON
KINGS PARK
KINGSTON
LA FARGEVL

JONESVILLE
JORDAN

1.87

1.87

1.87

0.0

0.0

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

LIBERTY

LEWISTON
LEXINGTON

LEWISBORO
LANSING
LANCASTER
LAKEPLACID
LAKELAND

LAKEGEORGE
LAFAYETTE

LIMESTONE

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

1.87

23.1

23.1

24.97

23.1

NY

24.97

24.97

23.1

23.1

23.1

23.1

1.87

1.87

Alan Buzacott

0.0

1.87

0.0

0.0

0.0

0.0

0.0

0.0

24.97

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

23.1

23.1

24.97

23.1

23.1

23.1

24.97

23.1

24.97

24.97

2018

alan.buzacott@verizon.com

0.0

LITTLE FLS
LITTLE VLY
LIVERPOOL
LIVISTNMNR
LKHUNTIGTN
LOCKPORT
LYNDONVL
LYON MT

LINDENHST
LINDLEY

0.0

1.87

0.0

1.87

0.0

0.0

1.87

0.0

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

MARION

MALONE
MARIAVILLE

MAINE
MAHOPAC
MADRID
MACHIAS
MACEDON

MACDOUGALL
LYONS

MARLBORO

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

24.97

24.97

23.1

24.97

NY

23.1

23.1

23.1

23.1

24.97

24.97

0.0

0.0

Alan Buzacott

1.87

0.0

1.87

1.87

1.87

1.87

0.0

0.0

23.1

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

23.1

24.97

24.97

23.1

24.97

23.1

24.97

24.97

23.1

23.1

2018

alan.buzacott@verizon.com

0.0

MCGRAW
MCLEAN
MECHANICVL
MEDINA
MEXICO
MIDDLEPORT
MIDLAND
MILFORD

MASSENA
MATTITUCK

1.87

0.0

0.0

1.87

1.87

0.0

1.87

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

MOUNTKISCO

MORAVIA
MORRISTOWN

MONTICELLO
MONTAUK PT
MOIRA
MINOA
MINEVILLE

MILTON
MILLBROOK

MT VERNON

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

1.87

24.97

23.1

24.97

23.1

NY

23.1

24.97

24.97

24.97

23.1

24.97

1.87

0.0

Alan Buzacott

0.0

1.87

0.0

1.87

1.87

0.0

1.87

1.87

24.97

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

23.1

23.1

23.1

23.1

23.1

23.1

23.1

23.1

23.1

23.1

2018

alan.buzacott@verizon.com

0.0

NASSAUZN02
NASSAUZN03
NASSAUZN04
NASSAUZN05
NASSAUZN06
NASSAUZN07
NASSAUZN08
NASSAUZN09

NANUET
NASSAUZN01

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

NO COLLINS

NIAGARAFLS
NICHOLS

NEWFIELD
NEWFANE
NEWBURGH
NEWARK
NEW PALTZ

NEW CITY
NATURALBDG

NORFOLK

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

23.1

23.1

23.1

23.1

NY

23.1

23.1

23.1

23.1

23.1

23.1

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

23.1

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

23.1

23.1

23.1

24.97

23.1

23.1

23.1

23.1

23.1

23.1

2018

alan.buzacott@verizon.com

0.0

NORTHPORT
NORTHSALEM
NORWOOD
NWYRCYZN01
NWYRCYZN03
NWYRCYZN04
NWYRCYZN05
NWYRCYZN06

NORTH ROSE
NORTHCLOVE

0.0

0.0

0.0

0.0

0.0

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

NYACK

NWYRCYZN14
NWYRCYZN15

NWYRCYZN13
NWYRCYZN12
NWYRCYZN11
NWYRCYZN10
NWYRCYZN09

NWYRCYZN08
NWYRCYZN07

OAK HILL

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

23.1

23.1

23.1

23.1

NY

23.1

24.97

23.1

23.1

24.97

23.1

1.87

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

1.87

0.0

0.0

23.1

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

23.1

23.1

23.1

23.1

23.1

23.1

23.1

24.97

24.97

23.1

2018

alan.buzacott@verizon.com

0.0

OLEAN
ONEIDA
ONEONTA
ONTARIO
ORCHARD PK
ORIENT
OSCEOLA
OSSINING

OAKFIELD
OGDENSBURG

1.87

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

PAWLING

PATCHOGUE
PATTERSON

PARISH
PALMYRA
PALENVILLE
OWEGO
OWASCO

OTEGO
OSWEGO

PEARLRIVER

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

23.1

24.97

23.1

23.1

NY

23.1

23.1

23.1

23.1

24.97

23.1

0.0

0.0

Alan Buzacott

0.0

0.0

1.87

0.0

0.0

1.87

0.0

0.0

23.1

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

23.1

23.1

23.1

23.1

24.97

23.1

24.97

23.1

23.1

24.97

2018

alan.buzacott@verizon.com

0.0

PENDLETON
PENN YAN
PERU
PHILA
PHILMONT
PHOENICIA
PIERMONT
PITTSTOWN

PECONIC
PEEKSKILL

0.0

0.0

0.0

1.87

1.87

0.0

0.0

0.0

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

PTJEFFERSN

POUNDRIDGE
PRATTSVL

POUGHKEPSI
POTSDAM
PORT HENRY
POPLAR RDG
PLEASATVLY

PLEASANTVL
PLATTSBG

PUTNAM

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

23.1

23.1

23.1

23.1

NY

24.97

23.1

23.1

24.97

23.1

23.1

0.0

1.87

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

1.87

0.0

23.1

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

23.1

23.1

23.1

24.97

23.1

24.97

23.1

23.1

23.1

24.97

2018

alan.buzacott@verizon.com

0.0

RED CREEK
RICHFLDSPG
RICHMONDVL
RIVERHEAD
ROME
RONKONKOMA
ROSENDALE
ROUND LAKE

QUOGUE
RANSOMVL

0.0

0.0

1.87

0.0

0.0

1.87

0.0

0.0

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

SAUGERTIES

SARANAC LK
SARATOGSPG

SARANAC
SALEM
SALAMANCA
SAG HARBOR
SACKETSHBR

RUSHFORD
ROXBURY

SAVONA

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

23.1

23.1

23.1

24.97

NY

24.97

23.1

23.1

23.1

23.1

24.97

0.0

1.87

Alan Buzacott

1.87

0.0

0.0

0.0

1.87

0.0

0.0

0.0

23.1

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

23.1

23.1

23.1

24.97

23.1

23.1

23.1

23.1

23.1

23.1

2018

alan.buzacott@verizon.com

0.0

SCHENEVUS
SCHROON LK
SCHUYLERVL
SELDEN
SEMPRONIUS
SENECA FLS
SHARON SPG
SHELTER IS

SAYVILLE
SCHENCTADY

0.0

0.0

0.0

0.0

0.0

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

SOUTHAMPTN

SOBETHLEHM
SODUS

SO DAYTON
SMITHTOWN
SLOATSBURG
SKANEATLES
SILVER CRK

SHOREHAM
SHOKAN

SOUTHOLD

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR
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(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

1.87

24.97

24.97

24.97

24.97

NY

23.1

23.1

23.1

24.97

24.97

24.97

0.0

0.0

Alan Buzacott

1.87

1.87

1.87

1.87

1.87

1.87

1.87

0.0

24.97

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

23.1

23.1

23.1

23.1

24.97

23.1

23.1

23.1

24.97

23.1

2018

alan.buzacott@verizon.com

0.0

SPRINGVL
ST JAMES
STAMFORD
STANFORDVL
STAR LAKE
STONYBROOK
STREGISFLS
SUFFERN

SOUTHSALEM
SPRING VLY

0.0

1.87

0.0

0.0

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

TUXEDO

TULLY
TUPPERLAKE

TROY
TONAWANDA
TICONDROGA
THERESA
TANNERSVL

SYRACUSE
SYLVAN BCH

UNION SPG

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR
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(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

1.87

23.1

23.1

24.97

23.1

NY

24.97

23.1

23.1

23.1

23.1

23.1

0.0

1.87

Alan Buzacott

0.0

1.87

0.0

0.0

0.0

0.0

0.0

0.0

24.97

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

24.97

24.97

23.1

24.97

24.97

24.97

24.97

23.1

23.1

24.97

2018

alan.buzacott@verizon.com

1.87

VARYSBURG
VOORHEESVL
W COMMACK
WADDINGTON
WADING RIV
WANAKAH
WAPIGRSFLS
WARRENSBG

UTICA
VALLEY FLS

0.0

0.0

1.87

1.87

1.87

1.87

0.0

1.87

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

WESTHAMPTN

WELLSVILLE
WESTERLO

WEEDSPORT
WAVERLY
WATKISGLEN
WATERTOWN
WATERPORT

WATERLOO
WATER MILL

WESTSENECA

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR
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(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

23.1

23.1

23.1

23.1

NY

23.1

23.1

23.1

23.1

23.1

23.1

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

23.1

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

1/1/2017

24.97

24.97

23.1

24.97

24.97

23.1

24.97

23.1

24.97

23.1

2018

alan.buzacott@verizon.com

1.87

WILLIAMSON
WILLIAMSVL
WILLSBORO
WILSON
WINDHAM
WINGDALE
WOLCOTT
WOODSTOCK

WHITE LAKE
WHITEHALL

0.0

1.87

0.0

1.87

1.87

1.87

0.0

1.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

WSCHSTZN09

WSCHSTZN07
WSCHSTZN08

WSCHSTZN06
WSCHSTZN05
WSCHSTZN04
WSCHSTZN03
WSCHSTZN02

WSCHSTZN01
WORCESTER

YAPHANK

VERIZON NEW YORK

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

0.1

0.1

0.1

0.1

0.1

0.1

0.1

0.1

155130

0.1

0.1

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

23.0

FR

FR

FR

FR

FR

FR

FR

FR

23.0

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

Alan Buzacott

1/1/2017

23.1

23.1

24.97

23.1

2018

alan.buzacott@verizon.com

0.0

BYRAM
GREENWICH

YORKTN HTS
YOUNGSTOWN

0.0

1.87

0.0

VERIZON NEW YORK

CT

CT

NY

NY

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

23.0

23.0

23.0

23.0

0.1

0.1

155130

0.1

0.1

REDACTED FOR PUBLIC INSPECTION



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Alan Buzacott

39.99

29.99

304.99

114.99

114.99

204.99

1.0

15.0

300.0

500.0

10.0

5.0

NY

NY

NY

NY

NY

NY

NY

2018

NY

NY

NY

alan.buzacott@verizon.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

All

All

All

All

All

All

All

All

All

All

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

300.0

50.0

0.5

VERIZON NEW YORK

500.0

1.1

30.0

2025152595 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

29.99

304.99

39.99

114.99

204.99

114.99

74.99

64.99

104.99

104.99

104.99

114.99

84.99

84.99

84.99

94.99

NY

NY

NY

NY

NY

NY

All

All

All

All

All

All

20.0

150.0

25.0

104.99

3.0

104.99

10.0

114.99

50.0

104.99

75.0

15.0

20.0

100.0

74.99

64.99

84.99

84.99

94.99

84.99

155130

1.0

25.0

50.0

2.0

5.0

75.0

100.0

5.0

10.0

150.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0
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sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text
Total Ratesand Fees

sghazi-tehrani
Typewritten Text
Broadband Service -Upload Speed (Mbps)

sghazi-tehrani
Typewritten Text
Usage AllowanceAction Taken When Limit Reached {select}

sghazi-tehrani
Typewritten Text
Usage Allowance(GB)



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon New York Inc.

Verizon
Verizon

Verizon
Verizon
Verizon
Verizon

Verizon

2018

Verizon

Verizon
Verizon

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnership

RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnership

Verizon South Inc.
MCI Communications Services Inc.

Verizon South Inc.
Verizon South Inc.

Verizon Delaware LLC
Verizon Washington D.C. Inc.

alan.buzacott@verizon.com

Badlands Cellular of North Dakota Limited Partnership

North Dakota 5 - Kidder Limited Partnership

North Dakota RSA No. 3 Limited Partnership

Verizon New York Inc.

VERIZON NEW YORK

2025152595 ext.

190233

575020

565010

389007

389006

359071

359070

449007

230864

190479

389009

389008

389010

Verizon Virginia LLC

Verizon New York Inc.
Verizon New England Inc.

Verizon Pennsylvania LLC
Verizon New Jersey Inc.

Verizon North LLC
Verizon North LLC

Verizon Maryland LLC
Verizon North LLC

Verizon New England Inc.

155130

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon
Verizon
Verizon
Verizon
Verizon
Verizon

170170

170201

185030

195040

Verizon Wireless

585114

115112

165120

155130

Verizon Wireless

170169

Verizon Wireless

175000

REDACTED FOR PUBLIC INSPECTION



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon New York Inc.

Verizon Wireless

2018

Verizon Wireless
Verizon Wireless

alan.buzacott@verizon.com

Verizon New York Inc.

VERIZON NEW YORK

2025152595 ext.

Wisconsin RSA #1 Partnership
New York RSA 2 Cellular Partnership
St. Lawrence Seaway RSA Cellular Partnership

155130

159015

159014

339023

REDACTED FOR PUBLIC INSPECTION



Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled.  There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility.  In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment.  If 

Verizon’s review is unsuccessful, then the order is cancelled and the customer is notified. 

REDACTED FOR PUBLIC INSPECTION



Date: 6/27/2017 

Name of companies covered by this Certification: Verizon - New York 

We, Kevin Service and Joseph E. Beasley, certify that we are officers of each of the Verizon entities listed 

above and, acting as an agent of these companies. Verizon has established operating procedures 

designed to comply with applicable consumer protection rules. Verizon is subject to service quality 

requirements in many states and complies with their related duties, which, depending on the state, may 

include periodic performance reporting, the implementation of improvement plans and monetary 

payments if the reported performance does not meet applicable standards. 

Name of signatory: Kevin Service 

Title of signatory: Region President, Northeast 

Name of signatory: Joseph E. Beasley 

Title of signatory: Region Vice President, Northeast 

REDACTED FOR PUBLIC INSPECTION



Date: 6/27/2017 

Name of companies covered by this Certification: Verizon - New York 

We, Kevin Service and Joseph E. Beasley, certify that we are officers of the reporting carrier and that our 

responsibilities include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the 

carrier be able to function in emergency situations. Specifically, the reporting carrier has a reasonable 

amount of back-up power to ensure functionality without an external power source, is generally able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations. We certify that the carrier is able to function in emergency situations as set forth 

in section 54.202(a)(2). 

Name of signatory: Kevin Service 

Title of signatory: Region President, Northeast 

Name of signatory: Joseph E. Beasley 

Title of signatory: Region Vice President, Northeast 

 

REDACTED FOR PUBLIC INSPECTION



 

 

 

 

Leecia Eve        140 West Street, 6th Floor 

Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

 

 

June 20, 2016 

 

 

Ray Halbritter, Nation Representative  

Oneida Indian Nation 

2037 Dream Catcher Plaza 

Oneida, New York 13421 

 

Dear Representative Halbritter: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  

 

REDACTED FOR PUBLIC INSPECTION



Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon. 

 

Sincerely, 

 

 

 

 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 

Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

 

 

June 20, 2016 

 

 

Chief Henry Wallace 

Unkechaug Indian Nation 

207 Poospatuck Lane 

Mastic, New York 11950 

 

Dear Chief Wallace: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  

 

REDACTED FOR PUBLIC INSPECTION



Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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         leecia.eve@verizon.com 

 

 

June 20, 2016 

 

 

Chief Clint Halftown 

Cayuga Nation 

P.O. Box 803 

Seneca Falls, New York 13148 

 

Dear Chief Halftown: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  

 

REDACTED FOR PUBLIC INSPECTION



Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 

Vice President         New York, NY  10007 
State Government Affairs           
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         leecia.eve@verizon.com 

 

 

June 20, 2016 

 

 

Chief Irving Powless, Jr. 

Onondaga Indian Nation 

3951 Route 11 

Nedrow, New York 13120 

 

Dear Chief Powless: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 

Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

 

 

June 20, 2016 

 

 

Chief Ronald LaFrance, Jr. 

Saint Regis Mohawk Tribe 

412 State Route 37 

Akwesasne, New York 13655 

 

Dear Chief LaFrance: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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Vice President         New York, NY  10007 
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June 20, 2016 

 

Chief Beverly Cook 

Saint Regis Mohawk Tribe 

412 State Route 37 

Akwesasne, New York 13655 

 

Dear Chief Cook: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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Vice President         New York, NY  10007 
State Government Affairs           
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June 20, 2016 

 

Chief Eric Thompson 

Saint Regis Mohawk Tribe 

412 State Route 37 

Akwesasne, New York 13655 

 

Dear Chief Thompson: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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June 20, 2016 

 

 

Maurice A. John, Sr., President 

President 

Seneca Nation of Indians 

12837 Route 438 

Irving, New York 14081 

 

Dear President John: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 
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per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  

 

Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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June 20, 2016 

 

Chief Roger Hill 

Tonawanda Band of Seneca 

7027 Meadville Road 

Basom, New York 14013 

 

Dear Chief Hill: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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June 20, 2016 

 

Chief Leo Henry 

Tuscarora Nation 

5616 Walmore Road 

Lewiston, New York 14092 

 

Dear Chief Henry: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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June 20, 2016 

 

Daniel Collins, Sr., Chairman 

Shinnecock Nation 

P.O. Box 5006 

Southampton, New York 11969 

 

Dear Chairman Collins: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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December 2, 2016 

 

 

Ray Halbritter, Nation Representative  

Oneida Indian Nation 

2037 Dream Catcher Plaza 

Oneida, New York 13421 

 

Dear Representative Halbritter: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon. 

 

Sincerely, 

 

 

 

 

Leecia Eve 
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December 2, 2016 

 

 

Chief Henry Wallace 

Unkechaug Indian Nation 

207 Poospatuck Lane 

Mastic, New York 11950 

 

Dear Chief Wallace: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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December 2, 2016 

 

 

Chief Clint Halftown 

Cayuga Nation 

P.O. Box 803 

Seneca Falls, New York 13148 

 

Dear Chief Halftown: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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December 2, 2016 

 

 

Chief Irving Powless, Jr. 

Onondaga Indian Nation 

3951 Route 11 

Nedrow, New York 13120 

 

Dear Chief Powless: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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December 2, 2016 

 

 

Chief Ronald LaFrance, Jr. 

Saint Regis Mohawk Tribe 

412 State Route 37 

Akwesasne, New York 13655 

 

Dear Chief LaFrance: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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December 2, 2016 

 

Chief Beverly Cook 

Saint Regis Mohawk Tribe 

412 State Route 37 

Akwesasne, New York 13655 

 

Dear Chief Cook: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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December 2, 2016 

 

Chief Eric Thompson 

Saint Regis Mohawk Tribe 

412 State Route 37 

Akwesasne, New York 13655 

 

Dear Chief Thompson: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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December 2, 2016 

 

 

Todd Gates, President 

Seneca Nation of Indians 

Cattaraugus Territory  

12837 Route 438 

Irving, New York 14081 

 

Dear President Gates: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 
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per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  

 

Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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December 2, 2016 

 

Chief Roger Hill 

Tonawanda Band of Seneca 

7027 Meadville Road 

Basom, New York 14013 

 

Dear Chief Hill: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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December 2, 2016 

 

Chief Leo Henry 

Tuscarora Nation 

5616 Walmore Road 

Lewiston, New York 14092 

 

Dear Chief Henry: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 
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December 2, 2016 

 

Daniel Collins, Sr., Chairman 

Shinnecock Nation 

P.O. Box 5006 

Southampton, New York 11969 

 

Dear Chairman Collins: 

 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 

to invite you and other senior tribal representatives to meet with an executive from 

Verizon to review the current and proposed services that Verizon provides. This will also 

provide a forum to address any other matters that you would like to discuss. The 

following agenda should provide an appropriate framework to facilitate a useful and 

productive discussion: 

 

• Current and Proposed Services 

• Service Procurement and Sustainability 

• Opportunities for Working Together 

• Tribal Licensing Requirements 

 

We would like to schedule a meeting at a convenient location for you and other members 

of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 

at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 

meaningful and beneficial relationship with you and your members. 

 

I also wanted to be sure that tribal leadership is aware of a government assistance 

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 

Lifeline program was implemented by the Federal Communications Commission (FCC) 

and is available through local telephone companies like Verizon. Through this Lifeline 

supported offering, local service is available to qualified individuals for as low as $1.00 

per month.  In addition, eligible individuals can also save up to $100 on the cost of 

getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 

benefits an individual must be a resident of a federally recognized reservation and show 

proof that you participate in certain government assistance programs. Some states may 

have other eligibility criteria, like General Public Assistance and Emergency Aid 

programs that would also qualify an individual living on a reservation for support. 

 

The Lifeline program is limited to one discount per household and is nontransferable.  

Therefore, customers are required to certify and agree that no other member of the 

household is receiving wireline or wireless Lifeline service from Verizon or another 

communications provider. Consumers who willfully make false statements in order to 

obtain the benefit can be punished by fine, imprisonment, or may be barred from the 

program. 

 

To order tribal Lifeline in your area, you may download an application for Lifeline 

service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 

more information, you may also call the Universal Service Administration Company 

(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 

accessing their website at www.LifelineSupport.org.    

 

We look forward to seeing you and your tribal leaders soon.  

 

Sincerely, 

 

 

 

 

Leecia Eve 

  

 

REDACTED FOR PUBLIC INSPECTION



Date: 6/27/2017 

Name of companies covered by this Certification: Verizon - New York 

We, Kevin Service and Joseph E. Beasley, officers of the reporting carrier, certify that the voice service 

rates for the Verizon entity listed above is less than two standard deviations above the applicable 

national average urban rate for voice service, as required in 47 C.F.R. § 54.313(a)(10). 

Name of signatory: Kevin Service 

Title of signatory: Region President, Northeast 

Name of signatory: Joseph E. Beasley 

Title of signatory: Region Vice President, Northeast 

 

REDACTED FOR PUBLIC INSPECTION



Date: 6/27/2017 

Name of companies covered by this Certification: Verizon - New York 

We, Kevin Service and Joseph E. Beasley, officers of the reporting carrier, certify that the pricing of 

broadband service for the Verizon entity listed above meets the Commission’s broadband public interest 

obligations and is no more than the non-promotional price charged for a comparable fixed wireline 

service in urban areas in the states or U.S. Territories where the eligible telecommunications carrier 

receives support, as required in 47 C.F.R. § 54.313(a)(12).  

Name of signatory: Kevin Service 

Title of signatory: Region President, Northeast 

Name of signatory: Joseph E. Beasley 

Title of signatory: Region Vice President, Northeast 

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC DISCLOSURE 
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        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.313 and 54.422

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NORTH-PA

2025152595 ext.

170169

REDACTED FOR PUBLIC INSPECTION

lalexeeva
Typewritten Text



Page 2

Page 2

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NORTH-PA

2025152595 ext.

170169

No

REDACTED FOR PUBLIC INSPECTION



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 

Page 3

Page 3

Alan Buzacott

2018

alan.buzacott@verizon.com

170169pa330.pdf

VERIZON NORTH-PA

2025152595 ext.

23

0

170169

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

 <420> Complaints per 1000 customers for mobile voice

<430> 

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> 

<450> 

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Page 4

Page 4

(400) Number of Complaints  per 1,000 customers  FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Alan Buzacott

2018

alan.buzacott@verizon.com

Offered only fixed broadband

VERIZON NORTH-PA

2025152595 ext.

Offered only fixed voice

170169

REDACTED FOR PUBLIC INSPECTION



(500) Compliance With Service Quality Standards and Consumer Protection Rules  FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 5

Page 5

<500> Certify compliance with applicable service quality standards and consumer protection rules 

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance 

<515> Certify compliance with applicable minimum service standards

Alan Buzacott

170169pa510.pdf

Yes

2018

alan.buzacott@verizon.com

VERIZON NORTH-PA

2025152595 ext.

170169

REDACTED FOR PUBLIC INSPECTION



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<600> Certify compliance regarding ability to function in emergency situations 

Page 6  

<610> Descriptive document for Functionality in Emergency Situations 

Page 6

Alan Buzacott

2018

Yes

alan.buzacott@verizon.com

170169pa610.pdf

VERIZON NORTH-PA

2025152595 ext.

170169

REDACTED FOR PUBLIC INSPECTION



Page 7

Page 7

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Alan Buzacott

1/1/2017

2018

-- See attached worksheet
--

alan.buzacott@verizon.com

VERIZON NORTH-PA

2025152595 ext.

170169

REDACTED FOR PUBLIC INSPECTION



Page 8

 Page 8

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NORTH-PA

2025152595 ext.

-- See attached
worksheet --

170169

REDACTED FOR PUBLIC INSPECTION



Page 9

Page 9 

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon North LLC

2018

alan.buzacott@verizon.com

Verizon North LLC

VERIZON NORTH-PA

2025152595 ext.

-- See attached worksheet --

170169

REDACTED FOR PUBLIC INSPECTION



Page 10

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

Page 10 

<900> Does the filing entity offer tribal land services? (Y/N)

Alan Buzacott

2018

alan.buzacott@verizon.com

No

VERIZON NORTH-PA

2025152595 ext.

170169

REDACTED FOR PUBLIC INSPECTION
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Name of Attached Document

bsingh
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If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(9) includes:
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Needs assessment and deployment planning with a focus on Tribal community anchor institutions.
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Page 11

(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Alan Buzacott

170169pa1010.pdf

170169pa1030.pdf

2018

alan.buzacott@verizon.com

Yes - Pricing is no more than the non-promotional price charged for a comparable
fixed wireline service in urban areas in the states or U.S. Territories where the
eligible telecommunications carrier receives support

VERIZON NORTH-PA

2025152595 ext.

Yes

170169

REDACTED FOR PUBLIC INSPECTION



Page 12

Page 12

(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NORTH-PA

2025152595 ext.

Yes

170169

REDACTED FOR PUBLIC INSPECTION
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Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).
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Page 13

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

www.verizon.com/tariffs/

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NORTH-PA

2025152595 ext.

✔

✔

✔

170169

REDACTED FOR PUBLIC INSPECTION
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bsingh
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text



Page 14

Page 14

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 

Not Applicable

Alan Buzacott

2018

No

No

alan.buzacott@verizon.com

Not Applicable

Yes

VERIZON NORTH-PA

2025152595 ext.

170169

Not Applicable

REDACTED FOR PUBLIC INSPECTION
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Page 15

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 

Not Applicable

No

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)     (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)   (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

page 16

( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � � � � � � � � � � � �      FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Page 16

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NORTH-PA

2025152595 ext.

170169

REDACTED FOR PUBLIC INSPECTION
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(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NORTH-PA

2025152595 ext.

170169

REDACTED FOR PUBLIC INSPECTION
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<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 

                                                                                                                               FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
          OMB Control No. 3060-0986/OMB Control No. 3060-0819    Data Collection Form
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Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NORTH-PA

2025152595 ext.

170169

REDACTED FOR PUBLIC INSPECTION
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

CERTIFIED ONLINE

07/03/2017

9085593924 ext.

Alan Buzacott

Robert Mutzenback

2018

06/28/2017

alan.buzacott@verizon.com

VERIZON NORTH-PA

Assistant Controller

VERIZON NORTH-PA

2025152595 ext.

170169

170169

REDACTED FOR PUBLIC INSPECTION
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Page 20

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON NORTH-PA

2025152595 ext.

170169

REDACTED FOR PUBLIC INSPECTION



Attachments

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

17.6

17.6

17.6

17.6

PA

17.6

17.6

17.6

17.6

17.6

17.6

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

17.6

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

17.6

17.6

17.6

17.6

17.6

17.6

17.6

17.6

17.6

17.6

2018

alan.buzacott@verizon.com

0.0

BROGUE
CENTRAL CY
DILLSBURG
DOVER
EASTBERLIN
EDINBORO
FAIRVIEW
GIRARD

BERNVILLE
BOSWELL

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

SHELLSVL

RED LION
ROBESONIA

NORTH EAST
NANTY GLO
MCKEAN
MANCHESTER
JEFFERSON

HOOVERSVL
GLEN ROCK

SPRING GRV

VERIZON NORTH-PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

17.6

17.6

17.6

17.6

17.6

17.6

17.6

17.6

17.6

17.6

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

170169

0.0

0.0

17.6

17.6

17.6

17.6

17.6

17.6

17.6

17.6

17.6

17.6

FR

FR

FR

FR

FR

FR

FR

FR

17.6

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

16.55

15.32

15.32

15.32

PA

15.32

15.32

15.32

16.55

15.32

17.6

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

15.32

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

17.6

17.6

17.6

17.6

17.6

16.55

15.32

16.55

17.6

15.32

2018

alan.buzacott@verizon.com

0.0

WATERFORD
WATTSBURG
WOMELSDORF
WRIGHTSVL
AIRVILLE
AVONMORE
BEAVERDALE
BERLIN

STEWARTSTN
UNION CITY

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

FRANKLIN

ERIE
FAWN GROVE

DELTA

DAVIDSVILLE
CORRY
COOPERSTOWN
CONFLUENCE

CLINTONVILLE

CAMBRIDGE SPRINGS

GRAND VALLEY

VERIZON NORTH-PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

15.32

16.55

15.32

17.6

17.6

17.6

16.55

17.6

17.6

17.6

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

170169

0.0

0.0

15.32

15.32

15.32

17.6

16.55

15.32

15.32

16.55

15.32

15.32

FR

FR

FR

FR

FR

FR

FR

FR

15.32

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

15.32

15.32

16.55

16.55

PA

15.32

15.32

16.55

15.32

15.32

16.55

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

16.55

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

16.55

16.55

16.55

15.32

16.55

15.32

16.55

16.55

16.55

15.32

2018

alan.buzacott@verizon.com

0.0

MEYERSDALE
NEW BEDFORD
NEW WILMINGTON

OIL CITY
PLEASANTVILLE

PRINCETON
ROCKWOOD
SALISBURY

JOHNSTOWN
LINCOLNVILLE

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

WESLEY

TITUSVILLE
VANDERGRIFT

STOYSTOWN

SPARTANSBURG
SOUTH FORK
SOMERSET
SEWARD

SAYRE
SALTSBURG

WINDBER

VERIZON NORTH-PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

16.55

15.32

15.32

16.55

16.55

16.55

16.55

16.55

16.55

15.32

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

170169

0.0

0.0

15.32

15.32

15.32

16.55

15.32

15.32

16.55

15.32

16.55

16.55

FR

FR

FR

FR

FR

FR

FR

FR

16.55

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

Alan Buzacott

1/1/2017

17.6

2018

alan.buzacott@verizon.com

0.0YORK

VERIZON NORTH-PA

PA

2025152595 ext.

FR 0.017.6

170169

0.0

REDACTED FOR PUBLIC INSPECTION



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Alan Buzacott

39.99

29.99

304.99

114.99

114.99

204.99

1.0

15.0

300.0

500.0

10.0

5.0

PA

PA

PA

PA

PA

PA

PA

2018

PA

PA

PA

alan.buzacott@verizon.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

All

All

All

All

All

All

All

All

All

All

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

300.0

50.0

0.5

VERIZON NORTH-PA

500.0

1.1

30.0

2025152595 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

29.99

304.99

39.99

114.99

204.99

114.99

74.99

64.99

104.99

104.99

104.99

114.99

84.99

84.99

84.99

94.99

PA

PA

PA

PA

PA

PA

All

All

All

All

All

All

20.0

150.0

25.0

104.99

3.0

104.99

10.0

114.99

50.0

104.99

75.0

15.0

20.0

100.0

74.99

64.99

84.99

84.99

94.99

84.99

170169

1.0

25.0

50.0

2.0

5.0

75.0

100.0

5.0

10.0

150.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

REDACTED FOR PUBLIC INSPECTION

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text
Total Ratesand Fees

sghazi-tehrani
Typewritten Text
Broadband Service -Upload Speed (Mbps)

sghazi-tehrani
Typewritten Text
Usage AllowanceAction Taken When Limit Reached {select}

sghazi-tehrani
Typewritten Text
Usage Allowance(GB)



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon North LLC

Verizon
Verizon

Verizon
Verizon
Verizon
Verizon

Verizon

2018

Verizon

Verizon
Verizon

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnership

RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnership

Verizon South Inc.
MCI Communications Services Inc.

Verizon South Inc.
Verizon South Inc.

Verizon Delaware LLC
Verizon Washington D.C. Inc.

alan.buzacott@verizon.com

Badlands Cellular of North Dakota Limited Partnership

North Dakota 5 - Kidder Limited Partnership

North Dakota RSA No. 3 Limited Partnership

Verizon North LLC

VERIZON NORTH-PA

2025152595 ext.

190233

575020

565010

389007

389006

359071

359070

449007

230864

190479

389009

389008

389010

Verizon Virginia LLC

Verizon New York Inc.
Verizon New England Inc.

Verizon Pennsylvania LLC
Verizon New Jersey Inc.

Verizon North LLC
Verizon North LLC

Verizon Maryland LLC
Verizon North LLC

Verizon New England Inc.

170169

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon
Verizon
Verizon
Verizon
Verizon
Verizon

170170

170201

185030

195040

Verizon Wireless

585114

115112

165120

155130

Verizon Wireless

170169

Verizon Wireless

175000

REDACTED FOR PUBLIC INSPECTION



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon North LLC

Verizon Wireless

2018

Verizon Wireless
Verizon Wireless

alan.buzacott@verizon.com

Verizon North LLC

VERIZON NORTH-PA

2025152595 ext.

Wisconsin RSA #1 Partnership
New York RSA 2 Cellular Partnership
St. Lawrence Seaway RSA Cellular Partnership

170169

159015

159014

339023

REDACTED FOR PUBLIC INSPECTION



Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled.  There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility.  In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment.  If 

Verizon’s review is unsuccessful, then the order is cancelled and the customer is notified. 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: GTE Pennsylvania  

I, Christopher D. Childs, certify that I am an officer of each of the Verizon entities listed above and, 

acting as an agent of these companies. Verizon has established operating procedures designed to 

comply with applicable consumer protection rules. Verizon is subject to service quality requirements in 

many states and complies with their related duties, which, depending on the state, may include periodic 

performance reporting, the implementation of improvement plans and monetary payments if the 

reported performance does not meet applicable standards.  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Mid Atlantic South 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: GTE Pennsylvania  

I, Christopher D. Childs, certify that I am an officer of the reporting carrier and that my responsibilities 

include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to 

function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up 

power to ensure functionality without an external power source, is generally able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. 

I certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2).  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Mid Atlantic South 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: GTE Pennsylvania  

I, Christopher D. Childs, an officer of the reporting carrier, certify that the voice service rates for the 

Verizon entity listed above is less than two standard deviations above the applicable national average 

urban rate for voice service, as required in 47 C.F.R. § 54.313(a)(10).  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Mid Atlantic South 

REDACTED FOR PUBLIC INSPECTION



Date: 6/26/2017 

Name of companies covered by this Certification: GTE Pennsylvania 

I, Christopher D. Childs, an officer of the reporting carrier, certify that the pricing of broadband service 

for the Verizon entity listed above meets the Commission’s broadband public interest obligations and is 

no more than the non-promotional price charged for a comparable fixed wireline service in urban areas 

in the states or U.S. Territories where the eligible telecommunications carrier receives support, as 

required in 47 C.F.R. § 54.313(a)(12). 

Name of signatory: Christopher D. Childs 

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC DISCLOSURE 
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SAC 170170 
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        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.313 and 54.422

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(CONTEL)

2025152595 ext.

170170

REDACTED FOR PUBLIC INSPECTION

lalexeeva
Typewritten Text



Page 2

Page 2

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(CONTEL)

2025152595 ext.

170170

No

REDACTED FOR PUBLIC INSPECTION



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 

Page 3

Page 3

Alan Buzacott

2018

alan.buzacott@verizon.com

170170pa330.pdf

VERIZON N-PA(CONTEL)

2025152595 ext.

11

0

170170

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

 <420> Complaints per 1000 customers for mobile voice

<430> 

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> 

<450> 

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Page 4

Page 4

(400) Number of Complaints  per 1,000 customers  FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Alan Buzacott

2018

alan.buzacott@verizon.com

Offered only fixed broadband

VERIZON N-PA(CONTEL)

2025152595 ext.

Offered only fixed voice

170170

REDACTED FOR PUBLIC INSPECTION



(500) Compliance With Service Quality Standards and Consumer Protection Rules  FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 5

Page 5

<500> Certify compliance with applicable service quality standards and consumer protection rules 

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance 

<515> Certify compliance with applicable minimum service standards

Alan Buzacott

170170pa510.pdf

Yes

2018

alan.buzacott@verizon.com

VERIZON N-PA(CONTEL)

2025152595 ext.

170170

REDACTED FOR PUBLIC INSPECTION



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<600> Certify compliance regarding ability to function in emergency situations 

Page 6  

<610> Descriptive document for Functionality in Emergency Situations 

Page 6

Alan Buzacott

2018

Yes

alan.buzacott@verizon.com

170170pa610.pdf

VERIZON N-PA(CONTEL)

2025152595 ext.

170170

REDACTED FOR PUBLIC INSPECTION



Page 7

Page 7

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Alan Buzacott

1/1/2017

2018

-- See attached worksheet
--

alan.buzacott@verizon.com

VERIZON N-PA(CONTEL)

2025152595 ext.

170170

REDACTED FOR PUBLIC INSPECTION



Page 8

 Page 8

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(CONTEL)

2025152595 ext.

-- See attached
worksheet --

170170

REDACTED FOR PUBLIC INSPECTION



Page 9

Page 9 

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon North LLC

2018

alan.buzacott@verizon.com

Verizon North LLC

VERIZON N-PA(CONTEL)

2025152595 ext.

-- See attached worksheet --

170170

REDACTED FOR PUBLIC INSPECTION



Page 10

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

Page 10 

<900> Does the filing entity offer tribal land services? (Y/N)

Alan Buzacott

2018

alan.buzacott@verizon.com

No

VERIZON N-PA(CONTEL)

2025152595 ext.

170170

REDACTED FOR PUBLIC INSPECTION

bsingh
Typewritten Text
Name of Attached Document

bsingh
Typewritten Text
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(9) includes:

bsingh
Typewritten Text

bsingh
Typewritten Text
Needs assessment and deployment planning with a focus on Tribal community anchor institutions.

bsingh
Typewritten Text

bsingh
Typewritten Text
   SelectYes or No orNot Applicable



Page 11

(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Alan Buzacott

170170pa1010.pdf

170170pa1030.pdf

2018

alan.buzacott@verizon.com

Yes - Pricing is no more than the non-promotional price charged for a comparable
fixed wireline service in urban areas in the states or U.S. Territories where the
eligible telecommunications carrier receives support

VERIZON N-PA(CONTEL)

2025152595 ext.

Yes

170170

REDACTED FOR PUBLIC INSPECTION



Page 12

Page 12

(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(CONTEL)

2025152595 ext.

Yes

170170

REDACTED FOR PUBLIC INSPECTION
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Typewritten Text
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bsingh
Typewritten Text
Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).
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Page 13

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

www.verizon.com/tariffs/

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(CONTEL)

2025152595 ext.

✔

✔

✔

170170

REDACTED FOR PUBLIC INSPECTION
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Name of Attached Document
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bsingh
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bsingh
Typewritten Text
“Please check these boxes below to confirm that the attached document(s), on line 1210, or the website listed, on line 1220, contains the required information pursuant to § 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must annually report:
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Page 14

Page 14

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 

Not Applicable

Alan Buzacott

2018

No

No

alan.buzacott@verizon.com

Not Applicable

Yes

VERIZON N-PA(CONTEL)

2025152595 ext.

170170

Not Applicable

REDACTED FOR PUBLIC INSPECTION
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Page 15

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 

Not Applicable

No

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)     (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)   (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

page 16

( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � � � � � � � � � � � �      FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Page 16

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(CONTEL)

2025152595 ext.

170170

REDACTED FOR PUBLIC INSPECTION
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(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(CONTEL)

2025152595 ext.

170170

REDACTED FOR PUBLIC INSPECTION
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<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 

                                                                                                                               FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
          OMB Control No. 3060-0986/OMB Control No. 3060-0819    Data Collection Form

July 2013

page 18

Page 18

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(CONTEL)

2025152595 ext.

170170

REDACTED FOR PUBLIC INSPECTION



Page 19

Page 19

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

CERTIFIED ONLINE

07/03/2017

9085593924 ext.

Alan Buzacott

Robert Mutzenback

2018

06/28/2017

alan.buzacott@verizon.com

VERIZON N-PA(CONTEL)

Assistant Controller

VERIZON N-PA(CONTEL)

2025152595 ext.

170170

170170

REDACTED FOR PUBLIC INSPECTION



Page 20

Page 20

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(CONTEL)

2025152595 ext.

170170

REDACTED FOR PUBLIC INSPECTION



Attachments

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

15.32

15.32

17.6

Alan Buzacott

0.0

0.0

0.0PA

PA

PA

1/1/2017

17.6

15.32

15.32

16.55

16.55

15.32

15.32

15.32

15.32

15.32

2018

alan.buzacott@verizon.com

0.0

SELINSGRV
BEAVER SPG
ELKLAND
HARRISNVLY
KNOXVILLE
MANTZVILLE
MIDDLEBURG
MTPLSANTML

EMMAUS
MCKEANSBG

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

Hershey

WESTFIELD
SABINSVL

VERIZON N-PA(CONTEL)

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

15.32

15.32

15.32

15.32

15.32

15.32

15.32

17.6

16.55

16.55

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

170170

0.0

0.0

15.32

15.32

17.6FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No limit on usage allowance

Other, No limit on usage allowance

Alan Buzacott

PA

PA

2018

alan.buzacott@verizon.com

999999.0

999999.0
All

All

VERIZON N-PA(CONTEL)

2025152595 ext.

39.99

29.99

1.1

0.5

39.99

29.99

170170

1.0

15.0

0.0

0.0

REDACTED FOR PUBLIC INSPECTION

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text
Total Ratesand Fees

sghazi-tehrani
Typewritten Text
Broadband Service -Upload Speed (Mbps)

sghazi-tehrani
Typewritten Text
Usage AllowanceAction Taken When Limit Reached {select}

sghazi-tehrani
Typewritten Text
Usage Allowance(GB)



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon North LLC

Verizon
Verizon

Verizon
Verizon
Verizon
Verizon

Verizon

2018

Verizon

Verizon
Verizon

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnership

RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnership

Verizon South Inc.
MCI Communications Services Inc.

Verizon South Inc.
Verizon South Inc.

Verizon Delaware LLC
Verizon Washington D.C. Inc.

alan.buzacott@verizon.com

Badlands Cellular of North Dakota Limited Partnership

North Dakota 5 - Kidder Limited Partnership

North Dakota RSA No. 3 Limited Partnership

Verizon North LLC

VERIZON N-PA(CONTEL)

2025152595 ext.

190233

575020

565010

389007

389006

359071

359070

449007

230864

190479

389009

389008

389010

Verizon Virginia LLC

Verizon New York Inc.
Verizon New England Inc.

Verizon Pennsylvania LLC
Verizon New Jersey Inc.

Verizon North LLC
Verizon North LLC

Verizon Maryland LLC
Verizon North LLC

Verizon New England Inc.

170170

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon
Verizon
Verizon
Verizon
Verizon
Verizon

170170

170201

185030

195040

Verizon Wireless

585114

115112

165120

155130

Verizon Wireless

170169

Verizon Wireless

175000

REDACTED FOR PUBLIC INSPECTION



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon North LLC

Verizon Wireless

2018

Verizon Wireless
Verizon Wireless

alan.buzacott@verizon.com

Verizon North LLC

VERIZON N-PA(CONTEL)

2025152595 ext.

Wisconsin RSA #1 Partnership
New York RSA 2 Cellular Partnership
St. Lawrence Seaway RSA Cellular Partnership

170170

159015

159014

339023

REDACTED FOR PUBLIC INSPECTION



Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled.  There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility.  In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment.  If 

Verizon’s review is unsuccessful, then the order is cancelled and the customer is notified. 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: Contel Pennsylvania  

I, Christopher D. Childs, certify that I am an officer of each of the Verizon entities listed above and, 

acting as an agent of these companies. Verizon has established operating procedures designed to 

comply with applicable consumer protection rules. Verizon is subject to service quality requirements in 

many states and complies with their related duties, which, depending on the state, may include periodic 

performance reporting, the implementation of improvement plans and monetary payments if the 

reported performance does not meet applicable standards.  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Mid Atlantic South 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: Contel Pennsylvania  

I, Christopher D. Childs, certify that I am an officer of the reporting carrier and that my responsibilities 

include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to 

function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up 

power to ensure functionality without an external power source, is generally able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. 

I certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2).  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Mid Atlantic South 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: Contel Pennsylvania  

I, Christopher D. Childs, an officer of the reporting carrier, certify that the voice service rates for the 

Verizon entity listed above is less than two standard deviations above the applicable national average 

urban rate for voice service, as required in 47 C.F.R. § 54.313(a)(10).  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Mid Atlantic South 

REDACTED FOR PUBLIC INSPECTION



Date: 6/26/2017 

Name of companies covered by this Certification: Contel Pennsylvania 

I, Christopher D. Childs, an officer of the reporting carrier, certify that the pricing of broadband service 

for the Verizon entity listed above meets the Commission’s broadband public interest obligations and is 

no more than the non-promotional price charged for a comparable fixed wireline service in urban areas 

in the states or U.S. Territories where the eligible telecommunications carrier receives support, as 

required in 47 C.F.R. § 54.313(a)(12).  

Name of signatory: Christopher D. Childs 

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC DISCLOSURE 

 

 

 
Verizon N-Pa (Quaker) 

SAC 170201 

  



Page 1

Page  1

        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.313 and 54.422

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(QUAKER)

2025152595 ext.

170201

REDACTED FOR PUBLIC INSPECTION

lalexeeva
Typewritten Text



Page 2

Page 2

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(QUAKER)

2025152595 ext.

170201

No

REDACTED FOR PUBLIC INSPECTION



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 

Page 3

Page 3

Alan Buzacott

2018

alan.buzacott@verizon.com

170201pa330.pdf

VERIZON N-PA(QUAKER)

2025152595 ext.

6

0

170201

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

 <420> Complaints per 1000 customers for mobile voice

<430> 

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> 

<450> 

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Page 4

Page 4

(400) Number of Complaints  per 1,000 customers  FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Alan Buzacott

2018

alan.buzacott@verizon.com

Offered only fixed broadband

VERIZON N-PA(QUAKER)

2025152595 ext.

Offered only fixed voice

170201

REDACTED FOR PUBLIC INSPECTION



(500) Compliance With Service Quality Standards and Consumer Protection Rules  FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 5

Page 5

<500> Certify compliance with applicable service quality standards and consumer protection rules 

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance 

<515> Certify compliance with applicable minimum service standards

Alan Buzacott

170201pa510.pdf

Yes

2018

alan.buzacott@verizon.com

VERIZON N-PA(QUAKER)

2025152595 ext.

170201

REDACTED FOR PUBLIC INSPECTION



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<600> Certify compliance regarding ability to function in emergency situations 

Page 6  

<610> Descriptive document for Functionality in Emergency Situations 

Page 6

Alan Buzacott

2018

Yes

alan.buzacott@verizon.com

170201pa610.pdf

VERIZON N-PA(QUAKER)

2025152595 ext.

170201

REDACTED FOR PUBLIC INSPECTION



Page 7

Page 7

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Alan Buzacott

1/1/2017

2018

-- See attached worksheet
--

alan.buzacott@verizon.com

VERIZON N-PA(QUAKER)

2025152595 ext.

170201

REDACTED FOR PUBLIC INSPECTION



Page 8

 Page 8

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(QUAKER)

2025152595 ext.

-- See attached
worksheet --

170201

REDACTED FOR PUBLIC INSPECTION



Page 9

Page 9 

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon North LLC

2018

alan.buzacott@verizon.com

Verizon North LLC

VERIZON N-PA(QUAKER)

2025152595 ext.

-- See attached worksheet --

170201

REDACTED FOR PUBLIC INSPECTION



Page 10

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

Page 10 

<900> Does the filing entity offer tribal land services? (Y/N)

Alan Buzacott

2018

alan.buzacott@verizon.com

No

VERIZON N-PA(QUAKER)

2025152595 ext.

170201

REDACTED FOR PUBLIC INSPECTION

bsingh
Typewritten Text
Name of Attached Document

bsingh
Typewritten Text
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(9) includes:

bsingh
Typewritten Text

bsingh
Typewritten Text
Needs assessment and deployment planning with a focus on Tribal community anchor institutions.

bsingh
Typewritten Text

bsingh
Typewritten Text
   SelectYes or No orNot Applicable



Page 11

(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Alan Buzacott

170201pa1010.pdf

170201pa1030.pdf

2018

alan.buzacott@verizon.com

Yes - Pricing is no more than the non-promotional price charged for a comparable
fixed wireline service in urban areas in the states or U.S. Territories where the
eligible telecommunications carrier receives support

VERIZON N-PA(QUAKER)

2025152595 ext.

Yes

170201

REDACTED FOR PUBLIC INSPECTION
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(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(QUAKER)

2025152595 ext.

Yes

170201

REDACTED FOR PUBLIC INSPECTION
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bsingh
Typewritten Text

bsingh
Typewritten Text
Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).
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(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

www.verizon.com/tariffs/

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(QUAKER)

2025152595 ext.

✔

✔

✔

170201

REDACTED FOR PUBLIC INSPECTION
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Name of Attached Document
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bsingh
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“Please check these boxes below to confirm that the attached document(s), on line 1210, or the website listed, on line 1220, contains the required information pursuant to § 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must annually report:
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Page 14

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 

Not Applicable

Alan Buzacott

2018

No

No

alan.buzacott@verizon.com

Not Applicable

Yes

VERIZON N-PA(QUAKER)

2025152595 ext.

170201

Not Applicable

REDACTED FOR PUBLIC INSPECTION

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text
 

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

bsingh
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text



Page 15

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 

Not Applicable

No

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)     (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)   (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

page 16

( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � � � � � � � � � � � �      FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Page 16

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(QUAKER)

2025152595 ext.

170201

REDACTED FOR PUBLIC INSPECTION
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Page 17

(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(QUAKER)

2025152595 ext.

170201

REDACTED FOR PUBLIC INSPECTION

MAnna
Typewritten Text



<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 

                                                                                                                               FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
          OMB Control No. 3060-0986/OMB Control No. 3060-0819    Data Collection Form

July 2013

page 18

Page 18

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(QUAKER)

2025152595 ext.

170201

REDACTED FOR PUBLIC INSPECTION
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

CERTIFIED ONLINE

07/03/2017

9085593924 ext.

Alan Buzacott

Robert Mutzenback

2018

06/28/2017

alan.buzacott@verizon.com

VERIZON N-PA(QUAKER)

Assistant Controller

VERIZON N-PA(QUAKER)

2025152595 ext.

170201

170201

REDACTED FOR PUBLIC INSPECTION
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Page 20

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON N-PA(QUAKER)

2025152595 ext.

170201

REDACTED FOR PUBLIC INSPECTION



Attachments
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(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

16.55

16.55

16.55

15.32

15.32

15.32

15.32

15.32

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

17.6

17.6

16.55

17.6

17.6

16.55

16.55

16.55

16.55

16.55

2018

alan.buzacott@verizon.com

0.0

NEWSMITHVL
NEWTRIPOLI
AUBURN
BROOKSIDE
BUFFALO
FRIEDENSBG
LOYALSOCK
MATAMORAS

CHAPMAN LK
KEMPTON

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

SHOHOLA
PINE GROVE
GALILEE
DINGMAFRRY
BEACH LAKE
TROUT RUN

TAYLORSTN
MILFORD

VERIZON N-PA(QUAKER)

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

16.55

16.55

16.55

17.6

16.55

16.55

16.55

17.6

17.6

17.6

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

170201

0.0

0.0

15.32

15.32

16.55

16.55

15.32

15.32

16.55

15.32

FR

FR

FR

FR

FR

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No limit on usage allowance

Other, No limit on usage allowance

Alan Buzacott

PA

PA

2018

alan.buzacott@verizon.com

999999.0

999999.0
All

All

VERIZON N-PA(QUAKER)

2025152595 ext.

39.99

29.99

1.1

0.5

39.99

29.99

170201

1.0

15.0

0.0

0.0

REDACTED FOR PUBLIC INSPECTION
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<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon North LLC

Verizon
Verizon

Verizon
Verizon
Verizon
Verizon

Verizon

2018

Verizon

Verizon
Verizon

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnership

RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnership

Verizon South Inc.
MCI Communications Services Inc.

Verizon South Inc.
Verizon South Inc.

Verizon Delaware LLC
Verizon Washington D.C. Inc.

alan.buzacott@verizon.com

Badlands Cellular of North Dakota Limited Partnership

North Dakota 5 - Kidder Limited Partnership

North Dakota RSA No. 3 Limited Partnership

Verizon North LLC

VERIZON N-PA(QUAKER)

2025152595 ext.

190233

575020

565010

389007

389006

359071

359070

449007

230864

190479

389009

389008

389010

Verizon Virginia LLC

Verizon New York Inc.
Verizon New England Inc.

Verizon Pennsylvania LLC
Verizon New Jersey Inc.

Verizon North LLC
Verizon North LLC

Verizon Maryland LLC
Verizon North LLC

Verizon New England Inc.

170201

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon
Verizon
Verizon
Verizon
Verizon
Verizon

170170

170201

185030

195040

Verizon Wireless

585114

115112

165120

155130

Verizon Wireless

170169

Verizon Wireless

175000

REDACTED FOR PUBLIC INSPECTION



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon North LLC

Verizon Wireless

2018

Verizon Wireless
Verizon Wireless

alan.buzacott@verizon.com

Verizon North LLC

VERIZON N-PA(QUAKER)

2025152595 ext.

Wisconsin RSA #1 Partnership
New York RSA 2 Cellular Partnership
St. Lawrence Seaway RSA Cellular Partnership

170201

159015

159014

339023

REDACTED FOR PUBLIC INSPECTION



Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled.  There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility.  In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment.  If 

Verizon’s review is unsuccessful, then the order is cancelled and the customer is notified. 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: Quaker State  

I, Christopher D. Childs, certify that I am an officer of each of the Verizon entities listed above and, 

acting as an agent of these companies. Verizon has established operating procedures designed to 

comply with applicable consumer protection rules. Verizon is subject to service quality requirements in 

many states and complies with their related duties, which, depending on the state, may include periodic 

performance reporting, the implementation of improvement plans and monetary payments if the 

reported performance does not meet applicable standards.  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Mid Atlantic South 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: Quaker State  

I, Christopher D. Childs, certify that I am an officer of the reporting carrier and that my responsibilities 

include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to 

function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up 

power to ensure functionality without an external power source, is generally able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. 

I certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2).  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Mid Atlantic South 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: Quaker State  

I, Christopher D. Childs, an officer of the reporting carrier, certify that the voice service rates for the 

Verizon entity listed above is less than two standard deviations above the applicable national average 

urban rate for voice service, as required in 47 C.F.R. § 54.313(a)(10).  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Mid Atlantic South 

REDACTED FOR PUBLIC INSPECTION



Date: 6/26/2017 

Name of companies covered by this Certification: Quaker State 

I, Christopher D. Childs, an officer of the reporting carrier, certify that the pricing of broadband service 

for the Verizon entity listed above meets the Commission’s broadband public interest obligations and is 

no more than the non-promotional price charged for a comparable fixed wireline service in urban areas 

in the states or U.S. Territories where the eligible telecommunications carrier receives support, as 

required in 47 C.F.R. § 54.313(a)(12).  

Name of signatory: Christopher D. Childs 

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC DISCLOSURE 

 

 
 

Verizon Pennsylvania 
SAC 175000 
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Page  1

        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.313 and 54.422

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON PENNSYLVANIA

2025152595 ext.

175000

REDACTED FOR PUBLIC INSPECTION

lalexeeva
Typewritten Text



Page 2

Page 2

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON PENNSYLVANIA

2025152595 ext.

175000

Yes

REDACTED FOR PUBLIC INSPECTION



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 

Page 3

Page 3

Alan Buzacott

2018

alan.buzacott@verizon.com

175000pa330.pdf

VERIZON PENNSYLVANIA

2025152595 ext.

995

0

175000

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

 <420> Complaints per 1000 customers for mobile voice

<430> 

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> 

<450> 

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Page 4

Page 4

(400) Number of Complaints  per 1,000 customers  FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Alan Buzacott

2018

alan.buzacott@verizon.com

Offered only fixed broadband

VERIZON PENNSYLVANIA

2025152595 ext.

Offered only fixed voice

175000

REDACTED FOR PUBLIC INSPECTION



(500) Compliance With Service Quality Standards and Consumer Protection Rules  FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 5

Page 5

<500> Certify compliance with applicable service quality standards and consumer protection rules 

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance 

<515> Certify compliance with applicable minimum service standards

Alan Buzacott

175000pa510.pdf

Yes

2018

alan.buzacott@verizon.com

VERIZON PENNSYLVANIA

2025152595 ext.

175000

REDACTED FOR PUBLIC INSPECTION



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<600> Certify compliance regarding ability to function in emergency situations 

Page 6  

<610> Descriptive document for Functionality in Emergency Situations 

Page 6

Alan Buzacott

2018

Yes

alan.buzacott@verizon.com

565010de610.pdf

VERIZON PENNSYLVANIA

2025152595 ext.

175000

REDACTED FOR PUBLIC INSPECTION



Page 7

Page 7

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Alan Buzacott

1/1/2017

2018

-- See attached worksheet
--

alan.buzacott@verizon.com

VERIZON PENNSYLVANIA

2025152595 ext.

175000

REDACTED FOR PUBLIC INSPECTION



Page 8

 Page 8

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON PENNSYLVANIA

2025152595 ext.

-- See attached
worksheet --

175000

REDACTED FOR PUBLIC INSPECTION



Page 9

Page 9 

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon Pennsylvania LLC

2018

alan.buzacott@verizon.com

Verizon Pennsylvania LLC

VERIZON PENNSYLVANIA

2025152595 ext.

-- See attached worksheet --

175000

REDACTED FOR PUBLIC INSPECTION



Page 10

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

Page 10 

<900> Does the filing entity offer tribal land services? (Y/N)

Alan Buzacott

2018

alan.buzacott@verizon.com

No

VERIZON PENNSYLVANIA

2025152595 ext.

175000

REDACTED FOR PUBLIC INSPECTION

bsingh
Typewritten Text
Name of Attached Document

bsingh
Typewritten Text
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(9) includes:

bsingh
Typewritten Text

bsingh
Typewritten Text
Needs assessment and deployment planning with a focus on Tribal community anchor institutions.

bsingh
Typewritten Text

bsingh
Typewritten Text
   SelectYes or No orNot Applicable



Page 11

(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Alan Buzacott

175000pa1010.pdf

175000pa1030.pdf

2018

alan.buzacott@verizon.com

Yes - Pricing is no more than the non-promotional price charged for a comparable
fixed wireline service in urban areas in the states or U.S. Territories where the
eligible telecommunications carrier receives support

VERIZON PENNSYLVANIA

2025152595 ext.

Yes

175000

REDACTED FOR PUBLIC INSPECTION



Page 12

Page 12

(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON PENNSYLVANIA

2025152595 ext.

Yes

175000

REDACTED FOR PUBLIC INSPECTION

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text
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Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text
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Typewritten Text

MAnna
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text
Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).



Page 13

Page 13

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

www.verizon.com/tariffs/

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON PENNSYLVANIA

2025152595 ext.

✔

✔

✔

175000

REDACTED FOR PUBLIC INSPECTION

bsingh
Text Box

bsingh
Typewritten Text
Name of Attached Document

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text
“Please check these boxes below to confirm that the attached document(s), on line 1210, or the website listed, on line 1220, contains the required information pursuant to § 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must annually report:

bsingh
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text



Page 14

Page 14

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 

Not Applicable

Alan Buzacott

2018

No

No

alan.buzacott@verizon.com

Not Applicable

Yes

VERIZON PENNSYLVANIA

2025152595 ext.

175000

Not Applicable

REDACTED FOR PUBLIC INSPECTION
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MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

bsingh
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text



Page 15

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 

Not Applicable

No

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)     (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)   (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

page 16
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Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON PENNSYLVANIA

2025152595 ext.

175000

REDACTED FOR PUBLIC INSPECTION
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(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON PENNSYLVANIA

2025152595 ext.

175000

REDACTED FOR PUBLIC INSPECTION
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Typewritten Text



<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 

                                                                                                                               FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
          OMB Control No. 3060-0986/OMB Control No. 3060-0819    Data Collection Form

July 2013
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Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON PENNSYLVANIA

2025152595 ext.

175000
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

CERTIFIED ONLINE

07/03/2017

9085593924 ext.

Alan Buzacott

Robert Mutzenback

2018

06/28/2017

alan.buzacott@verizon.com

VERIZON PENNSYLVANIA

Assistant Controller

VERIZON PENNSYLVANIA

2025152595 ext.

175000

175000

REDACTED FOR PUBLIC INSPECTION
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON PENNSYLVANIA

2025152595 ext.

175000

REDACTED FOR PUBLIC INSPECTION
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220>

<a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>

NORS 
Reference 
Number 

Outage Start 
Date

Start 
Time

Outage End    
Date

End 
Time

Customers 
Affected

Number of 
Customers 

Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

Outage Outage Number of Total 
911

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

05/03/2016

03/17/2016

07/22/2016

06/10/2016

01/29/2016

01/05/2016

Fiber Cable
Repaired

03/21/2016

02/25/2016

01/05/2016

D4 CXR OSS due to
Commercial Pwr Failure

Replace Clock
Generator Module

09/19/2016

re-wired
Freehold/Longmont ALI
circuit

Planned Maintenace
completed

Equipment issue
repaired

Damaged fiber
cable Repaired

Damaged fiber
cable Repaired

OCC Busied out
bad Trunk

Outside own
Network

OCC CXR Restored

Fiber Cable
Repaired

Service Order
work completed

01:02

01:11

02:18

No

No

No

19:49

00:33

16-00563723

16-00503004

16-05572956

16-02948196

16-07752957

16-07448546

16-16208421

16-12351159

16-26365389

16-20362069

2018

alan.buzacott@verizon.com

16:34

17:40

09:12

17:45

09:30

01:30

07:02

16:23

01/29/2016

02/24/2016

03/14/2016

03/17/2016

05/02/2016

06/10/2016

07/21/2016

09/19/2016

01/04/2016

01/05/2016

10/15/2016

10/14/2016

05/04/2016
Monitored for 24
Hrs

Monitored for 24
Hrs

Monitored for 24
Hrs38284

27657

61013

16-12514301

16-28818643

16-28925855

Yes

Yes

Yes

Yes

02:24

03:19

Yes

07:44

Yes

Yes

Yes

Yes

Yes

116099

73359

31644

8448

11814

19946

28574

123821

28574

20860

Monitored for 24
Hrs

Monitored for 24
Hrs

Monitored for 24
Hrs

Monitored for 24
Hrs

Monitored for 24
Hrs

Monitored for 24
Hrs

Monitored for 24
Hrs

Monitored for 24
Hrs

Monitored for 24
Hrs

Monitored for 24
Hrs

VERIZON PENNSYLVANIA

23:48

15:32

10:40

12:30

2025152595 ext.

18:41

13:24

13:35

16:31

00:35

12:43

818601

818601

818601

818601

818601

818601

818601

818601

818601

818601

No

No

No

Wireline (including cable) Voice
(non-VoIP),SS7 Link Failure

10/14/2016

10/15/2016

05/04/2016 Wireline (including cable) Voice
(non-VoIP),SS7 Link Failure

Wireline (including cable) Voice
(non-VoIP),SS7 Link Failure

175000

No

No

No

No

No

No

818601

818601

818601

No

No

No

No

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Planned Maint

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,PSAP was not receiving ALI

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,PSAP received no ALI - Storm
Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,No ALI/ANI

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services only,OCC
Defectrive Trunk

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Contractor cut a fiber cable

Wireline (including cable) Voice
(non-VoIP),911, E911 or NG911
Services only,OCC planned maint

Yes

Wireline (including cable) Voice
(non-VoIP),911, E911 or NG911
Services only,Circuit Down - No ALI

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,PSAP Rpts No ALI/ANI

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Circuit Down - No ALI

 
 

REDACTED FOR PUBLIC INSPECTION
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(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

15.87

14.22

12.82

15.87

PA

14.22

14.22

15.87

14.22

14.22

14.22

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

14.22

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

12.82

14.22

14.22

14.22

15.87

14.22

12.82

12.82

14.22

12.82

2018

alan.buzacott@verizon.com

0.0

ALLENTOWN
ALTOONA
AMBRIDGE
ANNVILLE
ASHLAND
AUSTIN
AVELLA
AVIS

ALEXANDRIA
ALIQUIPPA

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

BERWICK

BELLEVRNON
BELLWOOD

BELLEFONTE
BEDMINSTER
BEAVER FLS
BATH
BARNESBORO

BADEN
AVONDALE

BESSEMER

VERIZON PENNSYLVANIA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

12.82

14.22

12.82

14.22

14.22

14.22

12.82

12.82

15.87

14.22

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

175000

0.0

0.0

14.22

14.22

14.22

14.22

15.87

14.22

15.87

14.22

12.82

15.87

FR

FR

FR

FR

FR

FR

FR

FR

14.22

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

12.82

14.22

12.82

14.22

PA

14.22

15.87

15.87

12.82

14.22

15.87

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

14.22

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

15.87

14.22

14.22

12.82

14.22

14.22

12.82

12.82

14.22

14.22

2018

alan.buzacott@verizon.com

0.0

BLACK LICK
BLAIRSVL
BLOOMSBURG
BOALSBURG
BOLIVAR
BRADFORD
BROWNSVL
BUCKINGHAM

BETHLEHEM
BIG RUN

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

CENTER PT

CATASAUQUA
CATAWISSA

CARVERSVL
CARROLLTN
CARBONDALE
CANONSBURG
CALIFORNIA

BUSHKILL
BURGETTSTN

CENTREHALL

VERIZON PENNSYLVANIA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

12.82

14.22

14.22

14.22

14.22

14.22

12.82

15.87

14.22

12.82

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

175000

0.0

0.0

14.22

15.87

14.22

15.87

12.82

14.22

15.87

12.82

12.82

14.22

FR

FR

FR

FR

FR

FR

FR

FR

14.22

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

14.22

12.82

15.87

15.87

PA

14.22

14.22

12.82

14.22

15.87

12.82

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

15.87

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

14.22

14.22

12.82

12.82

15.87

15.87

12.82

14.22

14.22

15.87

2018

alan.buzacott@verizon.com

0.0

CHESTERSPG
CLAIRTON
CLARION
CLAYSVILLE
CLEARFIELD
CLYMER
COATESVL
COLLEGEVL

CHARLEROI
CHERRYTREE

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

DONORA

DAWSON
DERRY

DAUPHIN
DANVILLE
CURWENSVL
CRESSON
CRESCO

COUDERSPT
CONNELLSVL

DOWNINGTN

VERIZON PENNSYLVANIA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

12.82

15.87

15.87

14.22

12.82

14.22

14.22

14.22

15.87

12.82

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

175000

0.0

0.0

14.22

14.22

15.87

12.82

14.22

12.82

12.82

14.22

15.87

15.87

FR

FR

FR

FR

FR

FR

FR

FR

15.87

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

12.82

12.82

15.87

14.22

PA

14.22

14.22

14.22

12.82

14.22

15.87

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

14.22

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

14.22

15.87

15.87

15.87

12.82

15.87

14.22

14.22

15.87

14.22

2018

alan.buzacott@verizon.com

0.0

DUBOIS
EAGLE
EASTON
EBENSBURG
ELDRED
ELIZABETH
ELLWOOD CY
ELYSBURG

DOYLESTOWN
DUBLIN

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

FREELAND

FLEETWOOD
FRACKVILLE

FINLEYVL
FAYETTE CY
FARMINGTON
FAIRCHANCE
EXTON

EPALESTINE
ENDEAVOR

FRENCHVL

VERIZON PENNSYLVANIA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

14.22

15.87

14.22

15.87

15.87

15.87

14.22

14.22

12.82

15.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

175000

0.0

0.0

14.22

14.22

14.22

15.87

12.82

12.82

14.22

12.82

15.87

14.22

FR

FR

FR

FR

FR

FR

FR

FR

14.22

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

15.87

15.87

15.87

15.87

PA

15.87

14.22

15.87

12.82

14.22

14.22

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

14.22

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

12.82

15.87

14.22

12.82

12.82

12.82

12.82

15.87

15.87

15.87

2018

alan.buzacott@verizon.com

0.0

GLENCMPBLL
GLENMOORE
GLENWILLRD
GREEN LANE
GREENSBURG
GREENVILLE
GROVE CITY
HALIFAX

GALETON
GIRARDVL

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

HERMINIE

HAZLETON
HELLERTOWN

HAWLEY
HASTINGS
HARLEYSVL
HARISBGZN2
HARISBGZN1

HAMLIN
HAMBURG

HOLLIDYSBG

VERIZON PENNSYLVANIA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

12.82

12.82

15.87

15.87

14.22

15.87

15.87

12.82

12.82

12.82

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

175000

0.0

0.0

15.87

14.22

14.22

14.22

15.87

15.87

15.87

12.82

15.87

15.87

FR

FR

FR

FR

FR

FR

FR

FR

14.22

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

15.87

14.22

14.22

12.82

PA

15.87

15.87

15.87

15.87

15.87

12.82

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

12.82

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

14.22

15.87

14.22

14.22

14.22

14.22

14.22

12.82

15.87

14.22

2018

alan.buzacott@verizon.com

0.0

HONEYBROOK
HOOKSTOWN
HOUTZDALE
HUMMELSTN
HUNTINGDON
IMPERIAL
INDIANA
JEANNETTE

HOMER CITY
HONESDALE

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

LAKE ARIEL

KULPMONT
KUTZTOWN

KINGSTON
KENNETT SQ
KEMBLESVL
KANE
JIM THORPE

JERSEYSHOR
JERMYN

LAKE COMO

VERIZON PENNSYLVANIA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

14.22

14.22

14.22

15.87

14.22

15.87

12.82

14.22

14.22

14.22

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

175000

0.0

0.0

15.87

15.87

15.87

12.82

15.87

14.22

15.87

15.87

14.22

12.82

FR

FR

FR

FR

FR

FR

FR

FR

12.82

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

12.82

15.87

12.82

15.87

PA

12.82

12.82

15.87

12.82

12.82

12.82

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

12.82

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

15.87

15.87

14.22

15.87

15.87

15.87

12.82

12.82

15.87

14.22

2018

alan.buzacott@verizon.com

0.0

LANDISVL
LANSDALE
LATROBE
LEBANON
LEEPER
LEHIGHTON
LENAPE
LEWISTOWN

LANCASTER
LANDENBERG

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

MARIENVL

MAHANOY CY
MARCHAND

MAHAFFEY
LUDLOW
LOWELLVL
LORDS VLY
LOCK HAVEN

LINELXNGTN
LIGONIER

MARION CTR

VERIZON PENNSYLVANIA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

12.82

15.87

14.22

15.87

14.22

15.87

12.82

15.87

15.87

15.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

175000

0.0

0.0

12.82

12.82

12.82

12.82

12.82

15.87

15.87

12.82

12.82

15.87

FR

FR

FR

FR

FR

FR

FR

FR

12.82

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

14.22

15.87

15.87

12.82

PA

15.87

15.87

14.22

14.22

14.22

14.22

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

15.87

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

14.22

14.22

14.22

14.22

14.22

14.22

15.87

15.87

12.82

15.87

2018

alan.buzacott@verizon.com

0.0

MCDONALD
MCLELANDTN
MCMURRAY
MCVEYTOWN
MECHANCSBG
MENDENHALL
MERCER
MIDDLETOWN

MASONTOWN
MCADOO

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

MORRISVL

MONONGAHLA
MOOSIC

MONESSEN
MINERSVL
MILTON
MILLVILLE
MILLHEIM

MILLERSVL
MIDLAND

MORTONVL

VERIZON PENNSYLVANIA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

15.87

14.22

15.87

14.22

14.22

12.82

15.87

14.22

14.22

14.22

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

175000

0.0

0.0

15.87

15.87

14.22

14.22

14.22

15.87

14.22

14.22

15.87

12.82

FR

FR

FR

FR

FR

FR

FR

FR

15.87

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

12.82

14.22

15.87

14.22

PA

15.87

15.87

14.22

14.22

14.22

14.22

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

14.22

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

14.22

12.82

14.22

14.22

12.82

14.22

15.87

15.87

14.22

15.87

2018

alan.buzacott@verizon.com

0.0

MOUNTUNION
MT CARMEL
MT GRETNA
MT JEWETT
MT POCONO
MTPLEASANT
NANTICOKE
NAZARETH

MOSCOW
MOUNTANTOP

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

NORTHAMPTN

NEWPHLDLPH
NEWTOWN

NEWKNSNGTN
NEWFOUNDLD
NEWFLORNCE
NEW SALEM
NEW HOPE

NEW CASTLE
NESQUHONNG

NORTHUBRLD

VERIZON PENNSYLVANIA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

15.87

14.22

15.87

12.82

14.22

14.22

15.87

14.22

12.82

14.22

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

175000

0.0

0.0

15.87

15.87

14.22

14.22

12.82

14.22

14.22

14.22

15.87

14.22

FR

FR

FR

FR

FR

FR

FR

FR

14.22

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

12.82

14.22

15.87

15.87

PA

17.87

17.87

14.22

14.22

17.87

17.87

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

15.87

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

15.87

15.87

14.22

12.82

14.22

12.82

15.87

14.22

14.22

14.22

2018

alan.buzacott@verizon.com

0.0

OAKDALE
OLYPHANT
ORWIGSBURG
OSCEOLA ML
OXFORD
PALMYRA
PARIS
PARKESBURG

NORTHWALES
NUMIDIA

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

PHLDLPHZN4

PHLDLPHZN2
PHLDLPHZN3

PHLDLPHZN1
PHILIPSBG
PERRYOPOLS
PERKASIE
PENNSBURG

PATTON
PARKWOOD

PHOENIXVL

VERIZON PENNSYLVANIA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

15.87

12.82

14.22

15.87

14.22

14.22

14.22

15.87

14.22

12.82

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

175000

0.0

0.0

17.87

17.87

17.87

17.87

12.82

14.22

14.22

14.22

15.87

15.87

FR

FR

FR

FR

FR

FR

FR

FR

15.87

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

15.87

15.87

15.87

15.87

PA

15.87

15.87

15.87

15.87

15.87

15.87

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

15.87

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

15.87

15.87

15.87

15.87

15.87

15.87

15.87

15.87

15.87

15.87

2018

alan.buzacott@verizon.com

0.0

PHPHSBZN12
PHPHSBZN13
PHPHSBZN14
PHPHSBZN17
PHPHSBZN21
PHPHSBZN22
PHPHSBZN23
PHPHSBZN24

PHPHSBZN10
PHPHSBZN11

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

PHPHSBZN37

PHPHSBZN33
PHPHSBZN34

PHPHSBZN32
PHPHSBZN31
PHPHSBZN30
PHPHSBZN29
PHPHSBZN28

PHPHSBZN26
PHPHSBZN25

PHPHSBZN38

VERIZON PENNSYLVANIA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

15.87

15.87

15.87

15.87

15.87

15.87

15.87

15.87

15.87

15.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

175000

0.0

0.0

15.87

15.87

15.87

15.87

15.87

15.87

15.87

15.87

15.87

15.87

FR

FR

FR

FR

FR

FR

FR

FR

15.87

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

14.22

15.87

14.22

14.22

PA

15.87

15.87

12.82

15.87

15.87

15.87

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

15.87

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

15.87

15.87

15.87

15.87

15.87

15.87

15.87

15.87

15.87

14.22

2018

alan.buzacott@verizon.com

0.0

PHPHSBZN41
PHPHSBZN42
PHPHSBZN43
PHPHSBZN44
PHPHSBZN45
PITTSTON
PLUMSTEDVL
PLYMOUTH

PHPHSBZN39
PHPHSBZN40

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

PTGSBNZN14

PTGSBNZN12
PTGSBNZN13

PTGSBNZN11
PTGSBNZN10
PTALLEGANY
PT MARION
POTTSVILLE

POTTSTOWN
PORTAGE

PTGSBNZN15

VERIZON PENNSYLVANIA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

15.87

15.87

14.22

15.87

15.87

15.87

15.87

15.87

15.87

15.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

175000

0.0

0.0

15.87

15.87

15.87

15.87

14.22

15.87

12.82

15.87

14.22

14.22

FR

FR

FR

FR

FR

FR

FR

FR

15.87

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

17.87

17.87

17.87

17.87

PA

15.87

15.87

17.87

17.87

15.87

12.82

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

12.82

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

15.87

15.87

15.87

15.87

15.87

17.87

15.87

15.87

15.87

17.87

2018

alan.buzacott@verizon.com

0.0

PTGSBNZN18
PTGSBNZN19
PTGSBNZN20
PTGSBNZN21
PTGSBNZN22
PTGSBNZN23
PTTSBGZON1
PTTSBGZON2

PTGSBNZN16
PTGSBNZN17

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

READING

PUNXSUTWNY
QUAKERTOWN

PUGHTOWN
PTTSBGZON8
PTTSBGZON7
PTTSBGZON6
PTTSBGZON5

PTTSBGZON4
PTTSBGZON3

RENOVO

VERIZON PENNSYLVANIA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

15.87

17.87

17.87

15.87

15.87

15.87

15.87

15.87

15.87

15.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

175000

0.0

0.0

15.87

15.87

15.87

12.82

17.87

17.87

17.87

17.87

17.87

17.87

FR

FR

FR

FR

FR

FR

FR

FR

12.82

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

15.87

14.22

15.87

14.22

PA

12.82

14.22

14.22

14.22

12.82

15.87

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

14.22

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

14.22

15.87

15.87

12.82

12.82

12.82

12.82

15.87

12.82

14.22

2018

alan.buzacott@verizon.com

0.0

REYNOLDSVL
RIEGELSVL
ROCHESTER
ROULETTE
ROYERSFORD
RUSSELL
SAXTON
SCHUYLKHVN

REPUBLIC
REW

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

SMITHFIELD

SLATINGTON
SMETHPORT

SHENANDOAH
SHARPSVL
SHARON
SHAMOKIN
SCRANTON

SCOTTDALE
SCHWENKSVL

SMITHSFRRY

VERIZON PENNSYLVANIA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

12.82

12.82

14.22

15.87

15.87

12.82

15.87

14.22

12.82

12.82

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

175000

0.0

0.0

12.82

14.22

12.82

15.87

15.87

14.22

14.22

14.22

15.87

14.22

FR

FR

FR

FR

FR

FR

FR

FR

14.22

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

14.22

14.22

12.82

14.22

PA

14.22

12.82

14.22

15.87

14.22

12.82

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

14.22

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

14.22

15.87

14.22

12.82

15.87

15.87

14.22

14.22

15.87

15.87

2018

alan.buzacott@verizon.com

0.0

SOUDERTON
SPRING ML
SPRINGDALE
SPRINGTOWN
ST CLAIR
STATECOLLG
STRASBURG
STROUDSBG

SMOCK
SNOW SHOE

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

ULYSSES

TIONESTA
TYRONE

TIDIOUTE
TAYLOR
TARENTUM
TAMAQUA
SYKESVILLE

SUNBURY
SUGARGROVE

UNIONTOWN

VERIZON PENNSYLVANIA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

14.22

15.87

15.87

15.87

14.22

15.87

14.22

14.22

15.87

12.82

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

175000

0.0

0.0

14.22

12.82

14.22

12.82

14.22

14.22

14.22

15.87

12.82

14.22

FR

FR

FR

FR

FR

FR

FR

FR

14.22

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

15.87

12.82

15.87

14.22

PA

12.82

15.87

15.87

14.22

14.22

14.22

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

15.87

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

1/1/2017

15.87

14.22

14.22

14.22

15.87

14.22

14.22

12.82

14.22

14.22

2018

alan.buzacott@verizon.com

0.0

W CHESTER
WALENPAPCK
WALEXANDER
WAMPUM
WARREN
WASHIGTNVL
WASHINGTON
WEATHERLY

UNIONVILLE
UPBLCKEDDY

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

WYCOMBE

WMIDDLESEX
WOOLRICH

WINBURNE
WILLIAMSPT
WILKSBARRE
WHITEHAVEN
WESTTOWN

WESTNEWTON
WEST GROVE

WYOMING

VERIZON PENNSYLVANIA

PA

PA

PA

PA

PA

PA

PA

PA

PA

PA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

14.22

14.22

14.22

14.22

14.22

14.22

12.82

15.87

15.87

14.22

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

175000

0.0

0.0

12.82

15.87

14.22

14.22

15.87

12.82

15.87

14.22

15.87

14.22

FR

FR

FR

FR

FR

FR

FR

FR

15.87

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

Alan Buzacott

1/1/2017

15.87

14.22

12.82

14.22

2018

alan.buzacott@verizon.com

0.0

YOUNGWOOD
ZELIENOPLE

YARDLEY
YOUNGSVL

0.0

0.0

0.0

VERIZON PENNSYLVANIA

PA

PA

PA

PA

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

14.22

15.87

14.22

12.82

0.0

0.0

175000

0.0

0.0

REDACTED FOR PUBLIC INSPECTION



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Alan Buzacott

39.99

29.99

304.99

114.99

114.99

204.99

1.0

15.0

300.0

500.0

10.0

5.0

PA

PA

PA

PA

PA

PA

PA

2018

PA

PA

PA

alan.buzacott@verizon.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

All

All

All

All

All

All

All

All

All

All

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

300.0

50.0

0.5

VERIZON PENNSYLVANIA

500.0

1.1

30.0

2025152595 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

29.99

304.99

39.99

114.99

204.99

114.99

74.99

64.99

104.99

104.99

104.99

114.99

84.99

84.99

84.99

94.99

PA

PA

PA

PA

PA

PA

All

All

All

All

All

All

20.0

150.0

25.0

104.99

3.0

104.99

10.0

114.99

50.0

104.99

75.0

15.0

20.0

100.0

74.99

64.99

84.99

84.99

94.99

84.99

175000

1.0

25.0

50.0

2.0

5.0

75.0

100.0

5.0

10.0

150.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

REDACTED FOR PUBLIC INSPECTION

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text
Total Ratesand Fees

sghazi-tehrani
Typewritten Text
Broadband Service -Upload Speed (Mbps)

sghazi-tehrani
Typewritten Text
Usage AllowanceAction Taken When Limit Reached {select}

sghazi-tehrani
Typewritten Text
Usage Allowance(GB)



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon Pennsylvania LLC

Verizon
Verizon

Verizon
Verizon
Verizon
Verizon

Verizon

2018

Verizon

Verizon
Verizon

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnership

RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnership

Verizon South Inc.
MCI Communications Services Inc.

Verizon South Inc.
Verizon South Inc.

Verizon Delaware LLC
Verizon Washington D.C. Inc.

alan.buzacott@verizon.com

Badlands Cellular of North Dakota Limited Partnership

North Dakota 5 - Kidder Limited Partnership

North Dakota RSA No. 3 Limited Partnership

Verizon Pennsylvania LLC

VERIZON PENNSYLVANIA

2025152595 ext.

190233

575020

565010

389007

389006

359071

359070

449007

230864

190479

389009

389008

389010

Verizon Virginia LLC

Verizon New York Inc.
Verizon New England Inc.

Verizon Pennsylvania LLC
Verizon New Jersey Inc.

Verizon North LLC
Verizon North LLC

Verizon Maryland LLC
Verizon North LLC

Verizon New England Inc.

175000

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon
Verizon
Verizon
Verizon
Verizon
Verizon

170170

170201

185030

195040

Verizon Wireless

585114

115112

165120

155130

Verizon Wireless

170169

Verizon Wireless

175000

REDACTED FOR PUBLIC INSPECTION



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon Pennsylvania LLC

Verizon Wireless

2018

Verizon Wireless
Verizon Wireless

alan.buzacott@verizon.com

Verizon Pennsylvania LLC

VERIZON PENNSYLVANIA

2025152595 ext.

Wisconsin RSA #1 Partnership
New York RSA 2 Cellular Partnership
St. Lawrence Seaway RSA Cellular Partnership

175000

159015

159014

339023

REDACTED FOR PUBLIC INSPECTION



Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled.  There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility.  In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment.  If 

Verizon’s review is unsuccessful, then the order is cancelled and the customer is notified. 

REDACTED FOR PUBLIC INSPECTION



Date: 6/26/2017 

Name of companies covered by this Certification: Verizon - Pennsylvania 

I, Yolanda Stancil, certify that I am an officer of each of the Verizon entities listed above and, acting as an 

agent of these companies. Verizon has established operating procedures designed to comply with 

applicable consumer protection rules. Verizon is subject to service quality requirements in many states 

and complies with their related duties, which, depending on the state, may include periodic 

performance reporting, the implementation of improvement plans and monetary payments if the 

reported performance does not meet applicable standards. 

Name of signatory: Yolanda Stancil 

Title of signatory: Region Vice President, Mid Atlantic North 

REDACTED FOR PUBLIC INSPECTION



Date: 6/26/2017 

Name of companies covered by this Certification: Verizon - Delaware 

I, Yolanda Stancil, certify that I am an officer of the reporting carrier and that my responsibilities include 

ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to function in 

emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to 

ensure functionality without an external power source, is generally able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. I 

certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2). 

Name of signatory: Yolanda Stancil 

Title of signatory: Region Vice President, Delaware 

REDACTED FOR PUBLIC INSPECTION



Date: 6/26/2017 

Name of companies covered by this Certification: Verizon - Pennsylvania 

I, Yolanda Stancil, an officer of the reporting carrier, certify that the voice service rates for the Verizon 

entity listed above is less than two standard deviations above the applicable national average urban rate 

for voice service, as required in 47 C.F.R. § 54.313(a)(10). 

Name of signatory: Yolanda Stancil 

Title of signatory: Region Vice President, Mid Atlantic North 

REDACTED FOR PUBLIC INSPECTION



Date: 6/26/2017 

Name of companies covered by this Certification: Verizon - Pennsylvania 

I, Yolanda Stancil, an officer of the reporting carrier, certify that the pricing of broadband service for the 

Verizon entity listed above meets the Commission’s broadband public interest obligations and is no 

more than the non-promotional price charged for a comparable fixed wireline service in urban areas in 

the states or U.S. Territories where the eligible telecommunications carrier receives support, as required 

in 47 C.F.R. § 54.313(a)(12).  

Name of signatory: Yolanda Stancil 

Title of signatory: Region Vice President, Mid Atlantic North 

REDACTED FOR PUBLIC INSPECTION
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Page 1

Page  1

        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.313 and 54.422

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON RHODE ISLAND

2025152595 ext.

585114

REDACTED FOR PUBLIC INSPECTION

lalexeeva
Typewritten Text



Page 2

Page 2

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON RHODE ISLAND

2025152595 ext.

585114

No

REDACTED FOR PUBLIC INSPECTION



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 

Page 3

Page 3

Alan Buzacott

2018

alan.buzacott@verizon.com

585114ri330.pdf

VERIZON RHODE ISLAND

2025152595 ext.

98

0

585114

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

 <420> Complaints per 1000 customers for mobile voice

<430> 

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> 

<450> 

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Page 4

Page 4

(400) Number of Complaints  per 1,000 customers  FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Alan Buzacott

2018

alan.buzacott@verizon.com

Offered only fixed broadband

VERIZON RHODE ISLAND

2025152595 ext.

Offered only fixed voice

585114

REDACTED FOR PUBLIC INSPECTION



(500) Compliance With Service Quality Standards and Consumer Protection Rules  FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 5

Page 5

<500> Certify compliance with applicable service quality standards and consumer protection rules 

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance 

<515> Certify compliance with applicable minimum service standards

Alan Buzacott

585114ri510.pdf

Yes

2018

alan.buzacott@verizon.com

VERIZON RHODE ISLAND

2025152595 ext.

585114

REDACTED FOR PUBLIC INSPECTION



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<600> Certify compliance regarding ability to function in emergency situations 

Page 6  

<610> Descriptive document for Functionality in Emergency Situations 

Page 6

Alan Buzacott

2018

Yes

alan.buzacott@verizon.com

585114ri610.pdf

VERIZON RHODE ISLAND

2025152595 ext.

585114

REDACTED FOR PUBLIC INSPECTION



Page 7

Page 7

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Alan Buzacott

1/1/2017

2018

-- See attached worksheet
--

alan.buzacott@verizon.com

VERIZON RHODE ISLAND

2025152595 ext.

585114

REDACTED FOR PUBLIC INSPECTION



Page 8

 Page 8

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON RHODE ISLAND

2025152595 ext.

-- See attached
worksheet --

585114

REDACTED FOR PUBLIC INSPECTION



Page 9

Page 9 

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon New England Inc.

2018

alan.buzacott@verizon.com

Verizon New England Inc.

VERIZON RHODE ISLAND

2025152595 ext.

-- See attached worksheet --

585114

REDACTED FOR PUBLIC INSPECTION



Page 10

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

Page 10 

<900> Does the filing entity offer tribal land services? (Y/N)

Alan Buzacott

585114ri900.pdf

Yes

2018

alan.buzacott@verizon.com

Yes

Yes

Yes

Yes

Yes

See attached PDF document.

Yes

VERIZON RHODE ISLAND

Yes

Yes

2025152595 ext.

Yes

585114

REDACTED FOR PUBLIC INSPECTION

bsingh
Typewritten Text
Name of Attached Document

bsingh
Typewritten Text
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(9) includes:

bsingh
Typewritten Text

bsingh
Typewritten Text
Needs assessment and deployment planning with a focus on Tribal community anchor institutions.

bsingh
Typewritten Text

bsingh
Typewritten Text
   SelectYes or No orNot Applicable



Page 11

(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Alan Buzacott

585114ri1010.pdf

585114ri1030.pdf

2018

alan.buzacott@verizon.com

Yes - Pricing is no more than the non-promotional price charged for a comparable
fixed wireline service in urban areas in the states or U.S. Territories where the
eligible telecommunications carrier receives support

VERIZON RHODE ISLAND

2025152595 ext.

Yes

585114

REDACTED FOR PUBLIC INSPECTION



Page 12

Page 12

(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON RHODE ISLAND

2025152595 ext.

Yes

585114

REDACTED FOR PUBLIC INSPECTION

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

bsingh
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bsingh
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bsingh
Typewritten Text
Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).
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Page 13

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

www.verizon.com/tariffs/

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON RHODE ISLAND

2025152595 ext.

✔

✔

✔

585114

REDACTED FOR PUBLIC INSPECTION

bsingh
Text Box

bsingh
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Name of Attached Document

bsingh
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bsingh
Typewritten Text

bsingh
Typewritten Text
“Please check these boxes below to confirm that the attached document(s), on line 1210, or the website listed, on line 1220, contains the required information pursuant to § 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must annually report:

bsingh
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Page 14

Page 14

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 

Not Applicable

Alan Buzacott

2018

No

No

alan.buzacott@verizon.com

Not Applicable

Yes

VERIZON RHODE ISLAND

2025152595 ext.

585114

Not Applicable

REDACTED FOR PUBLIC INSPECTION
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Page 15

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 

Not Applicable

No

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)     (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)   (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

page 16

( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � � � � � � � � � � � �      FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Page 16

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON RHODE ISLAND

2025152595 ext.

585114
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(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON RHODE ISLAND

2025152595 ext.

585114

REDACTED FOR PUBLIC INSPECTION

MAnna
Typewritten Text



<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 

                                                                                                                               FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
          OMB Control No. 3060-0986/OMB Control No. 3060-0819    Data Collection Form

July 2013
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Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON RHODE ISLAND

2025152595 ext.

585114
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

CERTIFIED ONLINE

07/03/2017

9085593924 ext.

Alan Buzacott

Robert Mutzenback

2018

06/28/2017

alan.buzacott@verizon.com

VERIZON RHODE ISLAND

Assistant Controller

VERIZON RHODE ISLAND

2025152595 ext.

585114

585114

REDACTED FOR PUBLIC INSPECTION
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Page 20

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON RHODE ISLAND

2025152595 ext.

585114

REDACTED FOR PUBLIC INSPECTION
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(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

15.56

15.56

16.2

15.56

RI

16.52

19.91

20.02

15.56

20.02

18.88

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

18.88

RI

RI

RI

RI

RI

RI

RI

RI

RI

RI

1/1/2017

15.56

20.02

19.91

18.88

15.56

16.2

16.2

19.91

20.02

16.2

2018

alan.buzacott@verizon.com

0.0

CAROLINA
CENTREDALE
COVENTRY
CUMBLND HL
GREENWICH
HOPEVALLEY
JAMESTOWN
LTLCOMPTON

BLOCK IS
BRISTOL

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

W WARWICK

SCITUATE
TIVERTON

PROVIDENCE
PORTSMOUTH
PAWTUCKET
PASCOAG
NO KINGSTN

NEWPORT
NARRAGNSTT

WARREN

VERIZON RHODE ISLAND

RI

RI

RI

RI

RI

RI

RI

RI

RI

RI

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.26

0.26

0.26

0.26

0.26

0.26

0.26

0.26

0.26

0.26

0.26

15.94

15.94

15.94

19.76

19.65

19.76

19.65

15.3

15.3

18.62

0.26

0.26

0.26

0.26

0.26

0.26

0.26

0.26

585114

0.26

0.26

16.26

19.65

19.76

18.62

15.3

15.3

19.76

15.3

15.94

15.3

FR

FR

FR

FR

FR

FR

FR

FR

18.62

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

Alan Buzacott

1/1/2017

19.91

16.52

15.56

15.56

2018

alan.buzacott@verizon.com

0.0

WGLOCESTER
WOONSOCKET

WARWICK
WESTERLY

0.0

0.0

0.0

VERIZON RHODE ISLAND

RI

RI

RI

RI

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

16.26

19.65

15.3

15.3

0.26

0.26

585114

0.26

0.26

REDACTED FOR PUBLIC INSPECTION



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Alan Buzacott

39.99

29.99

304.99

114.99

114.99

204.99

1.0

15.0

300.0

500.0

10.0

5.0

RI

RI

RI

RI

RI

RI

RI

2018

RI

RI

RI

alan.buzacott@verizon.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

All

All

All

All

All

All

All

All

All

All

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

300.0

50.0

0.5

VERIZON RHODE ISLAND

500.0

1.1

30.0

2025152595 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

29.99

304.99

39.99

114.99

204.99

114.99

74.99

64.99

104.99

104.99

104.99

114.99

84.99

84.99

84.99

94.99

RI

RI

RI

RI

RI

RI

All

All

All

All

All

All

20.0

150.0

25.0

104.99

3.0

104.99

10.0

114.99

50.0

104.99

75.0

15.0

20.0

100.0

74.99

64.99

84.99

84.99

94.99

84.99

585114

1.0

25.0

50.0

2.0

5.0

75.0

100.0

5.0

10.0

150.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

REDACTED FOR PUBLIC INSPECTION
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<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon New England Inc.

Verizon
Verizon

Verizon
Verizon
Verizon
Verizon

Verizon

2018

Verizon

Verizon
Verizon

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnership

RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnership

Verizon South Inc.
MCI Communications Services Inc.

Verizon South Inc.
Verizon South Inc.

Verizon Delaware LLC
Verizon Washington D.C. Inc.

alan.buzacott@verizon.com

Badlands Cellular of North Dakota Limited Partnership

North Dakota 5 - Kidder Limited Partnership

North Dakota RSA No. 3 Limited Partnership

Verizon New England Inc.

VERIZON RHODE ISLAND

2025152595 ext.

190233

575020

565010

389007

389006

359071

359070

449007

230864

190479

389009

389008

389010

Verizon Virginia LLC

Verizon New York Inc.
Verizon New England Inc.

Verizon Pennsylvania LLC
Verizon New Jersey Inc.

Verizon North LLC
Verizon North LLC

Verizon Maryland LLC
Verizon North LLC

Verizon New England Inc.

585114

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon
Verizon
Verizon
Verizon
Verizon
Verizon

170170

170201

185030

195040

Verizon Wireless

585114

115112

165120

155130

Verizon Wireless

170169

Verizon Wireless

175000

REDACTED FOR PUBLIC INSPECTION



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon New England Inc.

Verizon Wireless

2018

Verizon Wireless
Verizon Wireless

alan.buzacott@verizon.com

Verizon New England Inc.

VERIZON RHODE ISLAND

2025152595 ext.

Wisconsin RSA #1 Partnership
New York RSA 2 Cellular Partnership
St. Lawrence Seaway RSA Cellular Partnership

585114

159015

159014

339023

REDACTED FOR PUBLIC INSPECTION



Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled.  There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility.  In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment.  If 

Verizon’s review is unsuccessful, then the order is cancelled and the customer is notified. 

REDACTED FOR PUBLIC INSPECTION



Date: 6/27/17 

Name of companies covered by this Certification: Verizon - Rhode Island 

I, Kevin Service, certify that I am an officer of each of the Verizon entities listed above and, acting as an 

agent of these companies. Verizon has established operating procedures designed to comply with 

applicable consumer protection rules. Verizon is subject to service quality requirements in many states 

and complies with their related duties, which, depending on the state, may include periodic 

performance reporting, the implementation of improvement plans and monetary payments if the 

reported performance does not meet applicable standards. 

Name of signatory: Kevin Service 

Title of signatory: Region President, Northeast 

REDACTED FOR PUBLIC INSPECTION



Date: 6/27/17 

Name of companies covered by this Certification: Verizon - Rhode Island 

I, Kevin Service, certify that I am an officer of the reporting carrier and that my responsibilities include 

ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to function in 

emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to 

ensure functionality without an external power source, is generally able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. I 

certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2). 

Name of signatory: Kevin Service 

Title of signatory: Region President, Northeast 

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



Date: 6/27/17 

Name of companies covered by this Certification: Verizon - Massachusetts 

I, Kevin Service, an officer of the reporting carrier, certify that the voice service rates for the Verizon 

entity listed above is less than two standard deviations above the applicable national average urban rate 

for voice service, as required in 47 C.F.R. § 54.313(a)(10). 

Name of signatory: Kevin Service 

Title of signatory: Region President, Northeast 

REDACTED FOR PUBLIC INSPECTION



Date: 6/27/17 

Name of companies covered by this Certification: Verizon – Rhode Island 

I, Kevin Service, an officer of the reporting carrier, certify that the pricing of broadband service for the 

Verizon entity listed above meets the Commission’s broadband public interest obligations and is no 

more than the non-promotional price charged for a comparable fixed wireline service in urban areas in 

the states or U.S. Territories where the eligible telecommunications carrier receives support, as required 

in 47 C.F.R. § 54.313(a)(12).  

Name of signatory: Kevin Service 

Title of signatory: Region President, Northeast 

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC DISCLOSURE 

 

 
 

Verizon South-VA (Contel) 
SAC 190233 
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Page  1

        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.313 and 54.422

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON S-VA(CONTEL)

2025152595 ext.

190233

REDACTED FOR PUBLIC INSPECTION
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Page 2

Page 2

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON S-VA(CONTEL)

2025152595 ext.

190233

Yes

REDACTED FOR PUBLIC INSPECTION



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 

Page 3

Page 3

Alan Buzacott

2018

alan.buzacott@verizon.com

190233va330.pdf

VERIZON S-VA(CONTEL)

2025152595 ext.

165

0

190233

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

 <420> Complaints per 1000 customers for mobile voice

<430> 

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> 

<450> 

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Page 4

Page 4

(400) Number of Complaints  per 1,000 customers  FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Alan Buzacott

2018

alan.buzacott@verizon.com

Offered only fixed broadband

VERIZON S-VA(CONTEL)

2025152595 ext.

Offered only fixed voice

190233

REDACTED FOR PUBLIC INSPECTION



(500) Compliance With Service Quality Standards and Consumer Protection Rules  FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 5

Page 5

<500> Certify compliance with applicable service quality standards and consumer protection rules 

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance 

<515> Certify compliance with applicable minimum service standards

Alan Buzacott

190233va510.pdf

Yes

2018

alan.buzacott@verizon.com

VERIZON S-VA(CONTEL)

2025152595 ext.

190233

REDACTED FOR PUBLIC INSPECTION



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<600> Certify compliance regarding ability to function in emergency situations 

Page 6  

<610> Descriptive document for Functionality in Emergency Situations 

Page 6

Alan Buzacott

2018

Yes

alan.buzacott@verizon.com

190233va610.pdf

VERIZON S-VA(CONTEL)

2025152595 ext.

190233

REDACTED FOR PUBLIC INSPECTION



Page 7

Page 7

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Alan Buzacott

1/1/2017

2018

-- See attached worksheet
--

alan.buzacott@verizon.com

VERIZON S-VA(CONTEL)

2025152595 ext.

190233

REDACTED FOR PUBLIC INSPECTION



Page 8

 Page 8

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON S-VA(CONTEL)

2025152595 ext.

-- See attached
worksheet --

190233

REDACTED FOR PUBLIC INSPECTION



Page 9

Page 9 

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon South Inc.

2018

alan.buzacott@verizon.com

Verizon South Inc.

VERIZON S-VA(CONTEL)

2025152595 ext.

-- See attached worksheet --

190233

REDACTED FOR PUBLIC INSPECTION



Page 10

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

Page 10 

<900> Does the filing entity offer tribal land services? (Y/N)

Alan Buzacott

2018

alan.buzacott@verizon.com

No

VERIZON S-VA(CONTEL)

2025152595 ext.

190233

REDACTED FOR PUBLIC INSPECTION

bsingh
Typewritten Text
Name of Attached Document

bsingh
Typewritten Text
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(9) includes:

bsingh
Typewritten Text

bsingh
Typewritten Text
Needs assessment and deployment planning with a focus on Tribal community anchor institutions.

bsingh
Typewritten Text

bsingh
Typewritten Text
   SelectYes or No orNot Applicable



Page 11

(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Alan Buzacott

190233va1010.pdf

190233va1030.pdf

2018

alan.buzacott@verizon.com

Yes - Pricing is no more than the non-promotional price charged for a comparable
fixed wireline service in urban areas in the states or U.S. Territories where the
eligible telecommunications carrier receives support

VERIZON S-VA(CONTEL)

2025152595 ext.

Yes

190233

REDACTED FOR PUBLIC INSPECTION



Page 12

Page 12

(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON S-VA(CONTEL)

2025152595 ext.

Yes

190233

REDACTED FOR PUBLIC INSPECTION
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MAnna
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text
Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).



Page 13

Page 13

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

www.verizon.com/tariffs/

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON S-VA(CONTEL)

2025152595 ext.

✔

✔

✔

190233

REDACTED FOR PUBLIC INSPECTION

bsingh
Text Box

bsingh
Typewritten Text
Name of Attached Document

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text
“Please check these boxes below to confirm that the attached document(s), on line 1210, or the website listed, on line 1220, contains the required information pursuant to § 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must annually report:

bsingh
Typewritten Text

lalexeeva
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lalexeeva
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Typewritten Text

lalexeeva
Typewritten Text



Page 14

Page 14

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 

Not Applicable

Alan Buzacott

2018

No

No

alan.buzacott@verizon.com

Not Applicable

Yes

VERIZON S-VA(CONTEL)

2025152595 ext.

190233

Not Applicable

REDACTED FOR PUBLIC INSPECTION
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Page 15

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 

Not Applicable

No

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)     (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)   (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

page 16

( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � � � � � � � � � � � �      FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Page 16

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON S-VA(CONTEL)

2025152595 ext.

190233

REDACTED FOR PUBLIC INSPECTION
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Page 17

(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON S-VA(CONTEL)

2025152595 ext.

190233

REDACTED FOR PUBLIC INSPECTION

MAnna
Typewritten Text



<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 

                                                                                                                               FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
          OMB Control No. 3060-0986/OMB Control No. 3060-0819    Data Collection Form

July 2013

page 18

Page 18

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON S-VA(CONTEL)

2025152595 ext.

190233

REDACTED FOR PUBLIC INSPECTION
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Page 19

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

CERTIFIED ONLINE

07/03/2017

9085593924 ext.

Alan Buzacott

Robert Mutzenback

2018

06/28/2017

alan.buzacott@verizon.com

VERIZON S-VA(CONTEL)

Assistant Controller

VERIZON S-VA(CONTEL)

2025152595 ext.

190233

190233

REDACTED FOR PUBLIC INSPECTION
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Page 20

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON S-VA(CONTEL)

2025152595 ext.

190233

REDACTED FOR PUBLIC INSPECTION



Attachments

REDACTED FOR PUBLIC INSPECTION



(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220>

<a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>

NORS 
Reference 
Number 

Outage Start 
Date

Start 
Time

Outage End    
Date

End 
Time

Customers 
Affected

Number of 
Customers 

Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

Outage Outage Number of Total 
911

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

06/15/2016

04/23/2016

07/21/2016

07/21/2016

04/23/2016

Outside Owned
Network

Outside Owned
Network

Hardware Failure

Bad circuit
packs

Came clear while
testing

20:23

18:35

16-11473399

16-11455562

16-20350757

16-16705973

16-20352614

2018

alan.buzacott@verizon.com

05:00

18:21

18:47

06/14/2016

07/21/2016

07/21/2016

04/23/2016

04/23/2016 Yes

Yes

Yes

Yes

Yes

12514

8900

5266

12550

4686

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

Monitor 24 hrs

VERIZON S-VA(CONTEL)

14:03

18:05

23:12

12:33

2025152595 ext.

10:07

60545

60545

60545

60545

60545

190233

No

No

No

No

No

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,OCC - DB Translation Error
Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,OCC - DB Translation Error

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Timing shelf failure

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,OCC - both ALI/ANI lines down

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Loss of ALI/ANI Service

Yes

REDACTED FOR PUBLIC INSPECTION

lalexeeva
Typewritten Text



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

24.87

22.65

24.71

24.87

VA

22.65

24.87

22.65

22.65

24.87

24.87

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

24.71

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

1/1/2017

21.64

24.87

25.92

24.87

24.87

24.71

22.65

24.87

23.59

24.87

2018

alan.buzacott@verizon.com

0.0

AMHERST
APPOMATTOX
ARCOLA
BARNESVL
BOWLNGGREN
BOYDTON
BOYKINS
BRIDGEWTR

ALBERTA
ALLWOOD

0.0

0.0

0.0

0.0

0.0

0.0

0.55

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

COLONILBCH

CLAREMONT
CLARKSVL

CHUCKATUCK
CHRLTTCTHS
CHASE CITY
CHANCELLOR
CAPRON

CALLAO
BROADWAY

COURTLAND

VERIZON S-VA(CONTEL)

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

22.65

24.71

24.87

24.87

25.37

23.59

24.87

21.64

24.87

24.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

190233

0.0

0.0

22.65

24.87

24.87

24.87

24.87

22.65

22.65

22.65

24.71

24.87

FR

FR

FR

FR

FR

FR

FR

FR

24.71

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

24.87

26.9

24.71

24.87

VA

24.87

25.37

24.71

24.87

24.71

24.87

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

24.87

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

1/1/2017

24.87

24.87

24.87

22.65

25.37

21.64

25.0

23.59

24.87

22.65

2018

alan.buzacott@verizon.com

0.0

DALE CITY
DAWN
DAYTON
DELTAVILLE
DENDRON
DISPUTANTA
DOSWELL
DRAKESBRCH

CRITTENDEN
DAHLGREN

0.0

0.0

0.0

0.13

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

GLOUCESTER

FRANKLIN
GLADSTONE

FARNHAM
EPPES FORK
EMPORIA
ELKTON
EDOM

DULLESMTRO
DULLES

GROTTOES

VERIZON S-VA(CONTEL)

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

24.87

21.64

22.65

24.87

24.87

24.87

23.59

24.87

25.37

22.65

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

190233

0.0

0.0

24.87

25.37

24.71

24.87

24.87

26.9

24.71

24.87

24.71

24.87

FR

FR

FR

FR

FR

FR

FR

FR

24.87

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

24.71

22.65

24.71

24.71

VA

24.71

23.59

23.59

24.87

24.71

24.87

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

24.71

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

1/1/2017

23.59

25.37

25.37

24.87

24.71

25.37

24.87

24.87

23.59

22.65

2018

alan.buzacott@verizon.com

0.0

HARRISONBG
HAYES
HAYMARKET
HEATHSVL
HINTON
HOLLAND
INDENDNTHL
IRVINGTON

HAGUE
HANOVER

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

LAWRENCEVL

KNGANDQUEN
LADYSMITH

KINGWILLIM
KINGGEORGE
KILMARNOCK
KEYSVILLE
KEEZLETOWN

JARRATT
IVOR

LIVELY

VERIZON S-VA(CONTEL)

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

24.87

25.37

22.65

25.37

25.37

23.59

24.87

23.59

24.71

24.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

190233

0.0

0.0

24.71

23.59

24.71

24.87

24.71

22.65

23.59

24.87

24.71

24.71

FR

FR

FR

FR

FR

FR

FR

FR

24.71

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

24.87

24.87

22.65

24.87

VA

24.87

24.87

24.87

23.59

25.37

24.87

0.0

0.0

Alan Buzacott

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

24.87

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

1/1/2017

25.37

24.71

24.87

26.9

25.37

25.37

25.37

25.37

23.59

24.87

2018

alan.buzacott@verizon.com

0.0

MANASSAS
MATHEWS
MCGAHEYSVL
MONTROSS
NOKESVILLE
OCCOQUAN
OLD CHURCH
PAMPLIN

LORTON
LORTONMTRO

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

TAPPAHNNCK

STONYCREEK
SURRY

STAFFORD
SOBRUNSWIK
SMITHFIELD
SALUDA
REEDVILLE

RAPHINE
PORT ROYAL

TRIANGLE

VERIZON S-VA(CONTEL)

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

25.37

25.37

24.87

24.71

24.87

23.59

25.37

25.37

25.37

26.9

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

190233

0.0

0.0

24.87

24.87

25.37

24.87

24.87

24.87

24.87

23.59

22.65

24.87

FR

FR

FR

FR

FR

FR

FR

FR

24.87

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

Alan Buzacott

1/1/2017

24.71

24.87

25.37

22.65

24.87

25.37

25.37

2018

alan.buzacott@verizon.com

0.0

WEYERSCAVE
WINDSOR
GREAT BRIDGE

HICKORY
PRINCESS ANNE

WAKEFIELD
WARSAW

0.0

0.0

0.0

0.0

0.0

0.0

VERIZON S-VA(CONTEL)

VA

VA

VA

VA

VA

VA

VA

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

24.87

25.37

25.37

25.37

24.71

24.87

22.65

0.0

0.0

0.0

0.0

0.0

190233

0.0

0.0

REDACTED FOR PUBLIC INSPECTION



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Alan Buzacott

39.99

29.99

304.99

114.99

114.99

204.99

1.0

15.0

300.0

500.0

10.0

5.0

VA

VA

VA

VA

VA

VA

VA

2018

VA

VA

VA

alan.buzacott@verizon.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

All

All

All

All

All

All

All

All

All

All

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

300.0

50.0

0.5

VERIZON S-VA(CONTEL)

500.0

1.1

30.0

2025152595 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

29.99

304.99

39.99

114.99

204.99

114.99

74.99

64.99

104.99

104.99

104.99

114.99

84.99

84.99

84.99

94.99

VA

VA

VA

VA

VA

VA

All

All

All

All

All

All

20.0

150.0

25.0

104.99

3.0

104.99

10.0

114.99

50.0

104.99

75.0

15.0

20.0

100.0

74.99

64.99

84.99

84.99

94.99

84.99

190233

1.0

25.0

50.0

2.0

5.0

75.0

100.0

5.0

10.0

150.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

REDACTED FOR PUBLIC INSPECTION

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text
Total Ratesand Fees

sghazi-tehrani
Typewritten Text
Broadband Service -Upload Speed (Mbps)

sghazi-tehrani
Typewritten Text
Usage AllowanceAction Taken When Limit Reached {select}

sghazi-tehrani
Typewritten Text
Usage Allowance(GB)



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon South Inc.

Verizon
Verizon

Verizon
Verizon
Verizon
Verizon

Verizon

2018

Verizon

Verizon
Verizon

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnership

RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnership

Verizon South Inc.
MCI Communications Services Inc.

Verizon South Inc.
Verizon South Inc.

Verizon Delaware LLC
Verizon Washington D.C. Inc.

alan.buzacott@verizon.com

Badlands Cellular of North Dakota Limited Partnership

North Dakota 5 - Kidder Limited Partnership

North Dakota RSA No. 3 Limited Partnership

Verizon South Inc.

VERIZON S-VA(CONTEL)

2025152595 ext.

190233

575020

565010

389007

389006

359071

359070

449007

230864

190479

389009

389008

389010

Verizon Virginia LLC

Verizon New York Inc.
Verizon New England Inc.

Verizon Pennsylvania LLC
Verizon New Jersey Inc.

Verizon North LLC
Verizon North LLC

Verizon Maryland LLC
Verizon North LLC

Verizon New England Inc.

190233

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon
Verizon
Verizon
Verizon
Verizon
Verizon

170170

170201

185030

195040

Verizon Wireless

585114

115112

165120

155130

Verizon Wireless

170169

Verizon Wireless

175000

REDACTED FOR PUBLIC INSPECTION



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon South Inc.

Verizon Wireless

2018

Verizon Wireless
Verizon Wireless

alan.buzacott@verizon.com

Verizon South Inc.

VERIZON S-VA(CONTEL)

2025152595 ext.

Wisconsin RSA #1 Partnership
New York RSA 2 Cellular Partnership
St. Lawrence Seaway RSA Cellular Partnership

190233

159015

159014

339023

REDACTED FOR PUBLIC INSPECTION



Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled.  There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility.  In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment.  If 

Verizon’s review is unsuccessful, then the order is cancelled and the customer is notified. 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/17  

Name of companies covered by this Certification: Contel Virginia  

I, Christopher D. Childs, certify that I am an officer of each of the Verizon entities listed above and, 

acting as an agent of these companies. Verizon has established operating procedures designed to 

comply with applicable consumer protection rules. Verizon is subject to service quality requirements in 

many states and complies with their related duties, which, depending on the state, may include periodic 

performance reporting, the implementation of improvement plans and monetary payments if the 

reported performance does not meet applicable standards.  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/17  

Name of companies covered by this Certification: Contel Virginia  

I, Christopher D. Childs, certify that I am an officer of the reporting carrier and that my responsibilities 

include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to 

function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up 

power to ensure functionality without an external power source, is generally able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. 

I certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2).  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: Contel Virginia  

I, Christopher D. Childs, an officer of the reporting carrier, certify that the voice service rates for the 

Verizon entity listed above is less than two standard deviations above the applicable national average 

urban rate for voice service, as required in 47 C.F.R. § 54.313(a)(10).  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



Date: 6/26/2017 

Name of companies covered by this Certification: Contel Virginia 

I, Christopher D. Childs, an officer of the reporting carrier, certify that the pricing of broadband service 

for the Verizon entity listed above meets the Commission’s broadband public interest obligations 

obligations and is no more than the non-promotional price charged for a comparable fixed wireline 

service in urban areas in the states or U.S. Territories where the eligible telecommunications carrier 

receives support, as required in 47 C.F.R. § 54.313(a)(12). 

Name of signatory: Christopher D. Childs 

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION
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Page  1

        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.313 and 54.422

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON SOUTH-VA

2025152595 ext.

190479

REDACTED FOR PUBLIC INSPECTION

lalexeeva
Typewritten Text



Page 2

Page 2

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON SOUTH-VA

2025152595 ext.

190479

No

REDACTED FOR PUBLIC INSPECTION



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 

Page 3

Page 3

Alan Buzacott

2018

alan.buzacott@verizon.com

190479va330.pdf

VERIZON SOUTH-VA

2025152595 ext.

3

0

190479

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

 <420> Complaints per 1000 customers for mobile voice

<430> 

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> 

<450> 

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Page 4

Page 4

(400) Number of Complaints  per 1,000 customers  FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Alan Buzacott

2018

alan.buzacott@verizon.com

Offered only fixed broadband

VERIZON SOUTH-VA

2025152595 ext.

Offered only fixed voice

190479

REDACTED FOR PUBLIC INSPECTION



(500) Compliance With Service Quality Standards and Consumer Protection Rules  FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 5

Page 5

<500> Certify compliance with applicable service quality standards and consumer protection rules 

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance 

<515> Certify compliance with applicable minimum service standards

Alan Buzacott

190479va510.pdf

Yes

2018

alan.buzacott@verizon.com

VERIZON SOUTH-VA

2025152595 ext.

190479

REDACTED FOR PUBLIC INSPECTION



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<600> Certify compliance regarding ability to function in emergency situations 

Page 6  

<610> Descriptive document for Functionality in Emergency Situations 

Page 6

Alan Buzacott

2018

Yes

alan.buzacott@verizon.com

190479va610.pdf

VERIZON SOUTH-VA

2025152595 ext.

190479

REDACTED FOR PUBLIC INSPECTION



Page 7

Page 7

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Alan Buzacott

1/1/2017

2018

-- See attached worksheet
--

alan.buzacott@verizon.com

VERIZON SOUTH-VA

2025152595 ext.

190479

REDACTED FOR PUBLIC INSPECTION



Page 8

 Page 8

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON SOUTH-VA

2025152595 ext.

-- See attached
worksheet --

190479

REDACTED FOR PUBLIC INSPECTION



Page 9

Page 9 

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon South Inc.

2018

alan.buzacott@verizon.com

Verizon South Inc.

VERIZON SOUTH-VA

2025152595 ext.

-- See attached worksheet --

190479

REDACTED FOR PUBLIC INSPECTION



Page 10

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

Page 10 

<900> Does the filing entity offer tribal land services? (Y/N)

Alan Buzacott

2018

alan.buzacott@verizon.com

No

VERIZON SOUTH-VA

2025152595 ext.

190479

REDACTED FOR PUBLIC INSPECTION

bsingh
Typewritten Text
Name of Attached Document

bsingh
Typewritten Text
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(9) includes:

bsingh
Typewritten Text

bsingh
Typewritten Text
Needs assessment and deployment planning with a focus on Tribal community anchor institutions.

bsingh
Typewritten Text

bsingh
Typewritten Text
   SelectYes or No orNot Applicable



Page 11

(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Alan Buzacott

190479va1010.pdf

190479va1030.pdf

2018

alan.buzacott@verizon.com

Yes - Pricing is no more than the non-promotional price charged for a comparable
fixed wireline service in urban areas in the states or U.S. Territories where the
eligible telecommunications carrier receives support

VERIZON SOUTH-VA

2025152595 ext.

Yes

190479

REDACTED FOR PUBLIC INSPECTION



Page 12

Page 12

(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON SOUTH-VA

2025152595 ext.

Yes

190479

REDACTED FOR PUBLIC INSPECTION
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bsingh
Typewritten Text
Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).
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Page 13

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

www.verizon.com/tariffs/

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON SOUTH-VA

2025152595 ext.

✔

✔

✔

190479

REDACTED FOR PUBLIC INSPECTION

bsingh
Text Box

bsingh
Typewritten Text
Name of Attached Document
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bsingh
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“Please check these boxes below to confirm that the attached document(s), on line 1210, or the website listed, on line 1220, contains the required information pursuant to § 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must annually report:
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Page 14

Page 14

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 

Not Applicable

Alan Buzacott

2018

No

No

alan.buzacott@verizon.com

Not Applicable

Yes

VERIZON SOUTH-VA

2025152595 ext.

190479

Not Applicable

REDACTED FOR PUBLIC INSPECTION
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Page 15

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 

Not Applicable

No

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)     (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)   (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

page 16

( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � � � � � � � � � � � �      FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Page 16

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON SOUTH-VA

2025152595 ext.

190479

REDACTED FOR PUBLIC INSPECTION
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Page 17

(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON SOUTH-VA

2025152595 ext.

190479

REDACTED FOR PUBLIC INSPECTION

MAnna
Typewritten Text



<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 

                                                                                                                               FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
          OMB Control No. 3060-0986/OMB Control No. 3060-0819    Data Collection Form

July 2013

page 18

Page 18

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON SOUTH-VA

2025152595 ext.

190479

REDACTED FOR PUBLIC INSPECTION
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Page 19

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

CERTIFIED ONLINE

07/03/2017

9085593924 ext.

Alan Buzacott

Robert Mutzenback

2018

06/28/2017

alan.buzacott@verizon.com

VERIZON SOUTH-VA

Assistant Controller

VERIZON SOUTH-VA

2025152595 ext.

190479

190479

REDACTED FOR PUBLIC INSPECTION



Page 20

Page 20

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON SOUTH-VA

2025152595 ext.

190479

REDACTED FOR PUBLIC INSPECTION



Attachments

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

24.73

27.11

24.71

Alan Buzacott

0.0

2.4

0.02VA

VA

VA

1/1/2017

22.67

23.59

23.59

22.65

23.59

24.71

22.65

24.87

22.65

23.59

2018

alan.buzacott@verizon.com

0.02

BLUEFIELD
DWIGHT
GRUNDY
HURLEY
JEWELL RDG
MAXIE
OAKWOOD
POCAHONTAS

BIG PRATER
BIG ROCK

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

TAZEWELL

ROCKY GAP
RICHLANDS

VERIZON SOUTH-VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152595 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

22.65

24.71

23.59

23.59

23.59

22.65

24.87

22.65

23.59

22.65

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

190479

0.0

0.0

24.71

24.71

24.71FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No limit on usage allowance

Other, No limit on usage allowance

Alan Buzacott

VA

VA

2018

alan.buzacott@verizon.com

999999.0

999999.0
All

All

VERIZON SOUTH-VA

2025152595 ext.

39.99

29.99

1.1

0.5

39.99

29.99

190479

1.0

15.0

0.0

0.0

REDACTED FOR PUBLIC INSPECTION

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text
Total Ratesand Fees

sghazi-tehrani
Typewritten Text
Broadband Service -Upload Speed (Mbps)

sghazi-tehrani
Typewritten Text
Usage AllowanceAction Taken When Limit Reached {select}

sghazi-tehrani
Typewritten Text
Usage Allowance(GB)



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon South Inc.

Verizon
Verizon

Verizon
Verizon
Verizon
Verizon

Verizon

2018

Verizon

Verizon
Verizon

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnership

RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnership

Verizon South Inc.
MCI Communications Services Inc.

Verizon South Inc.
Verizon South Inc.

Verizon Delaware LLC
Verizon Washington D.C. Inc.

alan.buzacott@verizon.com

Badlands Cellular of North Dakota Limited Partnership

North Dakota 5 - Kidder Limited Partnership

North Dakota RSA No. 3 Limited Partnership

Verizon South Inc.

VERIZON SOUTH-VA

2025152595 ext.

190233

575020

565010

389007

389006

359071

359070

449007

230864

190479

389009

389008

389010

Verizon Virginia LLC

Verizon New York Inc.
Verizon New England Inc.

Verizon Pennsylvania LLC
Verizon New Jersey Inc.

Verizon North LLC
Verizon North LLC

Verizon Maryland LLC
Verizon North LLC

Verizon New England Inc.

190479

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon
Verizon
Verizon
Verizon
Verizon
Verizon

170170

170201

185030

195040

Verizon Wireless

585114

115112

165120

155130

Verizon Wireless

170169

Verizon Wireless

175000

REDACTED FOR PUBLIC INSPECTION



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon South Inc.

Verizon Wireless

2018

Verizon Wireless
Verizon Wireless

alan.buzacott@verizon.com

Verizon South Inc.

VERIZON SOUTH-VA

2025152595 ext.

Wisconsin RSA #1 Partnership
New York RSA 2 Cellular Partnership
St. Lawrence Seaway RSA Cellular Partnership

190479

159015

159014

339023

REDACTED FOR PUBLIC INSPECTION



Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled.  There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility.  In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment.  If 

Verizon’s review is unsuccessful, then the order is cancelled and the customer is notified. 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: GTE Virginia  

I, Christopher D. Childs, certify that I am an officer of each of the Verizon entities listed above and, 

acting as an agent of these companies. Verizon has established operating procedures designed to 

comply with applicable consumer protection rules. Verizon is subject to service quality requirements in 

many states and complies with their related duties, which, depending on the state, may include periodic 

performance reporting, the implementation of improvement plans and monetary payments if the 

reported performance does not meet applicable standards.  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: GTE Virginia  

I, Christopher D. Childs, certify that I am an officer of the reporting carrier and that my responsibilities 

include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to 

function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up 

power to ensure functionality without an external power source, is generally able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. 

I certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2).  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: GTE Virginia  

I, Christopher D. Childs, an officer of the reporting carrier, certify that the voice service rates for the 

Verizon entity listed above is less than two standard deviations above the applicable national average 

urban rate for voice service, as required in 47 C.F.R. § 54.313(a)(10).  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



Date: 6/26/2017 

Name of companies covered by this Certification: GTE Virginia 

I, Christopher D. Childs, an officer of the reporting carrier, certify that the pricing of broadband service 

for the Verizon entity listed above meets the Commission’s broadband public interest obligations and is 

no more than the non-promotional price charged for a comparable fixed wireline service in urban areas 

in the states or U.S. Territories where the eligible telecommunications carrier receives support, as 

required in 47 C.F.R. § 54.313(a)(12). 

Name of signatory: Christopher D. Childs 

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC DISCLOSURE 

 

 

 
Verizon Virginia Inc 

SAC 195040 

  



Page 1

Page  1

        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.313 and 54.422

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON VIRGINIA INC

2025152505 ext.

195040

REDACTED FOR PUBLIC INSPECTION

lalexeeva
Typewritten Text



Page 2

Page 2

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON VIRGINIA INC

2025152505 ext.

195040

Yes

REDACTED FOR PUBLIC INSPECTION



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 

Page 3

Page 3

Alan Buzacott

2018

alan.buzacott@verizon.com

195040va330.pdf

VERIZON VIRGINIA INC

2025152505 ext.

880

0

195040

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

 <420> Complaints per 1000 customers for mobile voice

<430> 

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> 

<450> 

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Page 4

Page 4

(400) Number of Complaints  per 1,000 customers  FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Alan Buzacott

2018

alan.buzacott@verizon.com

Offered only fixed broadband

VERIZON VIRGINIA INC

2025152505 ext.

Offered only fixed voice

195040

REDACTED FOR PUBLIC INSPECTION



(500) Compliance With Service Quality Standards and Consumer Protection Rules  FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 5

Page 5

<500> Certify compliance with applicable service quality standards and consumer protection rules 

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance 

<515> Certify compliance with applicable minimum service standards

Alan Buzacott

195040va510.pdf

Yes

2018

alan.buzacott@verizon.com

VERIZON VIRGINIA INC

2025152505 ext.

195040

REDACTED FOR PUBLIC INSPECTION



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<600> Certify compliance regarding ability to function in emergency situations 

Page 6  

<610> Descriptive document for Functionality in Emergency Situations 

Page 6

Alan Buzacott

2018

Yes

alan.buzacott@verizon.com

195040va610.pdf

VERIZON VIRGINIA INC

2025152505 ext.

195040

REDACTED FOR PUBLIC INSPECTION



Page 7

Page 7

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Alan Buzacott

1/1/2017

2018

-- See attached worksheet
--

alan.buzacott@verizon.com

VERIZON VIRGINIA INC

2025152505 ext.

195040

REDACTED FOR PUBLIC INSPECTION



Page 8

 Page 8

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON VIRGINIA INC

2025152505 ext.

-- See attached
worksheet --

195040

REDACTED FOR PUBLIC INSPECTION



Page 9

Page 9 

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon Virginia LLC

2018

alan.buzacott@verizon.com

Verizon Virginia LLC

VERIZON VIRGINIA INC

2025152505 ext.

-- See attached worksheet --

195040

REDACTED FOR PUBLIC INSPECTION



Page 10

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

Page 10 

<900> Does the filing entity offer tribal land services? (Y/N)

Alan Buzacott

2018

alan.buzacott@verizon.com

No

VERIZON VIRGINIA INC

2025152505 ext.

195040

REDACTED FOR PUBLIC INSPECTION
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Name of Attached Document

bsingh
Typewritten Text
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(9) includes:

bsingh
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Typewritten Text
Needs assessment and deployment planning with a focus on Tribal community anchor institutions.
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   SelectYes or No orNot Applicable
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(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Alan Buzacott

195040va1010.pdf

195040va1030.pdf

2018

alan.buzacott@verizon.com

Yes - Pricing is no more than the non-promotional price charged for a comparable
fixed wireline service in urban areas in the states or U.S. Territories where the
eligible telecommunications carrier receives support

VERIZON VIRGINIA INC

2025152505 ext.

Yes

195040

REDACTED FOR PUBLIC INSPECTION
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Page 12

(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON VIRGINIA INC

2025152505 ext.

Yes

195040

REDACTED FOR PUBLIC INSPECTION
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Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).
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(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

www.verizon.com/tariffs/

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON VIRGINIA INC

2025152505 ext.

✔

✔

✔

195040

REDACTED FOR PUBLIC INSPECTION
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Name of Attached Document
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“Please check these boxes below to confirm that the attached document(s), on line 1210, or the website listed, on line 1220, contains the required information pursuant to § 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must annually report:
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Page 14

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 

Not Applicable

Alan Buzacott

2018

No

No

alan.buzacott@verizon.com

Not Applicable

Yes

VERIZON VIRGINIA INC

2025152505 ext.

195040

Not Applicable

REDACTED FOR PUBLIC INSPECTION
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FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 

Not Applicable

No

REDACTED FOR PUBLIC INSPECTION



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)     (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)   (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

page 16

( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � � � � � � � � � � � �      FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Page 16

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON VIRGINIA INC

2025152505 ext.

195040

REDACTED FOR PUBLIC INSPECTION
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(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON VIRGINIA INC

2025152505 ext.

195040

REDACTED FOR PUBLIC INSPECTION
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<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 

                                                                                                                               FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
          OMB Control No. 3060-0986/OMB Control No. 3060-0819    Data Collection Form

July 2013

page 18

Page 18

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON VIRGINIA INC

2025152505 ext.

195040

REDACTED FOR PUBLIC INSPECTION
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

CERTIFIED ONLINE

07/03/2017

9085593924 ext.

Alan Buzacott

Robert Mutzenback

2018

06/28/2017

alan.buzacott@verizon.com

VERIZON VIRGINIA INC

Assistant Controller

VERIZON VIRGINIA INC

2025152505 ext.

195040

195040

REDACTED FOR PUBLIC INSPECTION
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Alan Buzacott

2018

alan.buzacott@verizon.com

VERIZON VIRGINIA INC

2025152505 ext.

195040

REDACTED FOR PUBLIC INSPECTION
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220>

<a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>

NORS 
Reference 
Number 

Outage Start 
Date

Start 
Time

Outage End    
Date

End 
Time

Customers 
Affected

Number of 
Customers 

Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

Outage Outage Number of Total 
911

<210> For the prior calendar year, were there any reportable voice service outages?

Alan Buzacott

12/31/2016

12/31/2016

03/17/2016

02/25/2016

12/01/2016

08/13/2016

02/19/2016

Replaced bad
cards

Replaced bad
cards

Outside own
Network

Harware failure

Harware failure

Replaced bad
fuse

Busied Out bad
Link

21:40

15:57

16-05573792

16-05058862

16-22633663

16-06647151

16-36636745

16-33633131

16-36647563

2018

alan.buzacott@verizon.com

08:53

08:54

04:16

05:27

13:08

03/06/2016

08/13/2016

12/01/2016

12/31/2016

12/31/2016

02/19/2016

02/24/2016 Yes

Yes

Yes

Yes

Yes

Yes

Yes

62191

42403

29937

61718

32371

34405

30000

Monitored for
24hrs

Monitored for
24hrs

Monitored for
24hrs

Monitored for
24hrs

Monitored for
24hrs

Monitored for
24hrs

Monitored for
24hrs

VERIZON VIRGINIA INC

15:01

18:58

11:26

02:35

2025152505 ext.

07:24

07:42

04:10

571073

571073

571073

571073

571073

571073

571073

195040

No

No

No

No

No

No

No

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Transport card failure

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,ALI Links Out of Service

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Transport card failure
Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,OCC - Hardware failure

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services only,Ckt
issue - blown fuse

Wireline (including cable) Voice (non-
VoIP),911, E911 or NG911 Services
only,Loss ALI Links

Wireline (including cable) Voice
(non-VoIP),911, E911 or NG911
Services only,Failed ALI Link

Yes

REDACTED FOR PUBLIC INSPECTION
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Typewritten Text



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

27.32

25.55

26.49

28.67

VA

26.72

26.22

31.77

25.55

25.87

25.87

0.67

0.85

Alan Buzacott

3.12

0.12

0.0

1.77

0.0

0.0

0.0

5.9

26.37

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

1/1/2017

24.53

24.14

25.87

26.37

27.88

24.98

25.55

26.65

26.21

25.94

2018

alan.buzacott@verizon.com

0.39

BEDFORD
BELLEHAVEN
BENT MT
BERRYVILLE
BETHIA
BIG ISLAND
BIGSTONEGP
BLACKSBURG

APPALACHIA
ASHLAND

0.28

0.66

0.39

0.0

2.01

0.0

0.0

0.0

0.39

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

CHATHAM

CATOCTIN
CHARLES CY

CAPECHARLS
CALVERTON
BUCHANAN
BROKENBURG
BRADDOCK

BOYCE
BLUEMONT

CHESTER

VERIZON VIRGINIA INC

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152505 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

25.55

24.59

25.55

24.14

25.87

25.55

26.37

24.14

25.87

26.37

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

195040

0.0

0.0

25.87

25.55

25.87

25.87

25.55

25.55

25.87

25.55

26.37

25.55

FR

FR

FR

FR

FR

FR

FR

FR

26.37

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

25.28

25.84

24.61

24.98

VA

25.97

26.11

25.88

26.37

24.59

26.37

0.05

0.1

Alan Buzacott

0.39

0.02

1.25

0.69

0.0

0.0

0.82

0.01

24.59

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

1/1/2017

23.25

24.74

24.14

28.21

23.25

26.87

25.55

27.16

24.59

26.17

2018

alan.buzacott@verizon.com

0.0

CLINCHCO
CLINTWOOD
CLOVER
COEBURN
CONCORD
CRAIGSVL
CRIGLERSVL
CULPEPER

CHINCOTEGU
CHRISTISBG

1.61

0.0

1.32

0.0

0.0

2.34

0.0

0.15

0.3

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

FREDECKSBG

ENGLESIDE
ENON

EASTVILLE
DUBLIN
DINWIDDIE
DAVENPORT
DANVILLE

DANTE
CUMBERLDGP

GAINESBORO

VERIZON VIRGINIA INC

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152505 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

25.55

25.55

25.87

24.59

24.14

24.59

25.55

23.25

23.25

25.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

195040

0.0

0.0

25.87

26.06

24.59

26.37

24.59

24.59

25.87

25.55

24.59

24.59

FR

FR

FR

FR

FR

FR

FR

FR

24.59

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

24.67

27.97

24.59

25.87

VA

30.78

25.37

25.63

25.55

26.37

25.55

0.0

4.91

Alan Buzacott

0.0

0.0

2.1

0.08

0.0

0.0

0.0

0.08

25.55

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

1/1/2017

32.29

29.48

25.87

28.49

25.55

25.87

25.69

26.37

25.55

23.73

2018

alan.buzacott@verizon.com

6.42

GORE
GREENWOOD
HARTWOOD
HAYSI
HERNDON
HONAKER
HOPEWELL
JONESVILLE

GOOCHLAND
GORDONSVL

0.0

0.0

0.0

0.14

0.0

2.62

0.0

3.93

0.48

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

MECHANCSVL

MARSHALL
MCKENNEY

MANAKIN
MADISON
LYNCHBURG
LOVINGSTON
LOUISA

LEESBURG
LEBANON

MIDDLEBURG

VERIZON VIRGINIA INC

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152505 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

25.55

25.87

23.25

25.55

25.87

25.55

26.37

25.87

25.55

25.87

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

195040

0.0

0.0

25.87

25.37

26.37

25.55

24.59

25.87

25.55

25.55

24.59

25.87

FR

FR

FR

FR

FR

FR

FR

FR

25.55

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

7.14

26.37

26.37

24.59

25.71

VA

26.87

24.59

24.14

25.55

24.14

26.0

0.0

0.0

Alan Buzacott

0.16

0.0

0.0

0.0

0.13

0.0

0.0

0.0

33.01

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

1/1/2017

26.46

26.06

23.25

24.59

26.62

26.37

26.37

26.37

24.59

26.37

2018

alan.buzacott@verizon.com

0.09

MONTVALE
MT GILEAD
NARROWS
NORTON
NRFOLKZON2
NRFOLKZON3
NWPTNWSZN1
NWPTNWSZN2

MIDLOTHIAN
MINERAL

0.0

0.0

0.0

0.0

0.75

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

POUND

PETERSBURG
PINEYRIVER

PENINGTNGP
PEARISBURG
PARKSLEY
ORANGE
ONANCOCK

NWPTNWSZN4
NWPTNWSZN3

POWHATAN

VERIZON VIRGINIA INC

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152505 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

26.37

26.37

26.37

26.06

23.25

24.59

26.37

26.37

25.87

24.59

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

195040

0.0

0.0

26.87

24.59

24.14

25.87

26.37

26.37

24.14

25.55

24.59

25.55

FR

FR

FR

FR

FR

FR

FR

FR

25.87

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

24.14

24.59

25.55

26.21

VA

25.87

23.25

24.14

26.06

24.71

26.46

0.0

0.0

Alan Buzacott

2.96

0.0

0.0

0.0

0.59

0.12

0.0

0.0

24.14

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

1/1/2017

30.79

25.55

26.57

26.07

25.55

26.37

26.64

26.37

27.08

30.02

2018

alan.buzacott@verizon.com

4.42

RADFORD
REMINGTON
RICHMOND
ROANOKE
ROCKVILLE
SALEM
SANDSTON
SHAWSVILLE

PROVICFORG
PULASKI

0.0

0.71

0.0

0.77

0.0

0.52

0.2

0.0

4.15

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

TANGIER

STONE MT
SUFFOLK

STEPHENSCY
STAUNTON
ST PAUL
ST CHARLES
SPOTSYLVAN

SPERRYVL
SHENANDHPK

TEMPERNCVL

VERIZON VIRGINIA INC

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152505 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

25.87

26.37

25.87

25.55

26.37

26.37

26.37

26.37

25.55

25.55

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

195040

0.0

0.0

25.87

23.25

24.59

25.87

24.14

24.59

24.14

26.06

25.55

23.25

FR

FR

FR

FR

FR

FR

FR

FR

24.14

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

0.0

24.59

25.72

26.37

26.37

VA

26.37

26.37

24.37

25.94

25.87

25.87

0.0

0.0

Alan Buzacott

0.0

0.0

1.13

0.0

0.0

0.0

0.07

0.0

26.37

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

1/1/2017

24.59

26.71

26.37

26.37

25.87

25.87

25.87

25.87

26.12

26.37

2018

alan.buzacott@verizon.com

0.0

UNIONVILLE
UPPERVILLE
VARINA
WARRENTON
WAVERLY
WEST POINT
WHALEYVL
WILLIAMSBG

THE PLAINS
TOANO

0.0

0.06

0.0

0.0

0.0

0.0

0.0

1.16

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

FALL CHURCH-MCLEAN

CARTERSVILLE
FAIRFAX-VIENNA

FIFE
CUMBERLAND
WSNGTNZN19
WSNGTNZN17
WSNGTNZN08

WISE
WINCHESTER

HAMPTON

VERIZON VIRGINIA INC

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

FR

FR

FR

FR

FR

FR

FR

FR

FR

2025152505 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

25.87

25.87

26.37

25.55

26.37

26.06

25.87

24.59

25.87

26.37

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

195040

0.0

0.0

26.37

26.37

25.87

25.87

24.59

24.59

24.37

25.87

26.37

26.37

FR

FR

FR

FR

FR

FR

FR

FR

26.37

FR

FR

FR

REDACTED FOR PUBLIC INSPECTION



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

Alan Buzacott

1/1/2017

26.37

25.37

26.37

2018

alan.buzacott@verizon.com

0.0

PORTSMOUTH

PENNINSULA
POQUOSON

0.0

0.0

VERIZON VIRGINIA INC

VA

VA

VA

FR

FR

2025152505 ext.

FR

0.0

0.0

0.026.37

26.37

25.37

0.0

195040

0.0

0.0

REDACTED FOR PUBLIC INSPECTION



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Alan Buzacott

39.99

29.99

304.99

114.99

114.99

204.99

1.0

15.0

300.0

500.0

10.0

5.0

VA

VA

VA

VA

VA

VA

VA

2018

VA

VA

VA

alan.buzacott@verizon.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

All

All

All

All

All

All

All

All

All

All

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

300.0

50.0

0.5

VERIZON VIRGINIA INC

500.0

1.1

30.0

2025152505 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

29.99

304.99

39.99

114.99

204.99

114.99

74.99

64.99

104.99

104.99

104.99

114.99

84.99

84.99

84.99

94.99

VA

VA

VA

VA

VA

VA

All

All

All

All

All

All

20.0

150.0

25.0

104.99

3.0

104.99

10.0

114.99

50.0

104.99

75.0

15.0

20.0

100.0

74.99

64.99

84.99

84.99

94.99

84.99

195040

1.0

25.0

50.0

2.0

5.0

75.0

100.0

5.0

10.0

150.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

REDACTED FOR PUBLIC INSPECTION

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text
Total Ratesand Fees

sghazi-tehrani
Typewritten Text
Broadband Service -Upload Speed (Mbps)

sghazi-tehrani
Typewritten Text
Usage AllowanceAction Taken When Limit Reached {select}

sghazi-tehrani
Typewritten Text
Usage Allowance(GB)



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon Virginia LLC

Verizon
Verizon

Verizon
Verizon
Verizon
Verizon

Verizon

2018

Verizon

Verizon
Verizon

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnership

RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnership

Verizon South Inc.
MCI Communications Services Inc.

Verizon South Inc.
Verizon South Inc.

Verizon Delaware LLC
Verizon Washington D.C. Inc.

alan.buzacott@verizon.com

Badlands Cellular of North Dakota Limited Partnership

North Dakota 5 - Kidder Limited Partnership

North Dakota RSA No. 3 Limited Partnership

Verizon Virginia LLC

VERIZON VIRGINIA INC

2025152505 ext.

190233

575020

565010

389007

389006

359071

359070

449007

230864

190479

389009

389008

389010

Verizon Virginia LLC

Verizon New York Inc.
Verizon New England Inc.

Verizon Pennsylvania LLC
Verizon New Jersey Inc.

Verizon North LLC
Verizon North LLC

Verizon Maryland LLC
Verizon North LLC

Verizon New England Inc.

195040

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon
Verizon
Verizon
Verizon
Verizon
Verizon

170170

170201

185030

195040

Verizon Wireless

585114

115112

165120

155130

Verizon Wireless

170169

Verizon Wireless

175000
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<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Verizon Communications Inc.

Alan Buzacott

Verizon Virginia LLC

Verizon Wireless

2018

Verizon Wireless
Verizon Wireless

alan.buzacott@verizon.com

Verizon Virginia LLC

VERIZON VIRGINIA INC

2025152505 ext.

Wisconsin RSA #1 Partnership
New York RSA 2 Cellular Partnership
St. Lawrence Seaway RSA Cellular Partnership

195040

159015

159014

339023
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Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled.  There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility.  In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment.  If 

Verizon’s review is unsuccessful, then the order is cancelled and the customer is notified. 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: Verizon - Virginia  

I, Christopher D. Childs, certify that I am an officer of each of the Verizon entities listed above and, 

acting as an agent of these companies. Verizon has established operating procedures designed to 

comply with applicable consumer protection rules. Verizon is subject to service quality requirements in 

many states and complies with their related duties, which, depending on the state, may include periodic 

performance reporting, the implementation of improvement plans and monetary payments if the 

reported performance does not meet applicable standards.  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Potomac 
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Date: 6/21/2017  

Name of companies covered by this Certification: Verizon - Virginia  

I, Christopher D. Childs, certify that I am an officer of the reporting carrier and that my responsibilities 

include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to 

function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up 

power to ensure functionality without an external power source, is generally able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. 

I certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2).  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Potomac 

REDACTED FOR PUBLIC INSPECTION



 

Date: 6/21/2017  

Name of companies covered by this Certification: Verizon - Virginia  

I, Christopher D. Childs, an officer of the reporting carrier, certify that the voice service rates for the 

Verizon entity listed above is less than two standard deviations above the applicable national average 

urban rate for voice service, as required in 47 C.F.R. § 54.313(a)(10).  

Name of signatory: Christopher D. Childs  

Title of signatory: Region Vice President, Potomac 
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Date: 6/26/2017 

Name of companies covered by this Certification: Verizon - Virginia 

I, Christopher D. Childs, an officer of the reporting carrier, certify that the pricing of broadband service 

for the Verizon entity listed above meets the Commission’s broadband public interest obligations and is 

no more than the non-promotional price charged for a comparable fixed wireline service in urban areas 

in the states or U.S. Territories where the eligible telecommunications carrier receives support, as 

required in 47 C.F.R. § 54.313(a)(12). 

Name of signatory: Christopher D. Childs 

Title of signatory: Region Vice President, Potomac 
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